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1. Individual Coverage Health Reimbursement Arrangements and the Marketplace 

1.1 Individual Coverage Health Reimbursement Arrangements and the Marketplace 

 

Notes: 

Hello and welcome to Individual Coverage and Health Reimbursement Arrangements in 
the Marketplace.  

1.2 Disclaimer 
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This CBT uses HTML5, which is not fully compatible with Internet Explorer. If you 
encounter issues, it is recommended that you try an alternate Internet browser and 
ensure it is updated to the latest version. 

1.3 Keyboard Shortcuts 

 

Before we begin, please note the following keyboard commands are available to use 
throughout the CBT. You should click:  

• “P” to pause the CBT, 

• “R” to resume the CBT, 

• “K” to review the keyboard shortcuts shown on this screen, 

• “O” to move back to the previous slide,  

• “N” to move to the next slide, and 

• “M” to turn the audio off.  Please note, selecting “M” will only turn the audio off on the 
current slide. Audio will resume upon replaying the current slide or progressing to the 
next slide. 

Please click the screen content to activate the keyboard shortcuts when visiting each 
section.   
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1.4 Disclaimer 

 

The information that’s provided in this presentation is intended only as a general 
informal summary of technical legal standards.  It is not intended to take the place of the 
statutes, regulations, and formal policy guidance that it is based upon. This presentation 
summarizes current policy and operations as of the date it is presented. Links to certain 
source documents have been provided for your reference.  And we encourage learners 
to refer to the applicable statute, regulations, and other interpretative material for the 
complete and current information about the requirements that apply to them.  This 
document generally is not intended for use in the State-based Marketplaces that do not 
use HealthCare.gov for eligibility and enrollment. Please review the data from our agents 
and brokers resources webpage found by visiting go.CMS.gov/CCIIOAB and 
Marketplace.CMS.gov to learn more.  Unless indicated otherwise general references to 
marketplaces in this presentation only includes the Federally-facilitated Marketplaces 
and State-based Marketplaces on the federal platform. 
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1.5 Webinar Agenda 

 

The agenda consists of: 

an Introduction to Individual Coverage,  

Health Reimbursement Arrangements (or HRAs), and other types of Health 
Reimbursement Arrangements, 

ICHRA impact on premium tax credit, 

 Eligibility, 

 ICHRA employer notification, 

 special enrollment period for ICHRA for eligible customers, 

 and ICHRA consumer scenarios. 

 Finally, we will review general resources and other Marketplace updates. 

  

 Let’s get started! 
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1.6 Introduction: ICHRAs and Other Types of HRAs 

 

This training will cover a new type of HRA called an Individual Coverage Health 
Reimbursement Arrangement.  

We will review Individual Coverage Health Reimbursement Arrangements, and this will 
include a bit more context about what an Individual Coverage HRA is, as well as what 
exactly an HRA is. 

Then, we will discuss the implications Individual Coverage HRAs have for consumers 
starting in 2020, as well as specifically for consumers who may be interested in enrolling 
in Marketplace coverage. 

 

We’ll talk about the impact an Individual Coverage HRA may have on somebody’s 
premium tax credit eligibility. We’ll talk about the special enrollment period that 
consumers may qualify for if they can newly access an Individual Coverage HRA or 
consumers can newly access a qualified small employer HRA. 

  

Then we will touch on the employer's notice that will distribute if an employee has been 
offered an Individual Coverage HRA. 

  

Finally, we’ll touch briefly on some consumer scenarios that illustrate the affordability 
impact of an Individual Coverage HRA. 

 



Individual Coverage Health Reimbursement Arrangements 
(ICHRA) and the Marketplace 

Computer-based training (CBT) Transcript 

 

1.7 Introduction: ICHRAs and Other Types of HRAs 

 

The genesis for this new type of Individual Coverage HRA was a rule that was finalized by 
the Departments of Treasury, Labor, and Health and Human Services jointly back in June. 
You may recognize some things we touch on from an agent and broker email blast that 
was sent out at that time describing a high-level overview of the rule. 

That’s how this new type of Individual Coverage HRA came about.  

