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Resources

Additional information about the HHS-RADV Program can be found in the Registration for
Technical Assistance Portal (REGTAP) library. Visit https://www.REGTAP.info for materials; in
the REGTAP dashboard, filter by Program Area “HHS-Operated Risk Adjustment Data Validation
(RADV).” If you are not already a REGTAP user, visit https://www.REGTAP.info to register as a
new user. You may also access resources for the HHS-RADV program in the PPACA HHS-RADV
Audit Tool Library.

1 Introduction

CMS released the HHS-RADV Second Validation Audit (SVA) Findings Report for HIOS IDs where
there is insufficient agreement between the IVA and SVA results during the pairwise means
analysis and the HHS-RADV SVA findings will be used for the risk score error rate calculation.
Pursuant to 45 CFR 153.630(d)(2), issuers are required to attest to the HHS-RADV SVA findings
for those HIOS IDs included in the report within 30 calendar days of notification of when the
HHS-RADV SVA Findings Report is made available in the Audit Tool. If issuers identify a
discrepancy in the HHS-RADV SVA Findings Report, they should qualify that attestation with a
discrepancy. The discrepancy must either relate to a newly discovered HCC that the SVA
substantiated, which was not present in your IVA Findings Report, or to an HCC which was
identified in the IVA Findings Report but which is not identified in the HHS-RADV SVA Findings
Report. The attestation and discrepancy reporting process for 2017 benefit year HHS-RADV
SVA Finding Report begins Friday, March 22, 2019, and closes on Monday, April 22, 2019.

As stated in the HHS Notice of Benefit and Payment Parameters for 2019 (2019 Payment
Notice), disputes of IVA findings are not permitted as the IVA Entity is under contract with the
issuer and CMS does not produce the IVA results. Therefore, issuers are only required to
complete this attestation and discrepancy reporting process for the HIOS ID(s) included in the
HHS-RADV SVA Findings Report.

In order to file a discrepancy, issuers must provide a detailed description and sufficient
evidence in support of the discrepancy filed to allow CMS to appropriately identify the
following:

e The issue or finding being disputed;
e The document location or associated reference to which the dispute is linked; and
e The evidence or support necessary to evaluate the discrepancy provided.

CMS developed the HHS-RADV SVA Findings Report Attestation and Discrepancy Form for
issuers to complete the HHS-RADV SVA Findings Report Attestation and Discrepancy reporting
process. The form must be completed by the Issuer Senior Official (SO) or Issuer Backup SO.


https://www.regtap.info/
https://www.regtap.info/
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& Warning: This form must be completed in one session, and may only be
completed once. It is strongly recommended that you review the HHS-RADV
SVA Findings Report (available on the Welcome page) and gather all supporting
information prior to completing the form.

This document is a step-by-step guide to complete and submit the attestation and, if applicable,
report any discrepancies within the form for HIOS ID(s) included in the HHS-RADV SVA Findings
Report. Issuers who elect to file a discrepancy to dispute the HHS-RADV SVA Findings Report
must follow the detailed instructions below to successfully submit a discrepancy. CMS will not
accept any additional medical records, workpapers, or screenshots that were not provided
during the IVA Results Submission process as part of this discrepancy reporting process. Issuers
may upload any corresponding supporting documentation, reference materials, or
supplemental evidence related to a discrepancy prior to the attestation and discrepancy
reporting deadline, in order for CMS to address your discrepancy and calculate your risk score
error rate. Upon review of a reported discrepancy, CMS may request that additional
documentation, reference material, or other supplemental evidence be submitted in support of
the discrepancy.

If you have any questions related to the process for submitting a discrepancy related to HHS-
RADV SVA Finding Report, contact CCIIOACARADataValidation@cms.hhs.gov and include your
organization’s HIOS ID and “SVA Findings Discrepancy” in the subject line.

Zl Note: The web form is optimized for use with Google Chrome™ or Firefox®.
Some form features, such as error messaging, may not function properly in
Internet Explorer®.

2 HHS-RADV SVA Findings Report

The HHS-RADV SVA Findings Report is available for issuers to download and review on the
Welcome page of the HHS-RADV SVA Findings Report Attestation and Discrepancy Form
(Section 3). The HHS-RADV SVA Findings Report is downloaded as a zip file which contains two
files: SVA Findings — Summary and Insufficient Agreement Pairwise Report.

The SVA Findings — Summary is a .csv file containing, at the company level, every enrollee from
the SVA subsample for all HIOS ID(s) that had insufficient pairwise agreement who were
included in the final failed pairwise test who had at least one substantiated medical record. The
SVA Findings — Summary report also contains a listing of each medical record ID with the
validation status. Medical records are either valid or invalid, due to either demographic and
enrollment failure or claim failure. A demographic and enrollment failure occurs when
demographic information (name, gender, and date of birth) of the enrollee on the submitted
medical record does not match the demographic information of the enrollee as provided in the
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IVA Entity Audit Results Submission XML and the Name/UID/DOB/Gender Mapping Document.
A claim failure occurs when the linked claim’s (RADVMCE or Non-EDGE Claim (NEC)) dates of
service do not reasonably align to the statement covers from and through dates on the
submitted medical record, identified in the IVA Entity Audit Results Submission XML. If a
medical record displays Demographic Enrollment Fail or Claim Fail on the SVA Findings —
Summary report, it means that the HCCs were not substantiated during the SVA. A blank value
indicates that the Medical Record is valid.

Figure 1: SVA Findings — Summary

A B C D E F G H
1 HIOSID Enrollee ID VA HCCs SWA HCCs IVA Enrollee Risk Score SVA Risk Score MR ID MR Validation Status
2 12345 E1 20, 50 19, 50 21.2 16.425 MR 1
3 12345 E1 20, 50 19, 50 21.2 16.425 MR 2 Demaographic Enrollment Fail
4 12345 E2 1,2,7,10 1,2,7,10 1465 1465 MR 11
5 12345 E2 1,2,7,10 1,2,7,10 1465 1465 MR 22
3] 54321 E3 8, 156 156 9.3654 8.536541 MR 1111
7 54321 E3 8, 156 156 9.3654 8.536541 MR 222
8 54321 E3 8, 156 156 9.3654 8.536541 MR 3 Demographic Enrollment Fail
9 54321 E3 8, 156 156 9.3654 8.536541 MR 4 Claim Fail

The Insufficient Agreement Pairwise Report is a .csv file containing, at the company level, one
row for each HCC deviation. Each HCC deviation is assigned a unique System ID that will be used
as an identifier during the HHS-RADV SVA Findings Attestation and Discrepancy reporting
process. There are two possible HCC deviations:

e |VA HCC that was not substantiated by the SVA; and

e SVA HCC not submitted by the IVA.
An error category, determined by the SVA, is displayed for each HCC deviation.

Figure 2: Insufficient Agreement Pairwise Report

A B C D E F
1 |System ID HIOSID Enrollee ID HCC Deviation HCC Deviation Type Error Category
7 |DV-006 12345 abcl27 249 IVA HCC not substantiated By SVA DX not found in documentation provided
8 |DV-007 12345 abcl30 1 IVA HCC not substantiated By SVA  Invalid Signature
5 |DV-008 12345 abcl30 45 IVA HCC not substantiated By SWA Demographic error
10 |DV-003 12345 abcl30 126 SWVA HCC not submitted by IVA Coding error
11 [Dv-010 12345 abcl30 161 IVA HCC not substantiated By SVA  Other
12 [DV-011 12345 abcl30 209 IVA HCC not substantiated By SVA  Other
13 |DV-012 54321 xyz4 57 SVA HCC not submitted by IVA Other
14 |DV-013 54321 xyi5 4 SVA HCC not submitted by IVA Other
A D/ 1A L= b= Ao & EVIWE T DE A LT mat cabctandiatad Do ©us Codinag areor
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3 Welcome Page

After selecting the HHS-RADV SVA Findings Report Attestation and Discrepancy Form link in
the Audit Tool, the form navigates to the Welcome page, as displayed in Figure 3. Select the
HHS-RADV SVA Findings Report link to download and review the report. Hover over the
password to reveal the encryption password for the report. After reviewing the report and
collecting all necessary information, select the Continue button to navigate to the HHS-RADV
SVA Findings Attestation and Discrepancy Options page.

