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Disclaimer: This communication was printed, published, or produced and disseminated
at U.S. taxpayer expense. The information provided in this presentation is only
intended to be a general informal summary of technical legal standards. It is not
intended to take the place of the regulations that it is based on. We encourage
audience members to refer to the applicable regulations for complete and current
information about the requirements that apply to them.




1C834

IC834 — Housekeeping

* The PO-IC834 reporting suite (PO Summary, PO Detailed, and Reinstatement
Detailed) for transactions submitted 7/16 — 7/22 is delayed. Reports will be
sent out as soon as the issue is resolved.

— If you have any questions about specific IC834 transactions submitted or
report delivery, please contact Inbound834@bah.com

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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1C834

IC834 — Housekeeping (cont.)

* 1C834 Processing

Due to system maintenance, IC834 processing will be delayed beginning
around 5pm EST Wednesday, July 24, and will persist until Friday, July 26.

Issuers who submit IC834 files past 5pm EST on July 24 can expect a delay
in files being processed by the FFM until processing resumes on July 26.
Issuers are encouraged to continue to submit 1C834 files during the
downtime and can expect to receive X12 functional acknowledgements in
the form of TA1/999.

Issuers can expect to receive BAAs for files submitted prior to the
beginning of the downtime on the evening of July 24. There should not be
an impact to PO reports which will be disseminated to issuers on
Wednesday, July 31.

If further downtime is needed, CMS will communicate these changes to
issuers, and notification will also be given once processing resumes. We
apologize for any inconvenience this may cause for issuers.

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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1C834

IC834 — PY2018 Deadline (Reminder)

* |ssuers are strongly encouraged to send all outstanding enrollment updates for Plan
Year 2018 to the FFM

 The Inbound FFM Individual Market will accept 1C834 submissions for 2018 policies
until Monday, August 12, 2019 at 11:59PM EST

e Starting August 13, 2019, Issuers will receive rejected BAAs for “Year Out of Range” in
response to IC834 transactions for 2018 policies. For reference, these are the error
codes issuers will receive for submitting transactions outside of the acceptable year
range:

— Effectuations: E126
— Cancellations: E127
— Terminations: E128
— Maintenance: E129
— Reinstatements: E156

* Should an Issuer need to apply corrections for 2018 policies after August 12, 2019,
trading partners may leverage the Enrollment Resolution and Reconciliation (ER&R)
process

* Please note this deadline does not impact IC834 transactions for 2019 enrollments

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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1C834

IC834 — E046 Errors

* EO46 errors can indicate either a Primary or Secondary Matching error,
depending on the element in error

* Primary Matching Errors

— FFM Primary Field Matching is the initial validation to ensure the
policy and the required action can be identified.

— One of the items checked is that the policy can be located based on 4
key fields (QHP ID, Policy ID, Benefit Begin Date and Exchange
Assigned Subscriber ID).

— An EO046 error will be triggered if there is a mismatch with the Benefit
Begin Date (Effectuation only).

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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IC834 — E046 Errors (cont.)

* Secondary Matching Errors: E046 can also indicate a variety of secondary
field mismatches (with the exception of Benefit Begin date):

Error Code| Error Reason

BAA Error Codes

Element in Error

Modified Data
Content

Rejection Reasons

E046

Not Matching

EligibilityBeginDate

FFM Eligibilty Begin
Date

Effectuation or Maintenance IC834 transaction sent for IC834 Eligibility
Begin date <> FFM Policy Eligibility Begin date

Sponsor TaxPayer

Identification FEM sponsor Other Invalid (Sponsor)Taxpayer Identification Number
Identifier

Number

Sponsor Other FFM Issuer TaxPayer . .

Identifier Identification Number Invalid (Sponsor) Other Identifier

Issuer TaxPayer .

Identification FFM Subscriber Invalid (Issuer) Taxpayer Identification Number
Indicator

Number

Subscriber Indicator

FFM Subscriber ID

Invalid Subscriber Indicator

Subscriber ID

FFM Exchange Assigned
Member ID

Invalid Exchange Assigned Subscriber ID

Exchange Assigned
Member ID

FFM Insurance
LineCode

Invalid Exchange Assigned Member ID

Insurance LineCode

FFM Source Exchange
ID

Invalid Insurance Line Code

Source Exchange ID

FFM Sponsor TaxPayer
Identification Number

Invalid Source Exchange ID

(CMS
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E046 - Troubleshooting

e |If your IC834 transactions receive an E046 error, use the following to
troubleshoot:

— Negative BAA
* Verify the data based on the Negative BAA
— FFM IC834 PO Detailed Report

