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Session Agenda

• Session Purpose
• External Data Gathering Environment (EDGE) Server Status Window 2 

Overview
• EDGE Server Status Data Page
• EDGE Server Status Window 2 Web Form
• Question and Answer (Q&A)
• Resources
• Closing Remarks
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Session Purpose

• This EDGE server status reporting session will provide information on the 
following topics:
– Guidance on how to view the EDGE Server Status Data page
– Guidance on how to complete the EDGE Server Status web form
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EDGE Server Status Window 
2 Reporting Overview



EDGE Server Status Window 2

• Allows a small population of issuers identified by CMS to make updates to 
the BY2020 EDGE server status information provided during Submission 
Window 1. For example: 
– If you indicated that you have ‘no enrollment’ in the respective market, but 

have approved plans offerings; or 
– If you indicated that you have ‘small group rollover,’ but have not confirmed 

acceptance of a Risk Adjustment Default Charge (RADC)

Issuers who have not been identified by CMS but need 
to update their EDGE Server Status may submit a 
request to RARIPaymentsOperations@cms.hhs.gov.
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EDGE Server Status Window 2
New for Benefit Year 2020 
• The EDGE Server Status Window 2 web form now has a 

Refresh button.
– Selecting this button temporarily prevents the session from timing out to 

allow more time to gather or enter data.
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EDGE Server Status Window 2 
Invitation Email
• On December 14, 2020, those Financial Management (FM) Community 

Users required to complete the EDGE Server Status Window 2 web form 
will receive an email notification from 
RARIPaymentOperations@cms.hhs.gov.

• The EDGE Server Status Window 2 web form must be completed by 
January 11, 2021 at 11:59 p.m. ET.

For a comprehensive overview on EDGE Server Status 
reporting for BY2020, please see the July 7, 2020 
presentation slides posted on Registration for Technical 
Assistance Portal (REGTAP) at 
https://www.regtap.info/reg_librarye.php?i=3328. 

7

mailto:RARIPaymentOperations@cms.hhs.gov
https://www.regtap.info/reg_librarye.php?i=3328


EDGE Server Status Window 2
Resources
• In order to support the EDGE Server Status Window 2 reporting process, 

the EDGE Server Status Window 2 User Guide is available through the 
web form. 
– The User Guide provides step-by-step instructions for making EDGE Server 

Status updates during Submission Window 2.

• If users experience issues with the web form, please contact 
RARIPaymentOperations@cms.hhs.gov for support.
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EDGE Server Status Window 2 
View EDGE Server Status Data Page



EDGE Server Status Window 2 
View EDGE Server Status Data Page
• To access the View EDGE Server Status Data page:

– Login to FM Community
– Select the EDGE Status tab
– Select the View EDGE Server Status Data button
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EDGE Ser ver  Status  Window 2  
V iew EDGE Ser ver  Status  Data  Page  ( c o n t i n u e d )
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EDGE Ser ver  Status  Window 2  
V iew EDGE Ser ver  Status  Data  Page  ( c o n t i n u e d )

• The table displays the current EDGE Server Status Data for all the HIOS 
ID(s)/market(s) associated with your company.
– No action is required on this page; this information is for reference purposes 

only.
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EDGE Ser ver  Status  Window 2  
V iew EDGE Ser ver  Status  Data  Page  ( c o n t i n u e d )
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EDGE Server Status Window 2 
Web Form



EDGE Server Status Window 2 Web 
Form
• To access the EDGE Server Status Window 2 web form:

– Login to FM Community
– Select the EDGE Status tab
– Select the EDGE Server Status Window 2 button

Only FM Users for whom CMS has identified at least one 
HIOS ID/market that requires an EDGE Server Status 
update for Benefit Year 2020 will have access to this 
button.
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EDGE Server Status Window 2 Web 
Form ( c o n t i n u e d )
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BY2020 EDGE Server Status/ 
Market Participation Page
• The Market Participation by HIOS ID table contains the HIOS 

ID(s)/market(s) associated with your company that CMS identified for 
updating.