Figure 3: Welcome Page

CINTER FOR CONSUMER INFORMATION
& INSURANECE OVERSIGHT

Guidance

Welcome

The HHS-RADV SVA Findings Report Attestation and Discrepancy form allows eligible issuers' to attest to the accuracy of their HHS-RADV SVA Findings
Report, qualify this attestation with any discrepancies, and/or upload additional information requested by CMS.

CMS is providing the HHS-RADV SVA Findings Report to which eligible issuers must attest or qualify an attestation with a discrepancy by April 22, 2019,
Select the link to the HHS-RADV SVA Findings Report below to download and review.

In order to complete the HHS-RADV SVA Findings Report Attestation and Discrepancy form and include a discrepancy, you will need to provide additional
information to CMS regarding your discrepancy including:

= Dispute Type

= Explanation

» Medical Record (MR} ID
* MR Filename

« PDF Page Number

« Discrepancy Description
= Coding Reference

For additional information and instructions for completing this form, a User Guide is available by selecting the Guidance link in the upper right-hand corner of
this page.

It is also possible to upload additional information to support a reported discrepancy: however, an upload cannot include any additional medical records.

Note: This form must be completed in one session, and may only be completed once. We recommended that you have all information gathered prior to
beginning the form.

Instructions

Select the link to download the HHS-RADV SVA Findings Report. Hover over the password below to reveal the encryption password used to protect the report.
After review of the report and collection of all necessary information, select the Continue button to access the form.

Password:

I HHS-RADV SWVA Findings Regoi ! .

Continue
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4 HHS-RADV SVA Findings Attestation and Discrepancy Options
Page

Select one of the three options available on the HHS-RADV SVA Findings Attestation and
Discrepancy Options page (Figure 4), and proceed in this document as indicated in Table 1.

Figure 4: HHS-RADV SVA Findings Attestation and Discrepancy Options Page

HHS-RADV SVA Findings Attestation and Discrepancy Options

Instructions
Select the statement that best fits your situation.

If you have no discrepancies to report for any eligible HIOS ID, select | want to attest for all HIOS ID{s) as | have no discrepancies to report.
Ifyou have one or more discrepancies to report, select | want to report at least one discrepancy and submit an attestation.

If you received a request from CMS for supporting documentation, select | want to submit CMS requested supporting documentation for a
discrepancy.

The red asterisk (*) indicates required fields.

* What would you like to do?
(O | want to attest for all HIOS 1D(s) as | have no discrepancies to report.
) Iwantto report at least one discrepancy and submit an attestation.
) Iwant to submit CMS requested supporting documentation for a discrepancy.

Exit: Continue

Table 1: HHS-RADV SVA Findings Attestation and Discrepancy Options

If Refer to
You have no discrepancies to report and want to attest for all HIOS Section 5
ID(s),

You want to report one or more discrepancies and attest, Section 6

You received a request from CMS to submit supporting documentation | Section 7
and are ready to submit,
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5 No Discrepancies to Report and Want to Attest for All HIOS IDs

Follow these steps to begin submitting an attestation for all HIOS IDs, as displayed in Figure 5:

1. Select the I want to attest for all HIOS ID(s) as | have no discrepancies to report radio
button on the HHS-RADV SVA Findings Attestation and Discrepancy Options page.

2. Select the Continue button. The form navigates to the Summary page.
Figure 5: HHS-RADV SVA Findings Attestation and Discrepancy Options Page — Attest for All HIOS ID(s)

* What would you like to do?

(®) | want to attest for all HIOS ID(s) as | have no discrepancies to report.
() | want to report at least one discrepancy and submit an attestation.

() | want to submit CMS requested supporting documentation for a discrepancy.

Exit Contin %

5.1 Summary Page
Follow these steps to complete the Summary page:

1. Review the Attestation Summary table, which displays all the HCC Deviations for which no
discrepancies were reported.

Figure 6: Attestation Summary Table

Attestation Summary

The Attestation Summary table displays HCC Dewiations for which no discrepancies were reported. Select the Report Additional
Discrepancies button if you have additional discrepancies to report.
HCC
System ID “ HIOS ID Enrollee ID Derc_ Deviation B E v
viation T Category Comments
SVA- 07702 EDGE26.0_RAD . i:’?mﬁ'tfecd ’;}”t lllegible
Findings-1765 V_0980 VA Y handwriting
VA HCC not
SVA- EDGE26.0_RAD : Unaccepted
Findings-4048 Gz V_0980 £ substantiated by | . onial
SVA
SVA HCC not
SVA- EDGE26.0_RAD : the sva found
Findings-4049 SITL V_0980 i S”b"l‘\'};'fd by 2z this hce
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_Z1 Note: If, during your review of the Attestation Summary table, you decide
to submit one or more discrepancies, select the Report Additional
Discrepancies button to navigate to the Report Discrepancy page (refer to
Section 5.1).

2. Select the Continue button.

Figure 7: Continue Button

Upload Attachment

Do you have any other discrepancies to submit? If no, click Continue; if yes, click Report Additional
Discrepancies.

Exit Report Additional Discrepancies Contin%

5.2 Attestation Page

Follow these steps to complete the Attestation page:

1. Review each attestation statement, and select each corresponding check box on behalf of
the Attester.

Figure 8: Attestation Statements

Attestation
*  On behalf of the company identified on this form, | hereby attest and certify that, for the HIOS |D(s) listed on this form, to the best of my information,
knowledge, and belief as of 3/12/2019:

Qualified by any discrepancy reported herein, | confirm and attest to the accuracy of the HHS-RADV SVA Findings Report for

the HIOS 1D(s) listed on the Summary page of this form.

The information provided in this submission is true, complete, and accurate.

| acknowledge that the submission of data to CMS upon which the HCC failure rate and error rate estimation methodology are
calculated may be subject to the provisions of the False Claims Act, 31 U.S.C. § 3729, et. seq., which generally prohibits the

intentional submission of a false claim to the government, or the knowing submission of a false record or statement to get a false
claim paid by the government, and/or 18 U.5.C § 1001, which prohibits the submission of materially false statements or
information to Federal executive agencies.

If my organization becomes aware that any of the information contained in this form is incorrect, my organization will promptly
inform CMS.

%am authorized to legally and financially bind my organization.
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&Note: The individual providing the attestation must be someone who can
legally and financially bind the company; however, it does not need to be the
person completing the form.

2. Enter the Attester Details:
e First Name
e Last Name
e Email Address
e JobTitle
e Phone Number

e Phone Extension (optional)

Figure 9: Attester Details

ﬁ

Jane Brown
jbrown@somewhere.net Financial Manager

By selecting the Submit button, you are confirming that you have the authorization to submit the above information on behalf of your
company. Upon selecting the Submit button, the HH3-RADY SVA Findings Attestation and Discrepancy information will be submitted to
CMS.

3. Select the Submit button to submit the attestation to CMS.

Figure 10: Submit Button

|cance|| |Emt| |5uh'

wNote: By selecting the Submit button, you are confirming that you have
the authorization to submit the above information on behalf of your company.
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5.3 Confirmation Page

An acknowledgement email will be sent from CCIIOACARADataValidation@cms.hhs.gov to the
Issuer SO, Back-up Issuer SO, and Attester for this form.

The .pdf generated on the Confirmation page is the formal confirmation of the attestation and
will not be attached to the acknowledgment email. This is your only opportunity to print or save
a copy for your records. Follow these steps to print or save the confirmation:

1. Select the PDF button to print/save the confirmation for your records.

Figure 11: Confirmation Page

Confirmation

Thank you for your submission.
Warning: Please print the PDF for your records before selecting the Exit button.

An acknowledgement email has been sent to the Issuer S0, Back-up Issuer S0, and Aftester for this form. Thank you for attesting
to all of the eligible HIOS |Ds within your company. As you have not submitted any discrepancies for the HHS-RADV SWA Findings
Repart, you have completed the HHS-RADV SVA Findings Report Attestation and Discrepancy reporting process and no further
action is required at this time.

