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Agent and Broker Video Learning Center 
Streamlined Marketplace Application Drilldown – Loss of Health Coverage SEP 
Background 
The Centers for Medicare & Medicaid Services (CMS) Center for Consumer Information & Insurance 
Oversight (CCIIO) provides various tools, resources, and technical support to help Marketplace-registered 
agents and brokers self-serve and effectively assist their Marketplace clients. To continue this support, 
CCIIO intends to develop an application drilldown video that walks agents and brokers through updates 
on reporting a loss of Minimum Essential Coverage (MEC) due to the FEMA-declared national emergency 
related to the COVID-19 pandemic. Therefore, consumers who were prevented from enrolling in 
Marketplace coverage during another enrollment period may qualify for a Special Enrollment Period, or 
SEP.  
 
Format 
To boost engagement and align with the interests of agents and brokers, CCIIO will limit this video’s 
duration and only include essential information. CCIIO will also provide relevant resources for agents and 
brokers in the video description to expand their knowledge about certain topics.  
 
Production 
The Duty First Consulting (DFC) staff will film this video, and DFC and SBABI will perform all production 
and post-production activities. The video will be posted to the CMS YouTube channel under the Agent 
and Broker Video Learning Center playlist.   
 
Timeline 

Date Activities 

June 19 – June 23 
• Script development 
• SME review 
• Division Director sign-off 

June 23 – June 30 • Clearance of video script by the CCIIO Front Office  

June 30 – July 22 
• Video production 
• Post-production activities and 508 compliance 
• SME review 

July 22 – July 29 • Clearance of video by the CCIIO Front Office 

July 29 – July 31 
• Posting on the CMS YouTube channel 
• Posting on the CCIIO Agent and Broker Resource page 
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Video Script: “Streamlined Marketplace Application Walkthrough – Loss of Health Coverage SEP” 

YouTube Description: On March 1, 2020, the Federal Emergency Management Agency (FEMA) declared a national emergency due to the COVID-19 
pandemic. Consumers who lost qualifying coverage since January 1, 2020, and missed the deadline to enroll in Marketplace coverage due to the 
COVID-19 national emergency may qualify to enroll now in Marketplace coverage through a Special Enrollment Period (SEP). In this video, we’re 
going to do a walkthrough of how to report a loss of coverage in a Marketplace application to qualify for an SEP.   
 
Watch our other video for a full walkthrough of an application in which the applicant is seeking savings to reduce the cost of their coverage 
(https://www.youtube.com/watch?v=IFeGvz5dDcA&feature=youtu.be).  
 

Video Script 
Introductory animation welcoming viewers 

 

Welcome to the Agent and Broker Video Learning 
Center. 
 
 

https://www.youtube.com/watch?v=IFeGvz5dDcA&feature=youtu.be
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In this video, the term "Marketplace" refers to 
Federally-facilitated Marketplaces, or FFMs, 
including FFMs where states perform plan 
management functions and State-based 
Marketplaces on the Federal Platform, or SBM-FPs. 

   

This video will provide a walkthrough of the 
functionality to report a loss of health insurance 
coverage. 
 
Consumers who lost qualifying health coverage in 
the past 60 days or who expect to lose coverage in 
the next 60 days qualify for a Special Enrollment 
Period, or SEP. 
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In addition, consumers who lost coverage more than 
60 days ago, but since January 1, 2020, and didn’t 
enroll sooner because they were impacted by the 
COVID-19 emergency, may still qualify for a Special 
Enrollment Period.  
 
Consumes should apply online through 
HealthCare.gov to see if they qualify. 
 

    

This specific walkthrough features Mark. Mark was 
employed by a construction company since 2019 
and received health coverage through this job.  
 
Unfortunately, due to the financial impacts of the 
COVID-19 pandemic on his industry, Mark lost his 
job and his health coverage in March 2020. Based on 
this loss of coverage, he had 60 days before or after 
the date of coverage loss to apply for and enroll in 
coverage through the Marketplace. This is a type of 
Special Enrollment Period. 
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Shortly after Mark lost his job and employer 
coverage, Mark’s elderly mother was diagnosed with 
COVID-19. Mark’s mother quarantined in her house 
through the end of May 2020, as she recovered 
from the virus. Mark provided care for his mother 
throughout the time she was quarantined, which 
overlapped with the end of his opportunity to enroll 
in individual health coverage through his Special 
Enrollment Period. Since Mark was caring for his 
mother, he missed his deadline to enroll in 
Marketplace coverage.  
 