• For each HIOS ID/market listed in the table:
– Select Active, Inactive, or Exempt to indicate Issuer Market Status, if 

necessary. 
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BY2020 EDGE Server Status/ 
Market Participation Page ( c o n t i n u e d )

• Select Yes or No to indicate if the Issuer Market Status for the HIOS 
ID/market is Issuer Small Group Rollover Only, if necessary.
– This column is only enabled if the market is a Small Group.

• If the status in the Issuer Market Status column is Active, select a status 
from the Issuer Active Reason column dropdown menu.

• If the status in the Issuer Market Status column is Inactive or Exempt, 
select a status from the Issuer Inactive/Exempt Reason Column Options 
dropdown menu.

• Enter Issuer Comments as needed. 
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BY2020 EDGE Server Status/
Market Participation Page ( c o n t i n u e d )
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Summary Page

• Review the BY2020 EDGE Server Status/Market Participation table for 
accuracy.

• Select the Edit button to return to the BY2020 EDGE Server 
Status/Market Participation page to edit the BY2020 EDGE Server 
Status/Market Participation table, as needed.
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Summary Page ( c o n t i n u e d )
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Summary Page ( c o n t i n u e d )
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Attestation Page

• The Attestation page requires the submitter to select the check box next to 
each attestation statement and enter the Attester contact information.

• The Attester must be an individual with the authority to legally and 
financially bind the company.

• The Attester does not have to complete the web form; however, the 
Attester must be aware of the BY2020 EDGE server status update.
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Attestation Page ( c o n t i n u e d )
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EDGE Server Status Window 2 
Reporting Deadline
• The window for submitting 2020 EDGE Server Status begins December 

14, 2020 through January 11, 2021 at 11:59 p.m. ET. 
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EDGE Server Status Submission 
Window 3
• Submission Window 3 will open: 

– March 8, 2021 through April 9, 2021

• During this submission window, only issuers who selected the RADC will 
complete the web form to enter RADC-specific information. 

• CMS will provide instructions for Submission Window 3 closer to that time 
period. 
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Questions?

• To submit or withdraw questions by phone: 
‒ Dial “star(*), pound (#)” on your phone’s keypad to ask a 

question.
‒ Dial “star(*), pound (#)” on your phone’s keypad to withdraw 

your question.
• Please Note: If you are listening to today’s session through your 

computer speakers and wish to ask a question, please take a moment to 
dial 1-866-408-4912 and enter your unique six-digit PIN.
‒ Then dial “star(*), pound (#)” on your phone’s keypad. 
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Upcoming Series X Webinar

Webinar Scheduled Event Date

EDGE Server 35.0 Maintenance 
Release Preview, EDGE Server 
Business Rules (ESBR) Version 

18.0, & Operations and 
Maintenance Manual (O&MM) 

Version 12.0 Updates

January 5, 2021
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Resources



Resources

Resource Link/Contact Information
Center for Consumer Information and 
Insurance Oversight (CCIIO)

http://cms.gov/cciio/

Registration for Technical Assistance 
Portal (REGTAP)
• Registration
• Inquiry Tracking and Management 

System (ITMS)
• Resource Library
• Frequently Asked Questions (FAQs)

https://www.REGTAP.info/
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FAQ Database on REGTAP

The FAQ Database is available at 
https://www.regtap.info/. 

• The FAQ Database allows users to 
search FAQs by FAQ ID, 
Keyword/Phrase, Program Area, 
Primary and Secondary 
categories, Benefit Year, and 
Publish Date. 
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DDC/EDGE Server Resource Page

• The DDC/EDGE Server Resource 
Page provides central access to job 
aids, announcements, 
documentation, FAQs, deadlines, 
and other resources. 

• To access the DDC/EDGE Server 
Resource Page, click on the 
Program Area Pages icon on ‘My 
Dashboard’ or access the page at 
https://www.REGTAP.info/ddc.php. 
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DDC/EDGE Server Resource Page 
( c o n t i n u e d )

• For quick access to related 
documentation, users can find 
resources organized by Topics of 
Interest, such as ‘Medical 
Submission’ or ‘Registration’.

• Users can also register for active 
EDGE Server training series, 
contact CMS, provide feedback, 
and more. 
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Closing Remarks



Closing Remarks

• Immediately following this session, you will be directed to complete a 
survey.
– Please take a moment to submit any ideas, suggestions, or feedback you may 

have regarding DDC EDGE Server Series X.
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