Print and save the PDF document far your records; it is formal confirmation of the submission of the HHS-RADY SVA Findings
Report Attestation and Discrepancy form for your company. If you have any questions, please contact
CCIDACARADataValidation@ems.hhs.gov

Submission End Time: 03/18/2019 12:48 PM
An acknowledgment email has been sent to the following contacts:

sampleuser?3+iss1@gmail.com
jorown@somewhere.net
sampleuser?8+iss2@gmail.com

Print/Save

Selectthe PDF button to generate a PDF confirmation that contains the information reported. Itis recommended that you print and
save this document for your records.

A Exit

2. Once your confirmation is printed and/or saved, select the Exit button to exit the form.

Figure 12: Exit Button

PDF %
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6 Report SVA Findings Discrepancy and Attest

Follow these steps begin reporting at least one discrepancy and attesting, as displayed in Figure
13:

1. Select the I want to report at least one discrepancy and submit an attestation radio button
on the HHS-RADV SVA Findings Attestation and Discrepancy Options page.

2. Select the Continue button. The form navigates to the Report Discrepancy page.

Figure 13: HHS-RADV SVA Findings Attestation and Discrepancy Options Page — Report At Least One Discrepancy

* What would you like to do?
) | want to attest for all HIOS ID(s) as | have no discrepancies to report.

{®) | want to report at least one discrepancy and submit an attestation.
) | want to submit CMS requested supporting documentation for a discrepancy.

Exit Contin uﬁ

6.1 Report Discrepancy Page

The Discrepancy table on the Report Discrepancy page displays information from the HHS-RADV
SVA Findings Report for each HCC deviation, as displayed in Figure 14. Each HCC deviation is
assigned a unique System ID that is used as an identifier throughout the form. To add, view,
edit, or delete a discrepancy, or to continue to the Summary page and attest, proceed in this
document as indicated in Table 2.

Figure 14: Report Discrepancy Page

Report Discrepancy

Instructions

The Discrepancy Table displays information from the HHS-RADV SVA Findings Report for each item. To report a discrepancy, selectthe Add Discrepancy linkin the Action
column. Selectthe appropriate linkin the Action column to Edit, Delete, or View a discrepancy that has been added

Discrepancy Table

HCC Hee E E
Action System ID HIOSID “| Enrollee ID Deviation oy oy Discrepancy(Y/N)
Deviation T Category Comments
Edit SVAHCC nat
Edit SVA- EDGE26.0_R ‘ llegible
Delete | ipgings-1765|  °7 02 ADV_0930 < Submited 0¥ | on dwriting u
View VA
Add SVA- T EDGE26.0_R = S‘XS;';%;SL Unaccepted 3
Discrepancy| Findings-4048 ADV_0980 e credential
A | cwsiiee e
i 1 an _“_w_n"—m__"" - T4 wr--um...."'—- A pesmem g

10
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Table 2: Report Discrepancy Actions

If you want to Then Refer to
Add a discrepancy Select the Add Discrepancy link in the Section 6.1.1
Action column to navigate to the
Discrepancy Information page
View a previously added | Select the View link in the Action column Section 6.1.2
discrepancy to navigate to the View Discrepancy page
Edit a previously added | Select the Edit link in the Action column to | Section 6.1.3
discrepancy navigate to the Discrepancy Information
page
Delete a previously Select the Delete link in the Action column | N/A
added discrepancy of the Discrepancy table
Continue to the Select the Continue button to navigate to | Section 6.2

Summary page and
Attest

the Summary page

6.1.1 Add a Discrepancy

The Discrepancy Information page allows issuers to add a discrepancy by entering the dispute
type and supporting information for the selected System ID. Issuers can select only one dispute

type for each System ID. Follow these steps to add a discrepancy:

1. Select the Add Discrepancy link on the Report Discrepancy page to navigate to the
Discrepancy Information page.

Discrepancy Table

Figure 15: Add Discrepancy Link

11

HCC LEE Error Error
Action System ID HIOSID * Enrollee ID Deviation Deviation BT R Discrepancy(Y/N)
Type
D—Eiﬁe SVA- 07702 EDGE26.0_R ) Eﬁwﬁgd”gt lllegible v
Findings-1765 ADV_0980 ¥ handwriting
View VA
IWAHCC not
Add SVA- EDGE26.0_R X Unaccepted
Discregayindingsmm L2 ADV_0980 = S“b:;asn\t{fted credential X
SVAHCC not
Add SVA- EDGEZ26.0_R - the sva found
. - 07702 = 114 supmitted b Other . M
b
iscr \ Findings-4fdoiense. ' oge | AQY 080 ‘-, M S e, A" atdas iRt pn. gl b
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2. Complete the Discrepancy Information Fields (refer to Table 3).

Figure 16: Discrepancy Information Page

b explanaticn
= here.

MF. Document51428 «

Dimcrepancy description text here. Discrepancy descriptiom text
here. Di=crepancy description text here. Discrepancy de=scription
text here. Discrepancy description text here.

12
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Table 3: Discrepancy Information Field Instructions

#  Field Instructions

1 | Dispute Type Select Documentation, Coding Guidance, or Other from the
dropdown menu.

e Documentation indicates that the dispute type is related to
documentation that may support a HCC being substantiated.
Issuers should provide specific details on the documentation
and how the documentation substantiates the HCC.

e Coding Guidance indicates that the dispute type is related to a
disagreement in coding guidance supporting the HCC
deviation. Refer to the HHS-RADV Protocols for information
related to the coding guidance used in HHS-RADV. Issuers
should provide detailed coding references if they feel there
was a disagreement on coding guidance.

e Other indicates that the dispute type is neither related to
Documentation or Coding Guidance. Detailed information
must be provided in Other Explanation field if Other is chosen.

2 | Other Explanation | Enter an explanation of Other dispute (required only when Other is
selected for Dispute Type).

3 | MRID Select the relevant MR ID from the dropdown menu containing
possible options from your Package 2 and Package 3 file
submissions.

4 | MR Filename Select the relevant MR Filename from the dropdown menu
containing possible options from your Package 2 and Package 3 file
submissions.

5 | PDF Page Number | Enter the PDF page citation of MR ID and MR Filename selected.

6 | Discrepancy Enter additional information describing the discrepancy.
Description

7 | Coding Reference | Enter coding reference comments related to your interpretation of
the relevant coding guidance (required only if Coding Guidance is
selected for Dispute Type).

13
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3. Select the Save & Return button to save the discrepancy information and return to the
Report Discrepancy page.

Figure 17: Save & Return Button

Cancel Save and Retu%

6.1.2 View Discrepancy

Follow these steps to view a discrepancy from the Discrepancy Information page:

1. Select the View link on the Report Discrepancy page to navigate to the View Discrepancy
page.

Figure 18: View Link

Discrepancy Table
HCC LEE Error Error
Action System ID HIOSID + Enrollee ID Deviation De_;r;aptenon Category Comments Discrepancy(Y/N)
dit SVAHCC not ;
= SVA- EDGE26.0_R b lllegible
Delete | rigings-1765| 07702 ADV_0920 B submitted By | o uriting i
Wie VA
Add SVA- 07702 EDGE26.0_R 7 S'E’;gfﬂi a”tztd Unaccepted N
Discrepancy] Findings-4048 ADV_0980 by SVA credential
SVAHCC not
Add SVA- EDGE26.0 R 5 the sva found
iscr Findin 07702, AQY 2980 jm a Supmited b L ‘Dth‘er L i a N s

14
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2. Review the discrepancy information, then select the Back button to return to the Report
Discrepancy page.

Figure 19: View Discrepancy Page

View Discrepancy

System ID: SVA-Findings-4048

HIOS ID: 07702

Enrollee ID: EDGEZ26.0_RADY_0980

HCC Deviation: 723

HCC Deviation Type: I'VA& HCC not substantiated by SVA
Error Category: Unaccepted credential

Error Comments:

Dispute type: Other

Other Explanation: Other explanation text here.

MR ID: 587 3MRIDE4 35
MR Filename: Sample MR45_R. pdf
PDF Page Humber: 3

Discrepancy Description: Discrepancy description text here. Discrepancy description text here.
Discrepancy description text here. Discrepancy description text here. Discrepancy description text here.