* This report contains information for each transaction sent to the
marketplace to assist with correcting the field in error

Exchange_Policy_Id_ Exchange_Policy_Id_ Exchange_Assigned_Subs Exchange_Assigned_Sub Responsible_Person_FF Sponsor_Taxpayer_ld_Ic
FFM_VAL Ic834_Value criber_Id_FFM_Value scriber_Id_1c834_Value M_Value 834 _Value

123456789

* Once the IC834 value is corrected, an Issuer can resubmit the file in the
following ways:

Resubmit 1C834 Submit via Recon Submit via ER&R
v v

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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Recon

Housekeeping: Pre-Audit & Reconciliation

* Prior Plan Years (2014-2018)
— 1095-A Consumer-Initiated Dispute Update (1095Ax) Files were
distributed to Issuers yesterday, Wednesday, July 24t
— The next set of 1095Ax files is scheduled for distribution to Issuers on
Wednesday, August 7t

 Plan Year 2016
— Next month's 2016 FFM extract is scheduled for Thursday, August 15t
at 6PM EDT

— Comprehensive Enrollment Pre-Audit (AUD16) Files based upon that
extract are scheduled for distribution to Issuers on Wednesday, August

21St

— The RCNI16 submission deadline for the next 2016 off-cycle
Reconciliation process is Wednesday, September 4t at 3PM EDT

* As areminder, these files must be submitted in the new v5.1 format

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
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Recon

Housekeeping: Pre-Audit & Reconciliation

* Plan Year 2017
— Next month's 2017 FFM extract is scheduled for Thursday, August
15t at 6PM EDT

— Comprehensive Enrollment Pre-Audit (AUD17) Files based upon
that extract are scheduled for distribution to Issuers on Tuesday,

August 20th

* Plan Year 2018
— Next month's 2018 FFM extract is scheduled for Thursday, August
15t at 6PM EDT

— Incremental Pre-Audit (ISIPA8) Files based upon that extract are
scheduled for distribution to Issuers on Monday, August 19t

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This infor| m t n has not been publicly disclosed and ma y b p vile g ed and confidential. It is for
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Recon

Housekeeping: Pre-Audit & Reconciliation

 Plan Year 2019

— RCNOO9 Files from July’s Run 8 were distributed to Issuers on
Tuesday, July 23"

— Next month's 2019 FFM extract is scheduled for Thursday,
August 15t at 6PM EDT

— Comprehensive Enrollment Pre-Audit (AUD9) Files based upon
that extract are scheduled for distribution to Issuers on Monday,
August 19th

— The RCNI9 submission deadline for August’s Run 9 is Thursday,
August 22" at 3PM EDT

* As areminder, these files must be submitted in the new v5.1 format

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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Recon

Reminder: 2019 Off-Cycle Reconciliation Process

* CMS is now accepting files for the upcoming 2019 off-cycle Reconciliation process

* This off-cycle provides Issuers an opportunity to test file submission in the new v5.1
format ahead of August’s production Run 9

* Files must be submitted in the same fashion as typical production 2019 Enrollment
Reconciliation (RCNI) Files
— Issuers must ensure these files are sent to the Production environment for processing rather than

any other lower environment; for security purposes, files containing Pll/PHI must never be sent to
lower environments

* As of Monday, July 22", CMS is validating files based upon the v5.1 format

 The RCNI9 submission deadline for the 2019 Off-Cycle is Thursday, August 1st at 3PM
EDT

* Participating Issuers will receive a full 2019 Outbound Reconciliation (RCNQO9) File in
the v5.1 format following reconciliation processing

— As areminder, CMS will not make any updates to FFM data during the off-cycle reconciliation
process

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW; This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, oricopied to persons not authorized to receive the information. Unauthorized disclosure may result in
cenens ron mpicat s e svicis PrOS@CUtion to the full extent of the law.
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Recon

Calendar Updates Posted to zONE

* As noted on last Thursday’s call, CMS has published
updates to the Pre-Audit and Reconciliation Calendar, as
well as the Pre-Audit and Monthly IPA File Delivery
Cadence Document

* These updates documents are available on zONE at:

— https://zone.cms.gov/document/pre-audit-and-recon-calendar-
and-file-specification

e Updates include:
— File delivery schedule and deadlines through December 2019
— Addition of 2020 Function Codes

— Change from Incremental to Comprehensive 2016 Pre-Audit in
August

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This infor| m t n has not been publicly disclosed and ma y b p vile g ed and confidential. It is for
‘ M S |ntem al gov h f ” only fdhmI st not be disseminated, distributed, or copied t o per: not auth rized to receive the nformatio uthorized di clo sure may result in
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https://zone.cms.gov/document/pre-audit-and-recon-calendar-and-file-specification

