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The following tutorial will cover instructions for requesting a 
new CMS Enterprise Portal Account. 
  
You will create your own CMS Enterprise Portal ID, also 
referred to as Enterprise Identity Management ID, or EIDM 
ID. 

 

Purpose 
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The following tutorial will cover instructions for requesting a new CMS Enterprise Portal Account.   

You will create your own CMS Enterprise Portal ID, also referred to as Enterprise Identity Management ID, or EIDM ID.
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Go to https://portal.cms.gov through a web browser.

Fully supported web browsers are:
Microsoft Internet Explorer version 9.0 or higher (for Windows)
Mozilla Firefox (latest release) (for Windows and Mac) 

Click the “New User Registration” link on the right hand side to start your request.
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Review the Terms and Conditions.  

After you have reviewed, check the “I agree to the terms and conditions” box.  

Click the “Next” button at the bottom of the screen.
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In the Your Information screen, complete the New User Registration form with your personal information.  

Items with an asterisk are required in order to register.  

Entering your Social Security Number (SSN) is not required for initial account registration.  

However, you will need to provide your Social Security Number later to access CMS applications that require Remote Identity Proofing (RIDP).

Click the “Next” button at the bottom of the screen.
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In the Choose User ID and Password screen, choose a unique User ID and Password.  

Guidance on system requirements for user ID and passwords will pop up when you are in the appropriate field. 

Select your challenge questions and complete the answers for each.  These are for account management and security.

Click the “Next” button.
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A message displays that you have successfully created an account on the CMS Enterprise Portal.  

An email with your User ID and password will be sent to the address you specified for the account.

Click the “OK” button.

You will return to the CMS Enterprise Portal page.
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Contact the IBOSC CMMI Helpdesk at 
 1-844-711-2664 

 (1-844-711-CMMI) 
 

For More Assistance 
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For more assistance, contact the IBOSC CMMI Helpdesk at 1-844-711-2664.
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