Coding Reference:

s

15
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6.1.3 Edit Discrepancy

Follow these steps to edit a previously entered discrepancy from the Discrepancy Information
page:

1. Select the Edit link on the Report Discrepancy page to navigate to the Discrepancy
Information page.

Figure 20: Edit Link

Discrepancy Table

Error
Action System 1D o Deviation
Type

SVAHCC not ;
D# SVA- EDGE26.0_R submitted by lllegible

Category

View Findings-1765 ADV_0980 VA handwriting

IVAHCC not
Add SVA- EDGE26.0_R SlEETE R Unaccepted

Discrepancy Findings-4048 ADV_0930 e credential

SVAHCC not
supmitt

Add EDGE26.0_R

the sva found
iscr j

2. Review and update the Discrepancy Information fields as needed.

Figure 21: Discrepancy Information Page

here. Diszcrepancy description text hers.
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Select the Save & Return button to save the changes to the discrepancy information and
return to the Report Discrepancy page.

3.

Figure 22: Save & Return Button

Cancel Save and Retu)w

6.2 Summary Page

Follow these steps to complete the Summary page:

1. Review the Discrepancy Summary table, which displays all of the discrepancies that will be
reported to CMS. Select the appropriate link in the Action column to View, Edit, or Delete a

discrepancy as needed.

Figure 23: Discrepancy Summary Table

Discrepancy Summary

o PDF . -
N System i Dispute MR Discrepancy Coding
Action D HIOS ID Enrollee ID Type MR ID Filename Page Description T e
Number
Edit VR Discrepancy
— SVA- EDGEZ6.0 Document | 5873MRID description text
Delete - 07702 - 3 Documents1 12
Ve Findings-176 RADV_0980 ation 8435 4284 pdf . here.
— Discrepancy des
Edit Discrepancy
—— SVA- EDGEZ26.0_ BET3IMRID Sample description text
Efjﬁe Findings404§ °''°2 | RADV_0980 Otner 8435 MR45_R.pdf 3 here.
- Discrepancy des
Attestation Summary
The Mtesr S@ma’aﬂgdﬁp‘ lagg HCC Deviawo WAL emciwmmhe Report Addina

_Z1 Note: If you need to submit additional discrepancies, select the Report
Additional Discrepancies button to navigate to the Report Discrepancy page

(refer to Section 6.1).
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2. Review the Attestation Summary table, which displays HCC Deviations for which no
discrepancies were reported.

Figure 24: Attestation Summary Table

. I . L . A o |

Attestation Summary

The Aftestation Summary table displays HCC Deviations for which no discrepancies were reported. Select the Report Additional
Discrepancies button if you have additional discrepancies to report.

HCC — Error Error
System ID * HIOS ID Enrollee ID BE Deviation
Deviation Category Comments
Type
SVA HCC not
SVA- EDGEZ6.0_RA . the sva found
Findings-4049 R0z DV_0980 Lt S“b”;'_ﬁe“ by QI this hee
SVA- EDGE26.0_RA LB Demoaraphic
Findings-4050 07702 DV 0930 1 substantiated
indings i by SVA errar
SUA HCC not
SVA- EDGEZ6.0_RA :
Findings-4051 07702 DV_0930 69 subrr:&ed by SVA Mew HCC

3. To upload additional supporting documentation, refer to Section 6.2.1. Once attachment(s)
have been uploaded, review the Attachment Summary section. Select the appropriate link
in the Action column to View, Edit, or Delete an attachment as needed. As noted
previously, CMS will not accept any additional documentation that was not provided during
the IVA Results Submission process to CMS, such as additional medical records, workpapers
or screenshots, as part of the attestation and discrepancy reporting process. Only reference
materials, such as coding references, will be accepted during the discrepancy submission
process.

Figure 25: Attachment Summary Section

L |

Attachment Summary

Action Filename File Size .| Associated System
ID{s)
View
Edit SampleFile zip 0.0003 MB SVA-Findings-1765
Delete

Upload Attachment

200l ot a st ar P ancicammcubmill satick ™ tinyeaie e cligk Report Addifonain . s
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4. Once you are ready to attest, select the Continue button to navigate to the Attestation
page.

Figure 26: Continue Button
2as e wpilau .
Upload Attachment

Do you have any other discrepancies to submit? If no, click Continue; if yes, click Report Additional
Discrepancies.

Exit

Report Additional Discrepancies Conti%

6.2.1 Upload Additional Documentation Page

Follow these steps to upload a zipped and encrypted attachment:

tHititige

_Zl Note: Issuers should not submit additional medical record documentation,
or supplemental documentation that was not provided during the IVA Results
Submission process to CMS and the SVA Entity, as part of this discrepancy
reporting process.

1. From the Summary page, select the Upload Attachment button to navigate to the Upload
Additional Documentation page.

Figure 27: Upload Attachment Button

VLI IV ’ -

Attachment Summary

Select the Upload Attachment button to upload files to support one or more reported discrepancies. Uploaded attachments will be

displayed in the Attachment Summary table. Select the appropriate link in the Action column to View, Edit, or Delete an uploaded
attachment, as needed.

Mo attachments have been uploaded to support the reported discrepancies. If you would like to upload supporting documentation,

please select the Upload Attachment button below.
Upload Am:hme“i

Do you have any other discrepancies to submit? If no, click Continue; if yes, click Report Additional
Discrepancies.

PRSP S e SO SR
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2. Select one or more System ID(s) to link to the attachment.

Figure 28: Select System ID(s)

* Select at least one discrepancy System ID to link to the attachment.

Select System ID HIOSID * Enrollee ID Dispute Type File(s) Uploaded &
% SVA-Findings-1765 07702 EDGE26.0_RADV_0980 Documentation
a SVA-Findings-4048 07702 EDGE26.0_RADV_0980 Other

Please note: Uploaded files must NOT contain any protected health information (PHI) or personally identifiable information (PII).
Files containing PHI or Pl will be deleted and not considered as part of the discrepancy filing.

3. Select the Browse button to locate the file for upload.

Figure 29: Select Browse Button

= A

Files . .aimng PH. . - will be deleted and nowconsidered as part of tt

Upload a File

Bruwseﬁ file selected.

Upload Attachment
Maximum file size: 10 MB

You have uploaded the following file(s). Select the appropriate link in the

AtZCNMgRY, 35 necdedalniiall AMachments Aave Dologom!. 5

—
_Z| Note: You must encrypt and password protect all supporting .pdf and Excel
documentation in zip file format prior to upload. Documents may not exceed a
10MB size limit, and all .pdf and Excel files must be zipped and encrypted with
the password listed on the Upload Additional Documentation page. For more
information about passwords and file encryption, see the Appendix of this user

guide.
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4. Select the Upload Attachment button to upload the file.

Figure 30: Upload Attachment Button

.'-iI\:S ali iy ':lr. .Wil.ﬂE [P SFIPIRY P | S TR = : wt Oty

Upload a File

Browse_.. | SampleFile.zip
Upload Atla::hmenm
Maximum file sizet B

‘r’&u WUplnaded thg fnllg_.nri_rlg file(s). Selegthwxiaw in the'

5. Repeat steps 2 through 4 as needed to upload additional encrypted zip files for one or more
System IDs.

6. Select the Save & Return button to return to the Summary page.

Figure 31: Save & Return Button

Maximum file size: 10 My

You have uploaded the following file(s). Selectthe appropriate linkin the Action column to View, Edit, or Delete an uploaded

attachment, as needed. Once all attachments have been uploaded, selectthe Save & Return button to save your updates and
return to the Summary page.

Action Filename File Size = Associated System ID{s)
View

Edit SampleFile.zip 0.0003 MB SVA-Findings-1765
Delete

Save & Returﬁ
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6.2.1.1 Edit Attachment Page

Follow these steps to change the System ID(s) associated with a previously uploaded
attachment:

1. From the Summary page, select the Edit link in the Action column of the Attachment
Summary table to navigate to the Edit Attachment page.

Figure 32: Edit Link

. 195-4051 Lo -. -

Attachment Summary

Select the Upload Attachment button to upload files to support one or more reported discrepancies. Uploaded attachments will be

displayed in the Attachment Summary table. Select the appropriate link in the Action column to View, Edit, or Delete an uploaded
attachment, as needed.