EFT Function Codes

File Type 2016 Function
Code

2020 Function
code

Enrollment Pre-Audit File AUD16

Monthly Incremental Pre-Audit

(IPA) File ISIPAG

Inbound Enrollment
Reconciliation File RCNI16
(RCNI - Issuer to CMS)

Outbound Enrollment
Reconciliation File RCNO16
(RCNO - CMS to Issuer)

1095-A Update Incremental
Pre-Audit (IPA) File

Missing Outbound 834 IPA

Passive Cancel IPA File

Ad Hoc Miscellaneous Files MISC6

2017 Function 2018 2019 Function
Code Function Code
Code
AUD17 AUDS8 AUD9
ISIPA7 R ISIPA9
RCNI17 RCNI8 RCNI9
RCNO17 RCNOS8 RCNO9

1095Ax (where x is the final digit of plan year)

MOIPA8 MOIPA9
BARCNS8 BARCNS
MISC7 MISC8 MISC9

AUDO

ISIPAO

RCNIO

RCNOO

MOIPAO

BARCNO

MISCO



August 2019

Sun Mon Tues Wed Thurs Fri Sat
28 29 30 31 Augl 2 3
HIX 820 Delivery 2019 RCNI Due 3pm
(6/15/19 FFM Extract) (OFFCYCLE)

4 5 8 9 10
Delivery to Issuers Delivery to Issuers:
= 2019 RCNO File ¢ 1095A Dispute
(OFFCYCLE) Correction IPA Files
11 12 13 14 FFM Updated 2019 XS 17
1C834 Data Matching
Submission Due Outreach File Az:.19é ALy &62_836 PreE‘T
(@ 11:59pm for udit Extract (6:00 pm ET)
2018 calendar 2018 Incremental Pre-
ear policies) Audit Extract (6:00 pm ET)
y P | PPR Delivery 7/15/19 FFMExtract
18 20 21 22 23 24

19
Delivery to Issuers: Delivery to Issuers: Delivery to Issuers: 2019 RCNI Due 3pm
. Pre-Audit File e 2017 Pre-Audit File « 2016 Pre-Audit File

Delivery to Issuers:
* 2018 Incremental Pre-
Audit File

Delivery to Issuers:
¢ 1095A Dispute

Treasury Payment

Correction IPA Files

25 26 27 28 29 30 31
ER&R Dispute Delivery to Issuers: HIX 820 Delivery
Submissions Due . i (7/15/19 FFM Extract)
e ——
INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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September 2019

Sun Mon Tues Wed Thurs Fri Sat
1 2 3 6 7
Labor Day 2016 ReNIDue spm | Deliveryto ssuers:
(OFFCYCLE) Correction IPA Files
8 9 11 12 13 14

Delivery to Issuers Data Matching

= 2016 RCNO File Outreach File
(OFFCYCLE)

PPR Delivery 8/15/19 FFMExtract

FFM Updated 2019 20 21

Delivery to Issuers: Delivery to Issuers:
e 2019 Pre-Audit File ¢ 1095A Dispute
Correction IPA Files

Treasury Payment

2019 & 2018 Pre-Audit
il VR ) Delivery to Issuers: -
2017 & 2016 « 2018 Pre-Audit File Delivery to Issuers:

s * 2017 Incremental Pre-
Incremental Pre-Audit Audit File

Extract (6:00 pm ET)
22 23 24 25 26 27 28

ER&R Dispute Delivery to Issuers:

Delivery to Issuers:
* 2016 Incremental Pre-
Audit File

Submissions Due * 2019 RCNO File

29 30 Oct1 2 3 4 5

N Delivery to Issuers:
HIX 820 Delivery - 1095A Dispute

(8/15/19 FFM Extract) Correction IPA Files

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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m st ST BEAREMNSTEAS distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



October 2019

Sun Mon Tues Wed Thurs Fri Sat
29 30 Oct1l 3 4 5
HIX 820 Delivery Delivery to Issuers:
¢ 1095A Dispute
(8/15/19 FFM Extract) Correction IPA Files
6 7 8 9 10 11 12
Data Matching

Outreach File

PPR Delivery 9/15/19
FFMExtract

13 14 17 18 19
Columbus Day FFM Updated 2019 Delivery to Issuers: Delivery to Issuers:
e 2019 Pre-Audit File * 2017 Incremental Pre-
2019 & 2016 Pre-Audit Audit File
*BAR Wave 1 Extract (6:00 pm ET) Delivery to Issuers:
Starts (Subject to : * 2018 Incremental Pre-
change) 2018 &2017 Audit File
Incremental Pre-Audit -
Delivery to Issuers:
Extract (6:00 pm ET) « 1095A Dispute
| PPR Delivery 9/15/19 FFMExtract | A
20 21 22 23 24 25 26