1.8 What is an HRA? 

 

Taking a step back:  What is an HRA? Very broadly, an HRA is not something that’s 
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brand-new as of the rule last June. HRAs have been around longer than that and are 
basically a group health plan funded solely by employer contributions that can reimburse 
an employee's medical care expenses up to a maximum dollar amount for a coverage 
period. 

  

Employers can decide whether to extend the offer of HRA reimbursement to dependents 
as well. That’s up to the employer and an employer can also decide to allow funds from 
an HRA to carry over into prior years. 

1.9 Individual Coverage HRA 

 

In the past, after the Patient Protection and Affordable Care Act (or ACA) passed, the tri 
department issued guidance that explained HRA's; because by themselves, HRA’s do not 
comply with certain requirements of the ACA. HRA’s needed to be integrated with group 
health coverage. 

  

Starting with the passage of the ACA, employers have been able to offer HRA combined 
with group coverage; employers can still offer this type of this type of HRA. 

  

With the new June 2019 rule; instead of offering an HRA with a group health plan, 
employers can offer something called an Individual Coverage HRA.  This Individual 
Coverage HRA is required to be integrated with Individual Coverage or can also be 
combined with Medicare Parts A and B, or with Medicare Part C. This new type of HRA 
allows employers to provide employees with reimbursement for medical care expenses 
while employees choose their own individual coverage. 
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Another important thing to note is that, while Individual Coverage HRAs can be offered 
by an employer of any size, specifically larger employers, who are required to provide 
coverage under the ACA, larger employers can meet this requirement to provide 
coverage, by offering an Individual Coverage HRA.  

  

Finally, employers can begin offering Individual Coverage HRAs as of January 1, 2020. 
This is the earliest date that an individual can have an Individual Coverage HRA. It will be 
very important for employers who offer an Individual Coverage HRA to enroll employees 
in the corresponding Individual Coverage needed during this upcoming Open 
Enrollment Period. 

1.10 Qualified Small Employer Health Reimbursement Arrangement (QSEHRA) 

 

These next two (2) slides go into other types of HRAs, one (1) of which we’ll talk about, in 
detail, later in this presentation. On this slide you’ll see information about qualified small 
employer health reimbursement arrangement, sometimes referred to as Q.S.E.H.R.As, or 
QSEHRAs have been around for a little while now. Small employers started providing 
QSEHRAs for plan years beginning on or after January 1, 2017. 

  

QSEHRAs are somewhat similar to Individual Coverage HRAs in that they provide 
employees with reimbursements for medical care expenses and those employees must 
have other coverage in addition to a QSEHRA. There are important differences between 
Individual Coverage HRA’s and QSEHRAs; for example, QSEHRAs can only be provided 
by small employers, where Individual Coverage HRAs can be provided by an employer of 
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any size. Unlike for Individual Coverage HRAs, an employee with a QSEHRAs can meet 
that other coverage requirement by getting any type of minimum essential coverage. It 
does not necessarily have to be Individual Coverage or some type of Medicare. 

  

There are some additional resources displayed if you want to know more information 
about QSEHRAs. We’ll also talk a bit more about QSEHRAs later in this presentation. 
Specifically, how QSEHRAs compare to Individual Coverage HRAs to make sure you’re 
able to understand the differences.  

1.11 Excepted Benefit HRAs (EBHRAs) 

 

This slide covers Excepted Benefit HRA; this type of HRA was also created by the 2019 
final HRA rule that we talked about before.  This is not something we’ll go into in depth 
about, it’s just something to be aware of, in large part, because it’s different than an 
Individual Coverage HRA. It’s different then a QSEHRA and it's something that an 
employer will offer to employees, along with another group coverage. If you work with 
anybody who has this type of HRA, the employer will have that offer of other group 
coverage as well. This slide also includes some more information if you are interested in 
learning more about this Excepted Benefit HRA. 
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1.12 Cafeteria Plans and ICHRAs 

 

This last slide covers another type of benefit that an employer might have, which can be 
combined with an Individual Coverage HRA. A cafeteria plan is a separate plan an 
employer might offer for employees that, through additional salary reduction, can be 
used to pay for premium cost. The important thing to remember about this type of 
benefit is consumers will get information about this from their employer. They should 
hear from their employer and have this benefit explained. 