Action Filename File Size .| Associated System
ID{s)
View
Edi SampleFile zip 0.0003 MB SVA-Findings-1765
Delet

Upload Attachment

Do you have any other discrepancies to submit? If no, click Continue; if yes, click Report Additional
Discrepancies.

O e e i v N NSy S o

2. Select or de-select the check box next to the System ID to edit the association with the
listed file.

Figure 33: Edit Associated System ID(s)

Instructions
The red asterisk (*) indicates required fields.

* Select or de-select the check box next to the discrepancy System ID to edit the association with the listed file. Select the Save &
Return button to save your selection and return to the previous page.

Filename Associated System ID/HIOS ID/Enrollee ID/Dispute Type
SampleFile.zi SVA-Findings-1765/07702/EDGED6.0_RADV_0980/Documentation

SVA-Findings—4048/07702/EDGE26.0_RADV_0880/0ther
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3. Select the Save & Return button to save your selection and return to the Summary page.

Figure 34: Save & Return Button

Cancel Save and Retu%

6.3 Attestation Page

Follow these steps to complete the Attestation page:

1. Review each attestation statement, and select each corresponding check box on behalf of
the Attester.

Figure 35: Attestation Statements

Attestation
* On behalf of the company identified on this form, | hereby attest and certify that, for the HIOS ID(s) listed on this form, to the best of my information,
knowledge, and belief as of 3/12/2019:

Qualified by any discrepancy reported herein, | confirm and attest to the accuracy of the HHS-RADV SVA Findings Report for
the HIOS ID(s) listed on the Summary page of this form.

The information provided in this submission is true, complete, and accurate.

| acknowledge that the submission of data to CMS upon which the HCC failure rate and error rate estimation methodology are
calculated may be subject to the provisions of the False Claims Act, 31 U.S.C. § 3729, et. seq., which generally prohibits the

intentional submission of a false claim to the government, or the knowing submission of a false record or statement to get a false
claim paid by the government, and/or 18 U.5.C § 1001, which prohibits the submission of materially false statements or
information to Federal executive agencies.

If my organization becomes aware that any of the information contained in this form is incorrect, my organization will promptly

inform CMS.

%am authorized to legally and financially bind my organization.

L_Zl Note: The individual providing the attestation must be someone who can
legally and financially bind the company.
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2. Enter the Attester Details:

%

By selecting the Submit button, you are confirming that you have the authorization to submit the above information on behalf of your
company. Upon selecting the Submit button, the HHS-RADY SVA Findings Attestation and Discrepancy information will be submitted to
CMS.

First Name
Last Name
Email Address
Job Title

Phone Number

Phone Extension (optional)

Figure 36: Attester Details

Jane Brown
jbrown@somewhere.net Financial Manager

3. Select the Submit button to submit the HHS-RADV SVA Findings Attestation and
Discrepancy information to CMS.

Figure 37: Submit Button

|Gmce|| |E:1t| |5uh i

&Note: By selecting the Submit button, you are confirming that you have
the authorization to submit the above information on behalf of your company.
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6.4 Confirmation Page

An acknowledgement email will be sent from CCIIOACARADataValidation@cms.hhs.gov to the
Issuer SO, Back-up Issuer SO, and Attester for this form. As discrepancies are resolved, CMS will
contact you by email with the resolution.

The .pdf generated on the Confirmation page is the formal confirmation of the attestation and
will not be attached to the acknowledgment email. This is your only opportunity to print or save
a copy for your records. Follow these steps to print or save the confirmation:

1. Select the PDF button to print/save the confirmation for your records.

Figure 38: Confirmation Page

Confirmation

Thank you for your submission.

Warning: Please print the PDF for your records before selecting the Exit button.

An acknowledgement email has been sentto the |ssuer S0, Back-up Issuer SO, and Attester for this form. As discrepancies are
resolved, CM3 will contact you by email with the resolution. For any eligible HIOS ID{s) for which no discrepancy was filed, you have
completed the HHS-RADY SVA Findings Report Attestation and Discrepancy reporting process and no further action is required at
this time.

Print and save the PDF document far your records; it is formal confirmation of the submission of the HHS-RADY SVA Findings
Report Attestation and Discrepancy form for your company. If you have any questions, please contact
CCIDACARADataValidation@ems.hhs.gov

Submission End Time: 03/18/2019 12:48 PM
An acknowledgment email has been sent to the following contacts:

sampleuser?3+iss1@gmail.com
jorown@somewhere.net
sampleuser?8+iss2@gmail.com

Print/Save

Selectthe PDF button to generate a PDF confirmation that contains the information reported. Itis recommended that you print and
save this document for your records.

P Exit

2. Once your confirmation is printed and/or saved, select the Exit button to exit the form.

Figure 39: Exit Button

PDF %
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7 CMS Requested Supporting Documentation Page

CMS will send an email notification requesting additional documentation in support of a
reported discrepancy, if needed. Follow these steps to begin submitting CMS requested
supporting documentation, as displayed in Figure 40:

1. Select the I want to submit CMS requested supporting documentation for a discrepancy
radio button on the HHS-RADV SVA Findings Attestation and Discrepancy Options page.

2. Select the Continue button to navigate to the CMS Requested Supporting Documentation
page.

Figure 40: HHS-RADV SVA Findings Attestation and Discrepancy Options Page — CMS Supporting Documentation

* What would you like to do?

) 1 want to attest for all HIOS ID(s) as | have no discrepancies to report.
() | want to report at least one discrepancy and submit an attestation.
® | want to submit CMS requested supporting documentation for a discrepancy.

Exit Contin L%

7.1 CMS Requested Supporting Documentation Page
Follow these steps to upload CMS requested supporting documentation:

1. Select a System ID to link to the attachment.
Figure 41: Select System ID(s)

* Select a discrepancy System ID to link to the attachment.

QOutreach

Select System ID e —

Original File New/Replaced File Explanation

Outreach

S SVA-
% Findings-1765 | Comments D

Zl Note: If an Original File is provided, the Replacement Filename must be the
same as the Original Filename.
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2. Select the Browse button to locate the zipped and encrypted file for upload.

Figure 42: Select Browse Button

= A

Files . aimng PH. . - will be deleted and nowvonsidered as part of tt

Upload a File

Brﬂwse;ﬁ file selected.

Upload Attachment
Maximum file size: 10 MB

You have uploaded the following file(s). Select the appropriate link in the

stgchrige!, 35 nesgegQucaal SHzchments Asve DNROIOZA S

—
_Z Note: You must encrypt and password protect all supporting .pdf and Excel
documentation in zip file format prior to upload. Documents may not exceed a
10MB size limit, and all .pdf and Excel files must be zipped and encrypted with
the password listed on the Upload Additional Documentation page. For more
information about passwords and file encryption, see the Appendix of this user

guide.

3. Select the Upload Attachment button to upload the file.

Figure 43: Upload Attachment Button

Files ali g Pr. Wi 0B Lok s eta MU Lwia L od 8. L0y

Upload a File

Browse... | SampleFile.zip
Upload Atlﬁd"lmegm
Maximum file sizet B
Wuplnadedthi fnllwing file(s). Seleithwig‘w_in the

4. Repeat steps one through three as needed to upload additional encrypted zip files for one
or more System IDs.
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5. If you do not have a new or replacement file to upload in response to CMS’s request, enter
an explanation in the corresponding Explanation field.

Figure 44: Enter Explanation

* Select a discrepancy System ID to link to the attachment.

QOutreach

Select System ID Original File New/Replaced File Explanation
Comments
|2 replacement f£ile i= unavailable
lbecause of these reasons. A
replacement file i= unavailable
® 5 SV Outreach MIA lbecause of these reasons. A
indings-1765 ~ Comments replacement f£ile is unavailable
jbecause of these reasons.

6. Select the Submit button to proceed to the Confirmation page.

Figure 45: Submit Button

You have uploaded the following file. Select the Action link next to the attachment to view, edit, or delete the selected attachment. Once all attachments have
been uploaded, select the Submit button to save your updates and return to the Welcome page.