Delivery to Issuers:
+ 2016 Pre-Audit File 2019 RCNI Due 3pm

I Treasury Payment I

27 28 29 30 31 Nov 1st 2
ER&R Dispute Delivery to Issuers: 2016 RCNI Due 3pm HIX 820 Delivery
Submissions Due e 2019 RCNO File (OFFCYCLE) (9/15/19 FFM Extract)
Delivery to Issuers:
* 1095A Dispute
Correction IPA Files
INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
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m st ST BEAREMNSTEAS distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



November 2019

Sun Mon Tues Wed Thurs Fri Sat

27 28 29 30 31 Nov 1st 2

*
ER&R Dispute Delivery to Issuers: 2016 RCNI Due 3pm IX 820 Delivery (9/15/19 BA'? Wave 1 Ends
Submissions Due * 2019 RCNO File (OFFCYCLE) FFM Extract) (Subject to change)

Delivery to Issuers:
* 1095A Dispute
Correction IPA Files

3 4 7 8 9
Delivery to Issuers: Delivery to Issuers
¢ 2020 Missing = 2016 RCNO File
Outbound 834 IPA File (OFFCYCLE)
10 1 12 13 FFM Updated 2019 [
Veterans Day Data Matching Delivery to Issuers:

* 1095A Dispute 2019 Pre-Audit Extract
Correction IPA Files (6:00 pm ET)

Outreach File
2018, 2017 & 2016
Incremental Pre-Audit

2020 Pre-Audit Extract
(6:00 pm ET)
Extract (6:00 pm ET)

Delivery to Issuers:
| PPR Delivery 10/15/19 FFMExtrg = 2loplo) =0\ e H L
17 18 2019 RCNI Due 3pm 2 22 23
Delivery to Issuers: D ST Delivery to Issuers:

Delivery to Issuers: . 2020.Passive Cancels * 2016 Incremental Pre- « 2019 RCNO File
« 2019 Pre-Audit File IPAFile

Audit File
Delivery to Issuers: Delivery to Issuers: Delivery to Issuers:
« 2018 Incremental Pre- * 2017 Incremental Pre- | « 2020 Carry-Forward
Audit File Audit File Cancel 834s

Delivery to Issuers: I Treasury Payment I
* 2020 Missing
Outbound 834 IPA File

24 25 27 28 29 30

ER&R Dispute Delivery to Issuers: Delivery to Issuers: Thanksgiving Day HIX 820 Delivery
Submissions Due ¢ 2020 Missing e 2020 Passive Cancels (10/15/19 FFM Extract)
Outbound 834 IPA File IPA File

FGWMWWN@TARBDEASAB[‘ES‘FS‘FW@ I58 ﬁhfthwfﬁgngl?fﬁ?ﬁklrﬂ’D BY LAW: This |nformat|on has not been publicly dlsclosed and may be pnwleged and confldentlal Itis for internal government use onIy and
m st ST BEAREMNSTEAS distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



December 2019

Sun Mon Tues Wed Thurs Fri Sat
Dec1 2 3 7
2020 Pre-Audit Extract Delivery to Issuers: 2020 RCNI Due 3pm for
(6:00 pm ET) e 2020 Pre-Audit File Optional Run 0.5 Off-cycle
Delivery to Issuers:
* 2020 Passive Cancels IPA
File
8 9 14
Delivery to Issuers: Delivery to Issuers:
2020 Missing * 2020 RCNO File for
Outbound 834 IPA File Optional Run 0.5 Off-
cycle
| PPR Delivery 11/15/19 FFMExtract |
15 16*BAR Wave 2 17 18 19 20 21
Starts (Subject to ¥ Delivery to Issuers:
( / eryto lssuers: 2019 RCNI Due 3pm * 2017 Incremental Pre-
020 Pre-Audit File Audit Fil
2020, 2019 & 2018 Pre- . —
Audit Extract (3:00 am Delivery to Issuers: Delivery to Issuers:
ET) * 2020Passive Cancels IPA 2019 Pre-Audit File « 2016 Incremental Pre-
File . : Audit File
2017 & 2016 Delivery to Issuers:
Incremental Pre-Audit S 2OLS FIEAUCIERIES Treasury Payment
Extract (3:00 am ET)
Delivery to Issuers:
¢ 2020 Carry-Forward
Cancel 834s
22 23 24 25 26 27 28
Submissions Due
Delivery to Issuers:
* 2019 RCNO File
29 30 31*BAR Wave 2 Jan1 2 3 4
Ends (Subject to New Year’s Day
change)
Delivery to Issuers:
e 2020 RCNO File
HIX 820 Delivery
= o
A 4 overn e.on nd ed o ....-.. ..... ..-. ad.-d