Also note, this type of benefit cannot be used to pay for Marketplace premiums. A 
consumer who wants to use this type of benefit would need to use it to pay for coverage 
Off-Exchange. 
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1.13 ICHRAs: Impact on PTC 

 

Now that we have gone over some of the basics of Individual Coverage HRAs and HRAs 
more generally, we’ll get into the impact an Individual Coverage HRA may have on a 
consumer's eligibility for the premium tax credit.   

1.14 ICHRAs: Impact on PTC Eligibility 

 

A high-level summary of the impact on premium tax credit (or PTC) eligibility that an 
Individual Coverage HRA may have is -- if somebody has an offer of an Individual 
Coverage HRA that is considered affordable, based on the rules, then they are not 
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eligible for premium tax credit because they have that affordable offer of employer-
sponsored coverage. 

 

It’s also important to keep in mind that this is the case as well, for any spouses or 
dependents to whom the offer extends. Like more traditional employer-sponsored 
coverage, an affordable offer of that coverage means that individual is not PTC eligible. 
That's also the case for dependents if the offer extends to them as well.  

  

However, if the Individual Coverage HRA is not considered affordable, then an employee 
and any dependents, to whom that offer is also extended, may be eligible for premium 
tax credit. They may only apply for and potentially qualify for PTC if they opt out, of their 
Individual Coverage HRA. 

  

In other words, just like with traditional employer-sponsored coverage you cannot have 
both. If you have that offer of an un-affordable Individual Coverage HRA you may be 
able to qualify for PTC, only if you do not take the Individual Coverage HRA. 

  

As the point made in the third bullet of the slide again, if you do have that Individual 
Coverage HRA if you’re covered by it, regardless of whether it’s affordable, then you're 
not going to be eligible for premium tax credit. 

1.15 What Makes an ICHRA affordable? 

 

This slide covers more information on the rules of what makes an Individual Coverage 
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HRA affordable. You can see here that an Individual Coverage HRA is considered 
affordable for an employee and any dependents to whom it’s offered.  If the monthly 
premium of the self-only lowest cost silver plan in the employee’s area, minus the 
monthly amount made available to the employee under the Individual Coverage HRA 
does not exceed 9.78 percent of 1/12th of the employee's household income. For 
traditional employee employer-sponsored coverage. You can see that that 9.78% is 
going to apply for plan years beginning in 2020, but it is indexed annually. 

  

This is a helpful resource for consumers to look at when you have time and an important 
thing to keep in mind as far as helping clients understand whether their Individual 
Coverage HRA is affordable, is that affordability is based on the self-only, lowest cost 
silver plan monthly premium.  In other words, the premium for the lowest cost silver plan 
just available to the employee, determines affordability, regardless of whether the 
Individual Coverage HRA is also offered to dependents. It is also based on the self-only 
Individual Coverage HRA contribution that’s available to the employee just by him or 
herself. 

  

When thinking about affordability, an employer might offer a self-only amount, as well 
as a higher amount for employees with dependents. Even if that's the case, and even if 
the employee does have dependents that would be covered by this Individual Coverage 
HRA, for purposes of calculating affordability, you’re still going to use to the self-only 
Individual Coverage HRA contribution, as well as that self-only lowest cost silver plan 
premium.  

  

However, as far as the income the affordability calculation, it is based on household 
income. Along with that self-only premium information only and the self-only HRA 
contribution information. 

 



Individual Coverage Health Reimbursement Arrangements 
(ICHRA) and the Marketplace 

Computer-based training (CBT) Transcript 

 

1.16 ICHRAs vs. QSEHRAs 

 

This slide compares certain characteristics of Individual Coverage HRAs with 
corresponding characteristics of qualified small employer HRAs. Again, this is just for the 
sake of helping you understand the difference for your clients who may have one (1) of 
these benefits. 

  

Only small employers can provide a QSEHRA.  Individual Coverage HRA affordability is 
based on the lowest-cost silver plan premiums. For the QSEHRA it’s based on the second 
lowest cost silver plan premium. Another important thing to keep in mind for purposes 
of understanding the impacts to your clients with regards to an Individual Coverage HRA 
is you can either get PTC or you can have the Individual Coverage HRA. 

  

Again, if you have an affordable offer of Individual Coverage HRA then you are not PTC 
eligible. If you have an unaffordable offer of an Individual Coverage HRA then you must 
opt out of that Individual Coverage HRA to potentially get PTC. 