Now that he no longer needs to care for his mother, 
he returns to his HealthCare.gov account to update 
and complete his Marketplace application.    
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Once in his HealthCare.gov account, Mark begins his 
Marketplace application and navigates to the 
“Recent Coverage Changes” section.  
 
Mark isn’t sure if he should select his name for this 
question, since he previously missed his Special 
Enrollment Period deadline to enroll in coverage, so 
he selects the ”Learn more” link to get more 
information about qualifying health coverage and 
reporting recent coverage changes. 
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From the help drawer, Mark learns he should select 
the name of each person on his application who lost 
qualifying health coverage anytime since January 1, 
2020, and couldn’t enroll sooner because of the 
COVID-19 emergency. 
 
Please note, qualifying health coverage includes 
coverage offered through a job, individual coverage 
for a plan or policy bought by an individual, COBRA, 
Medicaid or CHIP, Medicare, or coverage through a 
family member’s plan. Visit the link above for more 
information on qualifying health coverage.   
 
Note: A popup onscreen will direct viewers to the following 
additional resources:  

• https://www.healthcare.gov/coverage-outside-
open-enrollment/special-enrollment-period/ 

 
Consumers who qualified for a Special Enrollment 
Period but missed the deadline to enroll due to the 
COVID-19 national emergency may be eligible to 
enroll in coverage through another Special 
Enrollment Period. The COVID-19 national 
emergency poses many different challenges that 
may prevent individuals from enrolling in a qualified 
health plan (QHP) before the end of an enrollment 
period for which they were eligible.  
 
Mark also learns that anyone who has lost coverage 
may be required to submit documents to confirm 

https://www.healthcare.gov/coverage-outside-open-enrollment/special-enrollment-period/
https://www.healthcare.gov/coverage-outside-open-enrollment/special-enrollment-period/
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the loss of coverage and the date the coverage was 
lost.   

  
 

Mark lost qualifying health coverage in March 2020. 
Based on the help drawer, he knows he should 
select his name on the application for a recent loss 
of coverage. He selects his name and selects “Save & 
continue.” 
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Mark lost his coverage on March 31, 2020, so he 
inputs this date into the date of coverage loss field.  
 
Mark views the option to input the name of his 
previous plan onto his Marketplace application, but 
he’s not required to. Mark selects “Save & continue” 
to save this information in his application and then 
proceeds through the rest of the application.  
 
Because Mark lost qualifying coverage during the 
COVID-19 national emergency and missed his 
original deadline to enroll because he and his family 
were impacted by the COVID-19 pandemic, he will 
receive a Special Enrollment Period that allows him 
to enroll in Marketplace coverage outside of Open 
Enrollment.  
 
For more information on completing a Marketplace 
application, or on missing an SEP enrollment 
deadline due to COVID-19, visit the links above or 
see the video description.  
 
Note: A popup onscreen will direct viewers to the following 
additional resources:  

• https://www.healthcare.gov/coronavirus/ 
• https://www.dol.gov/coronavirus/unemployme

nt-insurance  
• https://www.fema.gov/disasters 
• https://www.healthcare.gov/reporting-changes/ 
• https://www.healthcare.gov/unemployed/cobra

-coverage/ 

https://www.healthcare.gov/coronavirus/
https://www.dol.gov/coronavirus/unemployment-insurance
https://www.dol.gov/coronavirus/unemployment-insurance
https://www.fema.gov/disasters
https://www.healthcare.gov/reporting-changes/
https://www.healthcare.gov/unemployed/cobra-coverage/
https://www.healthcare.gov/unemployed/cobra-coverage/
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• https://www.healthcare.gov/coverage-outside-
open-enrollment/special-enrollment-period/ 

• https://www.healthcare.gov/help/losing-health-
coverage/ 
 

 
 

We hope this video has been helpful. If you haven’t 
already, we encourage you to watch our other video 
for a full walkthrough of the streamlined 
HealthCare.gov application where the applicant is 
seeking financial assistance, linked to in the video 
description below.  
 
If a consumer needs additional support regarding 
eligibility for Special Enrollment Periods or missing 
Special Enrollment Period enrollment deadlines, 
they should contact the Marketplace Call Center. 

 

https://www.healthcare.gov/coverage-outside-open-enrollment/special-enrollment-period/
https://www.healthcare.gov/coverage-outside-open-enrollment/special-enrollment-period/
https://www.healthcare.gov/help/losing-health-coverage/
https://www.healthcare.gov/help/losing-health-coverage/
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