FGWMWP@NN@‘FAREEDEASAB[‘ES‘FS‘FW@ 0 ﬁhfthwfﬁgngl?fﬁ?ﬁklrﬂ’D BY LAW: Th|s |nformat|on has not been publicly dlsclosed and may be pnwleged and confldentlal Itis for mternal government use onIy and
m st ST BEAREMNSTEAS distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in prosecution to the full extent of the law.



Reminder: Manual Payment for Prior_Year "
UIEs

 Asannounced on the April 25, 2019 Recon Call, CMS posted an issuer letter to CMS
zONE detailing how CMS will handle payment for the 2019 Prior_Year UIEs.

— The letter was also distributed to issuers by the FMCC issuer outreach team.

— The letter is posted on CMS zONE:
https://zone.cms.gov/system/files/documents/2019 uie issuer letter .pdf

* Consumers need to call the Marketplace call center to utilize a 60-day Marketplace
Error Special Enrollment Period (SEP).

— ER&R contacted the impacted issuers to provide guidance on performing consumer
outreach before June 1, 2019.

e Atthe end of the 2019 coverage year, CMS will make manual payments for any
remaining 2019 Prior_Year UIEs for coverage through July 31, 2019. Form 1095-As will
also be generated for these policies reflecting coverage through July 31, 2019.

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
cenens ron mpicat s e svicis PrOS@CUtion to the full extent of the law. 19
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ER&R

Refresher: Avoiding Disposition Code FR7

ER&R processes many Total Premium Amount disputes submitted without a HICS Case ID that do
not fall under one of the exceptions.

Not all Total Premium Amount disputes require a supporting HICS case. Issuers can access a list of
exceptions on zONE in the following documents:

— Combined Enrollment and Payment TRG
— Disputes 101
— HICS Direct Disputes Master Guidance

Total Premium Amount disputes that require supporting HICS cases receive FR18 disposition codes
if the HICS Case ID is not included in the dispute.

— Verbiage Returned to Issuer: ER&R is not able to accept the update requested. Either the
subscriber information provided by the issuer is not associated with the HICS case, the HICS
case provided is invalid, or the HICS case does not support the change requested. ER&R must
use the Total Premium Amount in the HICS case; therefore, the Total Premium Amount was not
changed in the FFM. The issuer needs to provide a valid HICS case and ensure the subscriber ID
provided is associated to the application/HICS case on the dispute form or update their
records to match the Total Premium Amount in the FFM, provided on the RCNO file. If you
have any questions, please contact the ER&R Support Center at
errsupportcenter@cognosante.com.

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
‘ M S internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
AID SERVIC
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ER&R

Refresher: Avoiding Disposition Code FR18

e Disputes missing the FFM Internal Inventory Number (column E on the Discrepancy Dispute tab)
receive FR18 dispositions.

— Verbiage Returned to Issuer: ER&R is unable to process the dispute because the required
fields and/or appropriate situational fields were not submitted on the form correctly. Please
refer to the Dispute Examples tab on the Enrollment Dispute Form or contact the ER&R
Support Center at errsupportcenter@cognosante.com.

* All dispute categories on the Discrepancy Dispute tab require the FFM Internal Inventory Number
EXCEPT Prior Year — End Date disputes.

— Prior Year — End Date disputes with no FFM Internal Inventory Number must include the FFM
Exchange Assigned Policy ID (column F) and FFM Benefit Start and End Dates (columns L and
M).

* Leaving other fields blank can also result in an FR18 disposition. These include:

— HIOS (column B)

— Coverage Year (column C)

— FFM Exchange Assigned Subscriber ID (column G)

— The dispute type from the Description of Disputed Item field (column H)

— Issuer Value (column I)

*  For specific guidance on required information, review the tool tips on the column headers or the
Dispute Examples tab of Enroliment Dispute Form v11.

INFORMATION NOT RELEASABLE TO THE PUBLIC UNLESS AUTHORIZED BY LAW: This information has not been publicly disclosed and may be privileged and confidential. It is for
internal government use only and must not be disseminated, distributed, or copied to persons not authorized to receive the information. Unauthorized disclosure may result in
s Prosecution to the full extent of the law. 21




Q&A
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