  

For QSEHRAs, it is not an option for consumers to opt of that QSEHRA. Instead of opting 
out, if a QSEHRA is not considered affordable; what employees will do is take less of the 
PTC. They will reduce their monthly PTC by their monthly QSEHRA amount. Since 
employees will not opt out of QSEHRA, the PTC eligibility will work a bit differently there. 
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1.17 Determining Affordability of an ICHRA 

 

Employers may start offering Individual Coverage HRAs as of January 1, 2020.  Therefore, 
by November 1, 2020 the Department of Health and Human Services is going to provide 
resources to help consumers who have an offer of an Individual Coverage HRA, to 
determine whether it impacts their premium tax credit eligibility, based on whether or 
not it is affordable. 

  

That information will be available on HealthCare.gov, so you can stay tuned for more 
information there very soon. 
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1.18 ICHRA Employer Notice 

 

Now that we’ve talked a bit more about how an Individual Coverage HRA and a QSEHRA 
might impact somebody’s premium tax credit eligibility, we’re going to get more into 
how consumers will know about their Individual Coverage HRA. Simply, how will they 
know they have an offer of an Individual Coverage HRA at all, and how they’ll know key 
information about that Individual Coverage HRA.  

  

For example: how much the offer is for? Whether it includes the dependents and other 
things that will be important for them to know about, like how to use their benefit as 
well as how to determine whether it’s affordable. The way consumers will know all these 
things is through the notice that employers are required to provide to employees to 
whom they offered Individual Coverage HRA. 
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1.19 ICHRA Employer Notice 

 

In terms of the timing of when an employee with an Individual Coverage HRA offer can 
expect to get this type of notice, most employees will generally get their notice well 
ahead of time, at least 90 days before the beginning of the Individual Coverage HRAs’ 
plan year. The idea here is to give consumers plenty of time to be aware of their offer, 
figure out whether it’s considered affordable and to enroll in Individual Coverage that 
will start in time for their Individual Coverage HRA to start.  

However, there are some exceptions for example, employees who aren’t eligible to 
participate in the Individual Coverage HRA in time to get it 90 days before the start of 
the plan year are required to receive their notice no later than the day on which their 
Individual Coverage HRA can begin. Distributing the notice is at the employer’s 
discretion but it needs to get to the employee by that date. 

  

An example is: if an Individual Coverage HRA starts, say on July 1st, but an employee is 
hired on September 3rd , then that employee will not, by definition, be able to get that 
notice 90 days ahead of the plan year because they weren’t hired in time therefore, 
they’ll get their notice no later than the date their Individual Coverage HRA can start. 
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1.20 ICHRA Employer Notice Requirements 

 

These next couple of slides gets into information that the notice is required to include. 
The notice is required to include other information and we present a couple of important 
things that may be helpful. 

  

The notice will include the dollar amount the Individual Coverage HRA offer is for. It will 
also include the date that coverage under the Individual Coverage HRA may begin as 
well as the first day of the Individual Coverage HRA plan year. Those things may be 
different, like in the prior example where the employee who is hired mid-year. It will also 
include information on whether that offer extends to dependents, which, per what we 
were talking about before, will have implications for whether dependents premium tax 
credit eligibility may be affected.  If they don’t have that offer at all then they wouldn’t 
be affected, but if a consumer has an offer, then they might be; the notice will include 
that information.  

  

This slide also includes a link that you may find helpful. This link is to a model employer 
notice that the departments I mentioned before, released along with the Individual 
Coverage HRA guidance. An employer can use this notice to comply with the 
requirement that they provide employees with the notice. It just includes the sample 
layout of all the required information, sample language and so forth. So, if you are 
looking to better understand the kind of information that employees may get upon 
being offered Individual Coverage HRA, this is a good resource to check out. 
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1.21 ICHRA Employer Notice Requirements (Continued) 

 

This slide goes over a couple of additional pieces of information just to be aware of that 
will be in the notice, including contact information for an individual or group of 
individuals with the employer who consumers can contact to ask any questions they 
might have about how their Individual Coverage HRA works; about what it actually offers 
to them. If you’re working with the client who has maybe looked at their notice but has 
additional questions about what their Individual Coverage HRA includes, the employers 
designated contact will be available for those employees in the notice.  

