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o Holistic case management services 
 
o Dual participant enrollment 

 
o Building department capacity and staff 

development 
 
o Blended programming  
 
o Creative problem solving 
 
o Research and outcomes tracking 

 
o Evidence based programming 
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Child Report of Post Traumatic Stress Symptoms (CROPS) 
Trauma Symptomatology Measurement (Sample)   

Child Report of Post Traumatic Stress Symptoms  None Some Lots 
a) I daydream. 0 1 2 
b)   I think about bad things that have happened. 0 1 2 
c)   I do special things to make sure nothing bad 
happens. 

0 1 2 

d)   I do some things that I’m probably too old for. 0 1 2 
e)   It is hard for me to go to sleep at night. 0 1 2 
f)    I have bad dreams or nightmares. 0 1 2 
g)   I get stomach aches. 0 1 2 
h)   I feel strange or different than other kids. 0 1 2 
i)    I feel like there’s something wrong with me. 0 1 2 
j)    I feel like it’s my fault when bad things happen. 0 1 2 
k)   I feel sad or depressed. 0 1 2 
l)    My future looks bad. 0 1 2 
m)  I’m on the lookout for bad things that might happen. 0 1 2 
n)   I am nervous or jumpy. 0 1 2 





1) Introduction to trauma 
 

2) Coping skills 
 

3) Cognitive behavioral associations 
 

4) Resiliency and protective factors 











Bethany.org/youth

http://www.bethany.org/grandrapids/youth-services




Measure Number of Youth (Achieved 
Outcome/Total Youth) 

Percentage 

Successfully completed 
programming 260/269 97% 
Received GED or H.S. diploma 46/50 92% 
Literacy/numeracy gains 26/28 93% 
Number of youth who began 
and retained employment 
throughout year 

209/269 93% 

Number of youth who entered 
and continued post-secondary 
education within year 

33/39 85% 

Source: Bethany Christian Services 2012 Youth Services Department Internal Outcomes 
complied by Paul LeBlanc, B.S.  
 



What % of respondents agree 
with these statements? 

I can say what I 
think and talk 
about my life. 

I feel 
physically safe 
during TOP®. 

I feel like I belong/ 
positive 

environment. 

Males 82.5% 88.9% 90.1% 
Females 75.0% 95.4% 88.6% 
Refugee Services 84.8% 84.8% 87.5% 
Older  86.7% 93.5% 95.7% 
Younger 73.9% 91.6% 86.9% 
Grand Rapids 79.2% 89.1% 87.1% 
Holland/Muskegon 75.1% 100% 87.6% 
Madison Heights 95.7% 95.7% 90.9% 
Kalamazoo 57.2% 62.5% 71.5% 
All Responses 80.3% 89.9% 87.0% 
Source: Grand Valley State University Johnson Center 2014 Data Analysis 
 



What % of respondents agree 
with these statements? 

TOP® 
facilitators 

care about me. 

TOP® 
facilitators 
understand 

me. 

TOP® facilitators 
support and accept 

me. 

Males 87.7% 80.2% 86.4% 
Females 95.5% 86.9% 90.2% 
Refugee 87.8% 75.8% 81.9% 
Older  93.5% 82.7% 93.4% 
Younger 95.9% 83.3% 79.1% 
Grand Rapids 88.0% 81.6% 88.7% 
Holland/Muskegon 100% 81.3% 87.5% 
Madison Heights 87.0% 78.3% 86.4% 
Kalamazoo 75.0% 75.0% 50.0% 
All Responses 88.4% 80.6% 85.8% 

Source: Grand Valley State University Johnson Center 2014 Data Analysis 
 



What % of respondents 
agree with these 
statements? 

Enjoyed 
service 
learning 

Learned to 
deal with 

challenges 

Helped 
plan 

projects 

Made a 
positive 

difference 

Learned 
new skills 

Males 92.7% 86.6% 82.5% 89.2% 88.9% 
Females 93.2% 97.8% 88.9% 84.4% 90.9% 
Refugee 87.9% 78.1% 90.9% 87.5% 87.1% 
Older  95.6% 89.1% 91.1% 93.3% 91.1% 
Younger 86.9% 91.6% 91.7% 83.3% 87.5% 
Grand Rapids 91.4% 88.2% 82.5% 89.2% 86.9% 
Holland/Muskegon 93.8% 93.8% 81.3% 93.8% 87.6% 
Madison Heights 100% 91.3% 95.5% 82.6% 95.5% 
Kalamazoo 57.2% 75.0% 75.0% 50.0% 75.0% 
All Responses 91.3% 88.6% 84.0% 86.5% 87.6% 

Source: Grand Valley State University Johnson Center 2014 Data Analysis 
 





http://casey.org/Resourecs/Publications/EmPLOY/NationalProject.htm

http://www.cdc.gov/ace/index.htm

http://casey.org/Resourecs/Publications/EmPLOY/NationalProject.htm
http://www.cdc.gov/ace/index.htm


Thank you  

Tiffany Clarke, MSW 
Youth Services Department Supervisor 

Bethany Christian Services 
901 Eastern Ave NE, Grand Rapids, Mi 49501 

616.574.7873 
tclarke@bethany.org 
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