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The views expressed in written training materials, publications, 
or presentations by speakers and moderators do not 
necessarily reflect the official policies of the Department of 
Health and Human Services; nor does mention of trade names, 
commercial practices, or organizations imply endorsement by 
the U.S. Government.

• This project was made possible by Grant Number TPIAH 
000067-01-00 from the Office of Adolescent Health in the US 
Department of Health and Human Services. Its contents are 
solely the responsibility of the authors and do not necessarily 
represent the official views of the Office of Adolescent Health 
or the U.S. Department of Health and Human Services.
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Workshop Objectives
• to identify heteronormative biases and ways to develop 

programs that are welcoming, sensitive, and inclusive 
to LGBT youth

• to describe strategies that reduce disparities in sexual 
health services and education for LGBT youth

• to identify ways of being an ally and advocate for LGBT 
youth



4

Program:
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Introductions
• Name

• Program and Position

• Preferred Pronoun (“PGP”)

o He, His, Him 

o She, Hers, Her

o Them, Their, Theirs

o Ze, Hir

o My Name

(examples)
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Video Clip:
Planned Parenthood of Los Angeles 

and imMEDIAte Justice

https://www.youtube.com/watch?v=NOqMSaaIEEA#t=15
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HETERONORMATIVE

adjective
Denoting or relating to a world vie
that promotes heterosexuality as th
normal or preferred sexual orientat
-OxfordDictionaries.com

w 
e 
ion
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A 2009 survey of more than 7,000 LGBT middle and 

high school students aged 13–21 years found that in 

the past year, because of their sexual orientation—

• Eight of ten students had been verbally harassed at 
school

• Four of ten had been physically harassed at school

• Six of ten felt unsafe at school

• One of five had been the victim of a physical assault at 
school
Kosciw JG, Greytak EA, Diaz EM, Bartkiewicz MJ. The 2009 National School 
Climate Survey: The Experiences of Lesbian, Gay, Bisexual and Transgender 
Youth in Our Nation’s Schools. New York: Gay, Lesbian Straight Education 
Network; 2010. 
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Skills for Success
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Health and Prevention Staff Training

Community Action 
Partnership’s 

Health & Prevention 
Division

The Center for 

Health & Prevention

Health & Prevention 
Youth Programs

Teen Pregnancy 
Prevention Taskforce

Youth Advisory Group 
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Health Education Staff Trainings

• “Advocating for Health: Working with the 
LGBTQI Community”

• “Transgender 101”
• “LGBT Ally Training”
• “CommUnity Leadership Institute”



• Examined heterosexist practices and attitudes that create 
barriers to access, care, or other services

o Start-Stop-Continue-Learn More About tool

• Developed a common and inclusive language for LGBTQIA 
identities and experiences

o Gender and Sexuality: A Visual Map

• Identified Strategies  for creating LGBTQI-friendly practices within 
individual programs
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Health and Prevention Division 

Training Outcomes

o From Theory to Practice: Role Play Scenarios
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Division Training Outcomes

(Continued)

• Identify personal attitudes and behaviors to be adopted 
to create a safe, inclusive environment

o LGBTQ panel

• Identify appropriate community resources to refer 
LGBTQI clients
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Division Training Evaluation

• “… more suggestions on how to properly use 
language/address LGBTQI people.”

• “More follow up with clinic staff that may need 
to debrief and ask questions.”

• “I’m excited to get started on the changes that 
we are going to make in the clinic.” 
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Follow Up: 

Coming Out Star Activity

• Distribute different colored stars
• Write name in middle of star
• On the points write: most important person in 

your life, closest family member, community 
you’re a part of, dream job, greatest hope 

• Go through the scenarios
• Discuss
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Youth Advisory Group Training
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Cameron’s Success Story

SLO High GSA President
Teen Wellness Provider
YAG Member
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Teen Pregnancy Prevention 

Task Force Training

Riki Wilchins, M.A.
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TPP Task Force 

Community 

Forum



20

Reducing Disparities for 

LGBT Youth 

in the Classroom
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Creating a Safe Space

• Enrollment Card

• Safe Zone Poster

• Group Agreements

• Wear Rainbow Ribbon
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Enrollment Card
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Group Agreements

• Confidentiality
• Respect
o No laughing at others
o No judgment
o Use respectful language
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Positive Messages

• Address offensive/exclusive language “that’s so 
gay” and “anal sex is gross”

• Highlight positive side effects of hormonal 
contraception:

o Regulates periods, reduce cramping, controls acne

• Use inclusive messaging:
o “It’s not who someone is but what they do that can put 

them a risk”
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Inclusive Curricula

• Inclusive role-plays

• Use partner instead of girlfriend/boyfriend

• Avoid the use of you

• STI prevention and education 

• Inclusive language with contraception 
education

• Dental dams
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Role Plays

Also works with 
friends



Curricula Activity: 

STIs and Testing Scenario

Sam and Alex have been dating for six months and are newly 
sexually active. Alex wants to ask Sam to get tested because 
Alex doesn’t know if Sam has had other sexual partners, but 
is afraid to ask.

What are some ways Alex can ask Sam to get tested and be a 
supportive partner?
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Insertive Condom
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Marketing Materials

• Palm Card
• Clinic Info Card
• Rainbow Logo
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STI Palm Card
Front

Back
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The Center Info Card
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Youth Empowerment and 
Leadership



35

The Youth Advisory Group (YAG) is a diverse group of teens 
from San Luis Obispo County who advocate for sexual health 

issues by sharing their voice, promoting resources, and 
building awareness among peers and community members. 
Youth Advisors conduct outreach for The Center, consult on 
educational and marketing materials, and ensure that our 

culturally relevant and youth driven.
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Youth Advisory Group

• Recruitment
• Community Outreach
• Trainings
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Recruitment & Promotion
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Pride in the Plaza 
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Pacific Pride and ACLU Training
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Positive Communication
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Getting Started!

3 ways your program can be more inclusive
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Community Action and 
Awareness
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Teen Monologues

• Marketing/Outreach Materials 

• LGBT Youth Forum 

• New themes and characters 

• LGBT youth included in writing and acting process

• Media/Social Media Dialogue
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LGBT Youth Forum
• “When I was junior high I was followed home by a girl and a 

group of high school boys for being openly gay. They jumped 
me, and I was sent to the hospital.” (Bullied)

• “Don’t be afraid of being unsure of yourself.  And don’t be afraid 
of trying to find yourself. It’s beautiful to just be you.” (GSA)

• “I feel really lucky to have friends that are allies and support 
me.” (GSA)

• “I started to realize I was gay as early as eight or nine, but I 
didn’t fully come to terms with it until high school. Both my 
parents have been very supportive. My mom is involved in the 
community acting as an advocate for LGBT rights.” (Coming Out)
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New Themes

• COMING OUT MONOLOGUE: coming out, social isolation, lack of 
acceptance, family support, friendship, empowerment

• ALLY SCENE: peer-to-peer outreach, sharing local resources, 
reaching out

• BULLIED MONOLOGUE: bullying, not fitting in at school, lack of 
support from school administration, resiliency

• GSA SCENE: local resources, peer support, over-coming adversity, 
resiliency and perseverance 
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2014 Cast 
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Buzzworthy
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Social 

Networking
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THANK YOU!
Community Action Partnership of San Luis Obispo County

Health and Prevention Youth Programs

Francine Levin, Project Director
805 544-2484 or flevin@capslo.org
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