  

The notice will also need to include a statement of the availability of a special enrollment 
period to enroll in or to change individual health insurance coverage, On or Off-
Exchange. This is for consumers who newly gained access to an Individual Coverage HRA. 
We’ll talk more about that special enrollment period later in the presentation.  

  

Finally, the notice will include a statement that the Individual Coverage HRA is not a 
QSEHRA. This may be helpful because, if you know you work with clients who are unsure 
or if maybe you are unsure of what kind of offer something is, you can refer to that 
statement. If it is an individual coverage HRA, it will say specifically that it is not a 
qualified small employer HRA. 
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1.22 Employer Notice: ICHRAs vs. QSEHRAs 

 

This slide provides a little bit of context about QSEHRAs. Just like for Individual Coverage 
HRAs, employers who provide QSEHRAs are also required to provide a notice to 
employees that explains the QSEHRA and its terms. The notice requirements are not 
identical for a QSEHRA as they are to an Individual Coverage HRA, but they’re somewhat 
similar and the timing requirement is the same. 

  

Those employees are still required to get that notice well ahead of time so that they have 
plenty of time to understand their benefit and make sure that they’re enrolled in 
coverage, in the case of QSEHRAs, could be any type of minimum essential coverage. 
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1.23 ICHRA Individual Market SEP 

 

This next part of the presentation gets into the special enrollment period mentioned 
before that will be available to consumers who newly access an Individual Coverage HRA 
or QSEHRAs. 

1.24 Overview: ICHRA/QSEHRA SEP 

 

The basic summary of the special enrollment period is: employees or dependents who 
newly gain access to an Individual Coverage HRA or who are newly provided a QSEHRA 
can qualify for the special enrollment period to enroll in Individual Coverage or to 
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change their Individual Coverage if they are already enrolled in Individual Coverage 
either On or Off-exchange. An important thing to keep in mind is the special enrollment 
period is not available annually to somebody who already has that Individual Coverage 
HRA or who already has that QSEHRA. 

  

Employees or their dependents can use the special enrollment period when they can 
newly access their benefits. This might be somebody whose employer has just decided to 
start offering an Individual Coverage HRA or to newly provide a QSEHRA. It could also be 
an employee or dependent who received a previous Individual Coverage HRA offer or 
could’ve taken advantage of the QSEHRAs previously, but for whatever reason did not. 
For example, with an Individual Coverage HRA, it may have been the case that the 
employee previously opted out of an Individual Coverage HRA for any number of 
reasons. Maybe it wasn't considered affordable, maybe they had other coverage of some 
kind, and on the following year if they opted out previously, but want to newly access 
that Individual Coverage HRA, then the special enrollment period would apply to them. 
However, somebody who already has their Individual Coverage HRA would not get the 
special enrollment period on an annual basis when their Individual Coverage HRA 
renews. 

1.25 Enrolling through an ICHRA/QSEHRA SEP 

 

Generally, consumers with an Individual Coverage HRA offer or a QSEHRA will need to 
apply for and enroll in an individual health insurance coverage in time for it to take effect 
by the date that their Individual Coverage HRA or QSEHRA starts. For QSEHRAs they 
might choose to be enrolled in other essential coverage instead. 
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This is important so consumers can take advantage of the full plan year for their 
Individual Coverage HRA or QSEHRA. It's also important because without that other 
coverage, consumers will not actually be able to use their Individual Coverage HRA or 
QSEHRA. They cannot get reimbursements until they have that other coverage.  In the 
case of Individual Coverage HRAs, they might risk forfeiting their Individual Coverage 
HRA if they don't get that individual coverage promptly. It’s very important that 
consumers enroll in an Individual Coverage plan that takes effect by the time that their 
Individual Coverage HRA starts.  

  

Employees who have questions about when exactly their Individual Coverage HRA starts, 
should check their employer notice because it will include that information. For example, 
if somebody was hired in the middle of their Individual Coverage HRA plan year, the 
employee might not be sure about when the Individual Coverage HRA should start for 
them. However, they should be able to find that information in their notice or contact 
their employer using the contact information that is in the notice. Employees should 
proactively check with their employers about this. 