Action File Name File Size System ID
Dv—éfge SampleFile_20190318_07702 zip 0.0003 MB SVA-Findings-1765

Back Sub:ﬁ E i

7.2 Confirmation Page

An acknowledgement email will be sent from CCIIOACARADataValidation@cms.hhs.gov to the
Issuer SO and Back-up Issuer SO for this form.

The .pdf generated on the Confirmation page is the formal confirmation of the attestation and
will not be attached to the acknowledgment email. This is your only opportunity to print or save
a copy for your records. Follow these steps to print or save the confirmation:
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1. Select the PDF button to print/save the confirmation for your records.

Figure 46: Confirmation Page

Confirmation

Thank you for your submission.

Warning: Please print the POF for your records before selecting the Exit button.

An acknowledgement email has been sent to the Issuer SO and Back-up |ssuer SO for this form. Thank you for submitting
the supporting documentation requested by CMS.

Print and save the PDF document for your records; it is formal confirmation of the submission of CMS Requested
Supporting Documentation to the HHS-RADV SVA Findings Attestation and Discrepancy form submission. If you have
any questions, please contact CCIIOACARADataValidation@cms.hhs.gov.

CCIIDACARAD ataValidation@cms hhs qov

Submission End Time: 03/18/2019 12:48 PM
An acknowledgment email has been sent to the following contacts:

sampleuser78+iss1@amail.com
jorown@somewhere.net
sampleuseryg+iss2@gmail.com

Print/Save
Selectthe PDF button to generate a PDF confirmation that contains the information reported. Itis recommended that you print and

save this document for your records.

M Exit

2. Once your confirmation is printed and/or saved, select the Exit button to exit the form.

Figure 47: Exit Button

PDF%l
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Appendix: Passwords and File Encryption

This appendix provides instructions on how to encrypt and zip files using 7-Zip, which is an open

source file archiver that is available free for private and commercial use.

ettty

Note: The use of 7-Zip is not required by the HHS-RADV program. This
information is provided only as an option for file encryption.

Download and install the 7-Zip file archiver from http://www.7-zip.org/.

1. Right click on the file that you wish to encrypt.

2. From the sub-menu, select 7-Zip from the menu, then select Add to archive... from the sub-

menu.

Figure 48: File Selection

Share with + Print

E-mail Burn

Documents library

test files

MName

MNew folder

||zﬂ encryptar

oject) (V)
fs\Project) (]

< |

Title: Add a title
rksheet Authors: Taylor Sims

Open
MNew

Print

. 7-Zip

CRC SHA
Edit with Notepad++

Scan for Viruses...

Open with

Share with

Restore previous versions
Send to

Cut

Copy

Create shortcut
Delete

Rename
Open file location

Properties

n—— — 4 A
=~ 0 @ Su Mo
Arrange by:  Folder = 6 7
13 14
- 20 21
Date modified 27
8/28/2017 11:50 AM
Today
4 Chris
@ Jilliar
Open archive
. 7
Open archive
Extract files... omorow
4 Chris
Extract Here
Extract to "encryptandzipme\” e
Test archive 3
Add to archive... 2
- rrange By
Compress and email...
fype a ney
Add to "encryptandzipme.7z"
Compress to "encryptandzipme7z" and email ‘YT
Add to "encryptandzipme zip” TR
Compress to "encryptandzipme.zip” and email Davic
L | b #| Davis,
DeFaz
® Gurijg
Hebr
lorda
p to date, |3 Connected to Microsoft Exchange |@ B 100% 'Z_:—:_jl

Enter your desired file name in the Archive field.

Select Zip from the Archive format dropdown menu.

Enter the password provided on the Initial Validation Audit System Generated Passwords

page in the Audit Tool in the Enter password field, and then reenter the password.

6. Select AES-256 from the Encryption method dropdown.
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7. Select the OK button to encrypt and zip the file.

Figure 49: Add to Archive Window

-

Add to Archive 22

CAUsers‘asimst Documents  MATS™

Archive: ; 1

AuditFile zip 3 - D
Archive format: 4 5 [zip v] |Update mode: [Add and replace files v]
Compression level: [Nurrnal v] Path mode: [Helaﬁ\re pathnames v]
Compression method: [Deﬂate v] Options

Create SFX archive
Dictionany size: 32 KB -
[ ] [T Compress shared files
Word size: [32 '] [ Delets files after compression
Solid Block size:
Encryption

Mumber of CPU threads: fd Enter password:

Memony ugage for Compressing: 131 ME ______,..-/"'
Reenter password:
Memony usage for Decompressing: 2 MB

Split to volumes, bytes:
P byt [7] Show Password

Encryption method: 6 AES-256 -

Parameters:

7 | ok || camed || Heb
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	Additional information about the HHS-RADV Program can be found in the Registration for Technical Assistance Portal (REGTAP) library. Visit https://www.REGTAP.info for materials; in the REGTAP dashboard, filter by Program Area “HHS-Operated Risk Adjustment Data Validation (RADV).” If you are not already a REGTAP user, visit https://www.REGTAP.info to register as a new user. You may also access resources for the HHS-RADV program in the PPACA HHS-RADV Audit Tool Library. 
	1 Introduction
	CMS released the HHS-RADV Second Validation Audit (SVA) Findings Report for HIOS IDs where there is insufficient agreement between the IVA and SVA results during the pairwise means analysis and the HHS-RADV SVA findings will be used for the risk score error rate calculation. Pursuant to 45 CFR 153.630(d)(2), issuers are required to attest to the HHS-RADV SVA findings for those HIOS IDs included in the report within 30 calendar days of notification of when the HHS-RADV SVA Findings Report is made available in the Audit Tool. If issuers identify a discrepancy in the HHS-RADV SVA Findings Report, they should qualify that attestation with a discrepancy. The discrepancy must either relate to a newly discovered HCC that the SVA substantiated, which was not present in your IVA Findings Report, or to an HCC which was identified in the IVA Findings Report but which is not identified in the HHS-RADV SVA Findings Report. The attestation and discrepancy reporting process for 2017 benefit year HHS-RADV SVA Finding Report begins Friday, March 22, 2019, and closes on Monday, April 22, 2019.
	As stated in the HHS Notice of Benefit and Payment Parameters for 2019 (2019 Payment Notice), disputes of IVA findings are not permitted as the IVA Entity is under contract with the issuer and CMS does not produce the IVA results. Therefore, issuers are only required to complete this attestation and discrepancy reporting process for the HIOS ID(s) included in the HHS-RADV SVA Findings Report.
	In order to file a discrepancy, issuers must provide a detailed description and sufficient evidence in support of the discrepancy filed to allow CMS to appropriately identify the following: 
	 The issue or finding being disputed; 
	 The document location or associated reference to which the dispute is linked; and
	 The evidence or support necessary to evaluate the discrepancy provided.
	CMS developed the HHS-RADV SVA Findings Report Attestation and Discrepancy Form for issuers to complete the HHS-RADV SVA Findings Report Attestation and Discrepancy reporting process. The form must be completed by the Issuer Senior Official (SO) or Issuer Backup SO. 
	/ Warning: This form must be completed in one session, and may only be completed once. It is strongly recommended that you review the HHS-RADV SVA Findings Report (available on the Welcome page) and gather all supporting information prior to completing the form.
	This document is a step-by-step guide to complete and submit the attestation and, if applicable, report any discrepancies within the form for HIOS ID(s) included in the HHS-RADV SVA Findings Report. Issuers who elect to file a discrepancy to dispute the HHS-RADV SVA Findings Report must follow the detailed instructions below to successfully submit a discrepancy. CMS will not accept any additional medical records, workpapers, or screenshots that were not provided during the IVA Results Submission process as part of this discrepancy reporting process. Issuers may upload any corresponding supporting documentation, reference materials, or supplemental evidence related to a discrepancy prior to the attestation and discrepancy reporting deadline, in order for CMS to address your discrepancy and calculate your risk score error rate. Upon review of a reported discrepancy, CMS may request that additional documentation, reference material, or other supplemental evidence be submitted in support of the discrepancy. 
	If you have any questions related to the process for submitting a discrepancy related to HHS-RADV SVA Finding Report, contact CCIIOACARADataValidation@cms.hhs.gov and include your organization’s HIOS ID and “SVA Findings Discrepancy” in the subject line.
	/Note: The web form is optimized for use with Google Chrome™ or Firefox®. Some form features, such as error messaging, may not function properly in Internet Explorer®.
	2 HHS-RADV SVA Findings Report
	The HHS-RADV SVA Findings Report is available for issuers to download and review on the Welcome page of the HHS-RADV SVA Findings Report Attestation and Discrepancy Form (Section 3). The HHS-RADV SVA Findings Report is downloaded as a zip file which contains two files: SVA Findings – Summary and Insufficient Agreement Pairwise Report.
	The SVA Findings – Summary is a .csv file containing, at the company level, every enrollee from the SVA subsample for all HIOS ID(s) that had insufficient pairwise agreement who were included in the final failed pairwise test who had at least one substantiated medical record. The SVA Findings – Summary report also contains a listing of each medical record ID with the validation status. Medical records are either valid or invalid, due to either demographic and enrollment failure or claim failure. A demographic and enrollment failure occurs when demographic information (name, gender, and date of birth) of the enrollee on the submitted medical record does not match the demographic information of the enrollee as provided in the IVA Entity Audit Results Submission XML and the Name/UID/DOB/Gender Mapping Document. A claim failure occurs when the linked claim’s (RADVMCE or Non-EDGE Claim (NEC)) dates of service do not reasonably align to the statement covers from and through dates on the submitted medical record, identified in the IVA Entity Audit Results Submission XML. If a medical record displays Demographic Enrollment Fail or Claim Fail on the SVA Findings – Summary report, it means that the HCCs were not substantiated during the SVA. A blank value indicates that the Medical Record is valid. 
	Figure 1: SVA Findings – Summary
	/
	The Insufficient Agreement Pairwise Report is a .csv file containing, at the company level, one row for each HCC deviation. Each HCC deviation is assigned a unique System ID that will be used as an identifier during the HHS-RADV SVA Findings Attestation and Discrepancy reporting process. There are two possible HCC deviations:
	 IVA HCC that was not substantiated by the SVA; and 
	 SVA HCC not submitted by the IVA. 
	An error category, determined by the SVA, is displayed for each HCC deviation.
	Figure 2: Insufficient Agreement Pairwise Report
	/
	3 Welcome Page
	After selecting the HHS-RADV SVA Findings Report Attestation and Discrepancy Form link in the Audit Tool, the form navigates to the Welcome page, as displayed in Figure 3. Select the HHS-RADV SVA Findings Report link to download and review the report. Hover over the password to reveal the encryption password for the report. After reviewing the report and collecting all necessary information, select the Continue button to navigate to the HHS-RADV SVA Findings Attestation and Discrepancy Options page.
	Figure 3: Welcome Page
	4 HHS-RADV SVA Findings Attestation and Discrepancy Options Page
	Select one of the three options available on the HHS-RADV SVA Findings Attestation and Discrepancy Options page (Figure 4), and proceed in this document as indicated in Table 1.
	Figure 4: HHS-RADV SVA Findings Attestation and Discrepancy Options Page
	/
	Table 1: HHS-RADV SVA Findings Attestation and Discrepancy Options
	Refer to
	If
	5 No Discrepancies to Report and Want to Attest for All HIOS IDs
	5.1 Summary Page
	5.2 Attestation Page
	5.3 Confirmation Page

