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      Youth-Friendly Health Care Services 

 Grantees are expected to establish and maintain linkages and 
referrals to a network of organizations that can provide high-quality, 
youth-friendly health care services 
 

 Specifically, grantees will : 
 Identify and recruit organizations that provide a wide range of 

healthcare services for youth 
 Assess identified organizations and providers to ensure services are 

youth friendly and accessible 
 Develop protocols and procedures for making referrals 
 Develop and disseminate a provider referral guide 
 Identify and train key staff on referral protocols and procedures 

2 



      Defining Youth-Friendly Health Care Services 
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      Video: Youth Perspective on Health Centers 

4 



      

5 

OAH TA Resources 

Referrals and Linkages 
to Youth-Friendly 
Health Care Services 

http://www.hhs.gov/ash/oah/oah-
initiatives/teen_pregnancy/training/A
ssests/referrals_and_linkages_to_yout
h_friendly_health_care.pdf  
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Resources to Highlight 

http://www.ncsddc.org/resources/develop
ing-referral-system-sexual-health-services-
implementation-tool-kit  

http://www.cdc.gov/std/projects/connect
/default.htm  
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      Tips for an Effective Referral System 

 Seven components of a referral system condensed 
into 3 phases: 
 Development of the system 
 Policies, staff, procedures, development of a resource guide, 

communications and marketing 

 Implementation of the system 
 Evaluation of the system 
 Monitoring and evaluation 
 Management and oversight 
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      Tips for an Effective Referral System 

 Grantees must understand policies related to 
adolescent health services at the federal, state, 
county, city, district, school/organization level.  
 Federal and State laws to consider: 
 Confidentiality 
 Minors’ Consent 
 Health Insurance Portability and Accountability Act 

(HIPAA) 
 Family Educational Rights and Privacy Act (FERPA) 

8 



      Tips for an Effective Referral System 

 It is important to identify staff responsible for 
making referrals. 
 Train staff so that they have the knowledge, skills, 

and resources necessary to make appropriate 
referrals. 
 Educate all staff on the referral system on, at least, 

the availability of referrals, the guide developed, 
and basic information on the process for referring 
youth to services. 
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      Tips for an Effective Referral System 

 Written procedures must be in place to ensure a 
standardized and efficient process for connecting 
youth to services. 
 Procedure for making a referral should define: 
 Who should make the referral? 
 When a referral can be made? 
 What steps are needed to make the referral? 
 How to make a referral? 
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      Tips for an Effective Referral System 

 A referral guide should be developed and include a list 
of providers/organizations and pertinent information 
about each one. 
 Health care provider information 
 General information 
 General services provided 
 Cost of services 

 Additional information may be included in the guide 
depending on how it will be utilized. 

 Guide should be updated at least every 12-16 months 
 Ensure staff are trained on the guide 
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      Tips for an Effective Referral System 

 Choosing “youth-friendly” service providers 
 Utilize data from needs and resource assessment to 

identify what services are needed and what/where 
resources are available 
 Utilize strategy from Project Connect – work with local 

health department 

 Ensure some form of assessment is done of 
providers in your referral guide to ensure they are 
“youth-friendly.”  
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      Services to Consider Including 

 Reproductive Health  
 Substance Abuse 
 Mental Health 
 Primary Care  
 Non-health care services (e.g., domestic violence, 

housing, education, job training, etc.)  
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      Quick OAH Plug 

 OAH Resource: 
http://www.hhs.gov/ash/oah/resources-and-
publications/researchers.html  
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      Tips for an Making an Effective Referral 

 Build rapport with youth 
 Ensure confidentiality and consent 
 Consider the service needed and the “right” 

provider 
 Refer using a “warm hand-off” 
 Follow-up 
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      Tips for an Effective Referral System 

 Establishing a monitoring and evaluation system 
provides information about the extent to which the 
referral system is  
achieving its intended  
objectives to refer 
and link youth to  
services. 

 Various options for  
the extent to which  
you may want to evaluate the success of your referral 
system. 

 Successful management of a referral system  
involves oversight and coordination 
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QUESTIONS? 

17 


	�Ensuring Linkages and Referrals to Youth-Friendly Health Care Services
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17