  

This slide is important for individuals, whose Individual Coverage HRA or QSEHRA starts 
on January 1, 2020; those employees should enroll in individual coverage during Open 
Enrollment. It will be very important for them to enroll into Individual Coverage at that 
point, so that Individual Coverage takes effect by the time that January 1st Individual 
Coverage HRA or QSEHRA takes effect. 

1.26 ICHRA/QSEHRA SEP Coverage Effective Dates 
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On this slide we review when coverage will start based on when a consumer picks a plan. 

  

After January 1st, consumers will be able to use this special enrollment period.  For the 
first part of 2020 the special enrollment period will not be available through to the 
application. Individuals who can newly access Individual Coverage HRA or a QSEHRA and 
want to enroll through HealthCare.gov will need to contact the Marketplace call center 
to request this special enrollment period. Initially, in 2020 when consumers contact the 
call center it will be very important for them to explain that they were offered an 
Individual Coverage HRA or provided a QSEHRA. It will be important for them to also 
provide their HRA start date as well. Once they’ve called and provided that information 
to the call center, it will likely take a couple of days for their online application to update 
with SEP eligibility.  

  

Finally, once the special enrollment period is included in the application, consumers will 
need to submit documentation to confirm their special enrollment period eligibility. This 
will not be the case during the period of time in 2020 when consumers need to contact 
the call center to access the special enrollment period. Once the special enrollment 
period is available, the application will be subject to document-based verification. 

1.27 ICHRA/QSEHRA SEP Enrollment and Verification 

 

Previously, we touched on how important it was for consumers to understand when their 
Individual Coverage HRA could start, especially for consumers who are may be hired 
mid-year and don't have access to their Individual Coverage HRA from the start of the 
Individual Coverage HRA plan year. For example, if somebody is hired, say, on March 25th 
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and their Individual Coverage HRA started back in January, the employer might require 
them to get Individual Coverage and start using their HRA by April 1st or the employer 
might decide to instead provide them with a little more time to get Individual Coverage 
and begin their Individual Coverage HRA by May 1st . If a consumer does not get 
Individual Coverage until then, whether or not an employee who’s newly hired or newly 
becomes eligible for HRA for some other reason; whether or not they have that flexibility, 
the consumer will need to confirm coverage with their employer. 

  

Relatedly, if an employee in the middle of the year or at any time gains a new 
dependent, , it will be important for them to keep in mind, if they plan to include their 
dependent in their Individual Coverage HRA, the employee will need to make sure that 
they enroll their child, their new dependent, both in Individual Coverage, as well as in 
their Individual Coverage HRA. Consumers who do have a new dependent and who have 
an Individual Coverage HRA should work with their employer to make sure that both of 
those things could be done on time.  

  

Just like if they’re newly hired, a consumer may have a bit less time to get their new child 
into the Individual Coverage HRA then the time available through a special enrollment 
period on the individual market. Generally, consumers should look to getting to 
Individual Coverage as soon as possible including for any new dependents, and work 
with their employers to understand proper timing if they are not sure. 

1.28 ICHRA Consumer Scenarios 

 

This final section of the webinar reviews specific scenarios that help illustrate how to 
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figure out if an Individual Coverage HRA is affordable.  

1.29 Scenario 1: Employee without dependents has an offer of an affordable ICHRA 

 

This first Scenario reviews how an employee without dependents has an offer of an 

affordable ICHRA. Please take a moment to review the details provided for this scenario. 

1.30 Scenario 2: Employee without dependents has an offer of an unaffordable ICHRA 

 

This next scenario explains a situation in which an employee who does not have any 
dependents can approach things if she has an offer that is not affordable. In this 
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example, we have some information about the timing and the amount of her Individual 
Coverage HRA offer, as well as the amount of that monthly lowest cost silver plan 
premium. This slide as well as the others in the section break down that calculation for 
you. As previously mentioned, the Department of Health and Human Services will also be 
providing tools to help consumers do this calculation by Open Enrollment. This provides 
some background so that you can understand better how this will work and the 
calculation behind the Individual Coverage HRA affordability determination. In this 
scenario we talk about the consumer’s offer of Individual Coverage HRA as unaffordable. 
She is interested in enrolling in coverage with advanced payments of the premium tax 
credit. She opts out of her employers Individual Coverage HRA, which is crucial. She 
needs to opt out, in order to, get an APTC and that’s what she does.  