	Follow these steps to begin submitting an attestation for all HIOS IDs, as displayed in Figure 5:
	1. Select the I want to attest for all HIOS ID(s) as I have no discrepancies to report radio button on the HHS-RADV SVA Findings Attestation and Discrepancy Options page.
	2. Select the Continue button. The form navigates to the Summary page.
	Figure 5: HHS-RADV SVA Findings Attestation and Discrepancy Options Page – Attest for All HIOS ID(s)
	/
	Follow these steps to complete the Summary page:
	1. Review the Attestation Summary table, which displays all the HCC Deviations for which no discrepancies were reported. 
	Figure 6: Attestation Summary Table
	/
	/Note: If, during your review of the Attestation Summary table, you decide to submit one or more discrepancies, select the Report Additional Discrepancies button to navigate to the Report Discrepancy page (refer to Section 5.1).
	2. Select the Continue button.
	Figure 7: Continue Button
	/
	Follow these steps to complete the Attestation page:
	1. Review each attestation statement, and select each corresponding check box on behalf of the Attester.
	Figure 8: Attestation Statements
	/
	/Note: The individual providing the attestation must be someone who can legally and financially bind the company; however, it does not need to be the person completing the form.
	2. Enter the Attester Details:
	 First Name
	 Last Name
	 Email Address
	 Job Title
	 Phone Number
	 Phone Extension (optional)
	Figure 9: Attester Details
	/
	3. Select the Submit button to submit the attestation to CMS.
	Figure 10: Submit Button
	/
	/Note: By selecting the Submit button, you are confirming that you have the authorization to submit the above information on behalf of your company.
	An acknowledgement email will be sent from CCIIOACARADataValidation@cms.hhs.gov to the Issuer SO, Back-up Issuer SO, and Attester for this form. 
	The .pdf generated on the Confirmation page is the formal confirmation of the attestation and will not be attached to the acknowledgment email. This is your only opportunity to print or save a copy for your records. Follow these steps to print or save the confirmation:
	1. Select the PDF button to print/save the confirmation for your records.
	Figure 11: Confirmation Page
	/
	2. Once your confirmation is printed and/or saved, select the Exit button to exit the form.
	Figure 12: Exit Button
	/
	6 Report SVA Findings Discrepancy and Attest
	6.1 Report Discrepancy Page
	6.1.1 Add a Discrepancy
	6.1.2 View Discrepancy
	6.1.3 Edit Discrepancy

	6.2 Summary Page
	6.2.1 Upload Additional Documentation Page
	6.2.1.1 Edit Attachment Page


	6.3 Attestation Page
	6.4 Confirmation Page

	Follow these steps begin reporting at least one discrepancy and attesting, as displayed in Figure 13:
	1. Select the I want to report at least one discrepancy and submit an attestation radio button on the HHS-RADV SVA Findings Attestation and Discrepancy Options page.
	2. Select the Continue button. The form navigates to the Report Discrepancy page.
	Figure 13: HHS-RADV SVA Findings Attestation and Discrepancy Options Page – Report At Least One Discrepancy
	/
	The Discrepancy table on the Report Discrepancy page displays information from the HHS-RADV SVA Findings Report for each HCC deviation, as displayed in Figure 14. Each HCC deviation is assigned a unique System ID that is used as an identifier throughout the form. To add, view, edit, or delete a discrepancy, or to continue to the Summary page and attest, proceed in this document as indicated in Table 2.
	Figure 14: Report Discrepancy Page
	/
	Table 2: Report Discrepancy Actions
	Refer to
	Then
	If you want to
	The Discrepancy Information page allows issuers to add a discrepancy by entering the dispute type and supporting information for the selected System ID. Issuers can select only one dispute type for each System ID. Follow these steps to add a discrepancy:
	1. Select the Add Discrepancy link on the Report Discrepancy page to navigate to the Discrepancy Information page.
	Figure 15: Add Discrepancy Link
	/
	2. Complete the Discrepancy Information Fields (refer to Table 3).
	Figure 16: Discrepancy Information Page
	/
	Table 3: Discrepancy Information Field Instructions
	Instructions
	Field
	#
	 Documentation indicates that the dispute type is related to documentation that may support a HCC being substantiated. Issuers should provide specific details on the documentation and how the documentation substantiates the HCC. 
	 Coding Guidance indicates that the dispute type is related to a disagreement in coding guidance supporting the HCC deviation. Refer to the HHS-RADV Protocols for information related to the coding guidance used in HHS-RADV. Issuers should provide detailed coding references if they feel there was a disagreement on coding guidance. 
	 Other indicates that the dispute type is neither related to Documentation or Coding Guidance. Detailed information must be provided in Other Explanation field if Other is chosen.
	3. Select the Save & Return button to save the discrepancy information and return to the Report Discrepancy page.
	Figure 17: Save & Return Button
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	Follow these steps to view a discrepancy from the Discrepancy Information page:
	1. Select the View link on the Report Discrepancy page to navigate to the View Discrepancy page.
	Figure 18: View Link
	/
	2. Review the discrepancy information, then select the Back button to return to the Report Discrepancy page.
	Figure 19: View Discrepancy Page
	/
	Follow these steps to edit a previously entered discrepancy from the Discrepancy Information page:
	1. Select the Edit link on the Report Discrepancy page to navigate to the Discrepancy Information page.
	Figure 20: Edit Link
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	2. Review and update the Discrepancy Information fields as needed.
	Figure 21: Discrepancy Information Page
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	3. Select the Save & Return button to save the changes to the discrepancy information and return to the Report Discrepancy page.
	Figure 22: Save & Return Button
	/
	Follow these steps to complete the Summary page:
	1. Review the Discrepancy Summary table, which displays all of the discrepancies that will be reported to CMS. Select the appropriate link in the Action column to View, Edit, or Delete a discrepancy as needed. 
	Figure 23: Discrepancy Summary Table
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	/Note: If you need to submit additional discrepancies, select the Report Additional Discrepancies button to navigate to the Report Discrepancy page (refer to Section 6.1).
	2. Review the Attestation Summary table, which displays HCC Deviations for which no discrepancies were reported. 
	Figure 24: Attestation Summary Table
	/
	3. To upload additional supporting documentation, refer to Section 6.2.1. Once attachment(s) have been uploaded, review the Attachment Summary section. Select the appropriate link in the Action column to View, Edit, or Delete an attachment as needed. As noted previously, CMS will not accept any additional documentation that was not provided during the IVA Results Submission process to CMS, such as additional medical records, workpapers or screenshots, as part of the attestation and discrepancy reporting process. Only reference materials, such as coding references, will be accepted during the discrepancy submission process. 
	Figure 25: Attachment Summary Section
	/
	4. Once you are ready to attest, select the Continue button to navigate to the Attestation page.
	Figure 26: Continue Button
	/
	Follow these steps to upload a zipped and encrypted attachment:
	/Note: Issuers should not submit additional medical record documentation, or supplemental documentation that was not provided during the IVA Results Submission process to CMS and the SVA Entity, as part of this discrepancy reporting process.
	1. From the Summary page, select the Upload Attachment button to navigate to the Upload Additional Documentation page.
	Figure 27: Upload Attachment Button
	/
	2. Select one or more System ID(s) to link to the attachment.
	Figure 28: Select System ID(s)
	/
	3. Select the Browse button to locate the file for upload.
	Figure 29: Select Browse Button
	/
	/Note: You must encrypt and password protect all supporting .pdf and Excel documentation in zip file format prior to upload. Documents may not exceed a 10MB size limit, and all .pdf and Excel files must be zipped and encrypted with the password listed on the Upload Additional Documentation page. For more information about passwords and file encryption, see the Appendix of this user guide.
	4. Select the Upload Attachment button to upload the file.
	Figure 30: Upload Attachment Button
	/
	5. Repeat steps 2 through 4 as needed to upload additional encrypted zip files for one or more System IDs.
	6. Select the Save & Return button to return to the Summary page.
	Figure 31: Save & Return Button
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	Follow these steps to change the System ID(s) associated with a previously uploaded attachment:
	1. From the Summary page, select the Edit link in the Action column of the Attachment Summary table to navigate to the Edit Attachment page.
	Figure 32: Edit Link
	/
	2. Select or de-select the check box next to the System ID to edit the association with the listed file. 
	Figure 33: Edit Associated System ID(s)
	/
	3. Select the Save & Return button to save your selection and return to the Summary page.
	Figure 34: Save & Return Button
	/
	Follow these steps to complete the Attestation page:
	1. Review each attestation statement, and select each corresponding check box on behalf of the Attester.
	Figure 35: Attestation Statements
	/
	/Note: The individual providing the attestation must be someone who can legally and financially bind the company.
	2. Enter the Attester Details:
	 First Name
	 Last Name
	 Email Address
	 Job Title
	 Phone Number
	 Phone Extension (optional)
	Figure 36: Attester Details
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	3. Select the Submit button to submit the HHS-RADV SVA Findings Attestation and Discrepancy information to CMS.
	Figure 37: Submit Button
	/
	/Note: By selecting the Submit button, you are confirming that you have the authorization to submit the above information on behalf of your company.
	An acknowledgement email will be sent from CCIIOACARADataValidation@cms.hhs.gov to the Issuer SO, Back-up Issuer SO, and Attester for this form. As discrepancies are resolved, CMS will contact you by email with the resolution. 
	The .pdf generated on the Confirmation page is the formal confirmation of the attestation and will not be attached to the acknowledgment email. This is your only opportunity to print or save a copy for your records. Follow these steps to print or save the confirmation:
	1. Select the PDF button to print/save the confirmation for your records.
	Figure 38: Confirmation Page
	/
	2. Once your confirmation is printed and/or saved, select the Exit button to exit the form.
	Figure 39: Exit Button
	/
	7 CMS Requested Supporting Documentation Page
	7.1 CMS Requested Supporting Documentation Page
	7.2 Confirmation Page

	CMS will send an email notification requesting additional documentation in support of a reported discrepancy, if needed. Follow these steps to begin submitting CMS requested supporting documentation, as displayed in Figure 40:
	1. Select the I want to submit CMS requested supporting documentation for a discrepancy radio button on the HHS-RADV SVA Findings Attestation and Discrepancy Options page.
	2. Select the Continue button to navigate to the CMS Requested Supporting Documentation page.
	Figure 40: HHS-RADV SVA Findings Attestation and Discrepancy Options Page – CMS Supporting Documentation
	/
	Follow these steps to upload CMS requested supporting documentation:
	1. Select a System ID to link to the attachment.
	Figure 41: Select System ID(s)
	/
	/Note: If an Original File is provided, the Replacement Filename must be the same as the Original Filename.
	2. Select the Browse button to locate the zipped and encrypted file for upload.
	Figure 42: Select Browse Button
	/
	/Note: You must encrypt and password protect all supporting .pdf and Excel documentation in zip file format prior to upload. Documents may not exceed a 10MB size limit, and all .pdf and Excel files must be zipped and encrypted with the password listed on the Upload Additional Documentation page. For more information about passwords and file encryption, see the Appendix of this user guide.
	3. Select the Upload Attachment button to upload the file.
	Figure 43: Upload Attachment Button
	/
	4. Repeat steps one through three as needed to upload additional encrypted zip files for one or more System IDs.
	5. If you do not have a new or replacement file to upload in response to CMS’s request, enter an explanation in the corresponding Explanation field.
	Figure 44: Enter Explanation
	/
	6. Select the Submit button to proceed to the Confirmation page.
	Figure 45: Submit Button
	/
	An acknowledgement email will be sent from CCIIOACARADataValidation@cms.hhs.gov to the Issuer SO and Back-up Issuer SO for this form. 
	The .pdf generated on the Confirmation page is the formal confirmation of the attestation and will not be attached to the acknowledgment email. This is your only opportunity to print or save a copy for your records. Follow these steps to print or save the confirmation:
	1. Select the PDF button to print/save the confirmation for your records.
	Figure 46: Confirmation Page
	/
	2. Once your confirmation is printed and/or saved, select the Exit button to exit the form.
	Figure 47: Exit Button
	/
	Appendix: Passwords and File Encryption
	This appendix provides instructions on how to encrypt and zip files using 7-Zip, which is an open source file archiver that is available free for private and commercial use.
	/Note: The use of 7-Zip is not required by the HHS-RADV program. This information is provided only as an option for file encryption.
	Download and install the 7-Zip file archiver from http://www.7-zip.org/.
	1. Right click on the file that you wish to encrypt.
	2. From the sub-menu, select 7-Zip from the menu, then select Add to archive… from the sub-menu.
	Figure 48: File Selection
	/
	3. Enter your desired file name in the Archive field.
	4. Select Zip from the Archive format dropdown menu.
	5. Enter the password provided on the Initial Validation Audit System Generated Passwords page in the Audit Tool in the Enter password field, and then reenter the password.
	6. Select AES-256 from the Encryption method dropdown.
	7. Select the OK button to encrypt and zip the file.
	Figure 49: Add to Archive Window
	/