1.31 Scenario 3: Employee with dependents has an offer of an affordable ICHRA 

 

Scenario number 3 is helpful because it illustrates the situation in which an employee 
does have dependents and has an offer of an affordable Individual Coverage HRA. This 
example is helpful because it illustrates a scenario in which the employer offers different 
HRA amounts based on whether somebody does want to cover dependents as well. You 
can see, the employer offers $3600 annually for medical care expenses for single 
employees who do not wish to cover any dependents. That’s a self-only HRA amount; 
the employer also offers $5000 annually for employees who do want to cover 
dependents. 

 

In the calculation illustrated, even though this consumer does have dependents and even 
though the employer offers a higher amount for employees with the dependents, the 
affordability calculation is still based on that self-only HRA amount, as well as the self-
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only lowest cost silver plan premium. It’s the household income that is taken into 
account for affordability. 

1.32 Scenario 4: Employee with dependents has an offer of an unaffordable ICHRA 

 

This next scenario reviews how an employee with dependents has an offer of an 
unaffordable ICHRA. Please take a moment to review the details provided for this 
scenario. 

1.33 Scenario 5: Employee is hired after the first day of the plan year 

 

Scenario 5 is not crucial for consumers to look at for Open Enrollment purposes because 
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it illustrates a scenario where an employee is hired after the first day of his Individual 
Coverage HRA plan year. That scenario is a resource if you want to understand a little bit 
more about how that might work. If an employee is hired later in the year, an employee 
does not have access to the full year of Individual Coverage HRA benefits and does need 
to take advantage of the special enrollment period. 

1.34 General Resources and Other Marketplace Updates 

 

Now we will review general agent and broker resources and other Marketplace updates. 

1.35 Plan Year 2020 Marketplace  
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Plan year 2020 the registration and training season is available; we started back on 
August 12, 2019.  You still have time to go ahead and complete your registration and 
training for plan year 2020 before we begin open enrollment on November the 1st. 

  

In order to access the training, you can do so through the CMS portal prior to November 
1, 2019. We will publish this slide presentation on REGTAP, and we will also publish on 
the CMS agent and broker resources webpage. 

  

We remind you that for returning agents and brokers, those who completed the 
registration and training for last plan year, for plan year 2019, you should make sure that 
you are completing registration and training for this plan year prior to October 31st in 
order for you to avoid having your Marketplace system access revoked. Please be 
mindful of that and make sure you have completed registration and training. If you want 
to confirm that you have completed training, you can check that on the registration 
completion list, making sure your NPN is on that list. 

  

To alert some of you to what we consider a new agent and broker as opposed to a 
returning agent or broker, a new agent or broker is someone who has not completed 
registration and training for plan year 2019, in other words, you do not see that your 
NPN is on the registration completion list for this year. That means for plan year 2020 
you would have to complete the full training for an agent or broker. As usual all agents 
and brokers must execute the applicable agreements. 

  

For a returning agent and broker, that is someone who did complete the training for last 
year, for plan year 2019. And so, for this year, for plan year 2020, you’re able to take a 
more condensed, a shorter version of the training and again you must also complete the 
applicable agreements as well. 

  

Moving on, we’re going to talk a little bit about some upcoming activities that we have 
going on, which will include of course our webinars that we will still have going all the 
way to the end of the year. 
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1.36 Upcoming Activities 

 

At the bottom here on the slide, we have listed the webinars that we have coming up 
later in October, so be on the lookout for those.  

1.37 Overview of the 

 

We want to make sure you're aware that we do have an agent and broker resources 
webpage. the Agent and Broker resource page is available and there’s a wealth of 
information available for you on that site.  In your internet browser type: www.CMS.gov 
on the right-hand side you’ll see a search box. Enter: agent and broker; typically the first 
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option that comes up is the agent and broker resources webpage.  

1.38 General Resources: Dynamic List 

 

This slide is about our dynamic list. This is a list that we released about a year ago; it 
allows you to search for resources that you're looking for. If you know the title of a 
particular resources, you can search by title. You can search by date, you can type in the 
title if you know the title of a particular resource, the type of resource that it is, whether 
it's a tip sheet, a webinar, it could be a newsletter. Whatever it is, you can put that 
information in order to search and get a more condensed shorter list of the resources 
available. 
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1.39 Recently Posted Resources Available on the Resources for Agents and Brokers Webpage 

 

Here are a couple of links that will take you to some of the recent posting of resources 
that we listed lately on the agent and broker resources web page in August 2019 as well 
as in September 2019. You want to check back to the agent and broker web page often 
for updated resources, we do update our page. Most of the time we do our updates 
weekly. But at least every other two (2) weeks. You want to keep checking back to see 
what is new out there. We do send out emails through GovDelivery to make you aware 
of new resources we have out. We also send out messaging through REGTAP, where you 
registered for the webinar today to keep you abreast of recent resources as well.  
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1.40 Agent and Broker Resource Catalog 

 

This is the agent broker resources catalog that we have available for you. Currently, the 
latest version we have available is the July 2019 issue of our catalog. We are working on 
getting you an updated version of the catalog as soon as possible. Even though, we do 
have a catalog, which makes it a nice one-stop shopping desktop sort of resource for 
you, you can still access all the agent broker resources by going to the agent broker 
resources webpage and clicking on the dynamic list. 

1.41 Agent and Broker Learning on Demand 
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Agent and broker learning on demand, is our very popular video series for agents and 
brokers. It allows you to explore a lot of the new developments and topics that are 
important when you are working with your clients during Open Enrollment. You can 
access these self-paced videos by going to the agent and broker resources web page; 
they are also available eon YouTube as well. Again, the link is here for you to use once 
you’re able to download the slides. Keep in mind there are other slides that are available 
from other presentations that are on REGTAP that may also have these links within those 
presentations. 

1.42 Agents and Brokers Frequently  

 

This next slide is about our agent and broker frequently asked questions webpage. Here 
we have a lot of questions that we find that agents and brokers are asking often and so it 
may be something that more than just one (1) agent or broker is asking. We feel that 
maybe it’s something that you will find helpful and interesting as well. So, there is a link 
to the agent broker FAQ site on the agent and broker resources web page; its easy 
access for you. 

 



Individual Coverage Health Reimbursement Arrangements 
(ICHRA) and the Marketplace 

Computer-based training (CBT) Transcript 

 

1.43 Agent and Broker Resources 

 

There are several resource links listed here for you. The first one is to the agent and 
broker resources webpage, following that is a link to the Agent and Broker registration 
completion list for the FFM. We have our Agent Broker Marketplace Registration Tracker 
here on this slide. Our Find Local Help Tool information for you there. Make sure you 
check out Help On Demand. We’re getting close to Open Enrollment, you want to make 
sure that you are up-to-date on all information on Help On Demand. We recently had a 
webinar on Help On Demand and that slide deck is available on REGTAP. 

 

We have our NPN Search Tool here for you as well as an Issuer and Direct Enrollment 
Partner Directory. Again, many helpful links for you as we’re going into Open Enrollment. 
We want to be sure that you have as much information as we can possibly give you so 
that you are ready and prepared on November the 1st.  
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1.44 Most Frequently Used Agent/Broker Marketplace  

 

This next slide talks about our Help desks that are available for you. The Help Desk and 
Call Center contact information here is available to you as we’re preparing for open 
enrollment. If you run into issues the type of inquiry that are handled by those particular 
Help Desks or Call Centers is shown here, along with their hours of operation. Please 
note, some may be open 24 hours a day as you’ll see here. For instance, the Marketplace 
call center you’ll see a note here that says Monday through Sunday they are open 24 
hours a day, but then you’ll see that the Agent Broker Helpdesk is only available Monday 
through Friday from 8:00 - 6:00 pm eastern standard (ET) time. Please be aware of those 
timeframes so that when you're running into an issue so you can be sure that someone 
is going to be available to address that issue for you. 
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1.45 Most Frequently Used Agent/Broker Marketplace  

 

This is a continuation of additional Help Desks that are available to you. There’s a SHOP 
call center as well as a Marketplace Appeals Center. 

1.46 Conclusion 

 

This completes the CBT. Please click on the replay button to replay the course or the exit 
button to leave the course. 
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