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Youth-Friendly Health Care Services

" Grantees are expected to establish and maintain linkages and
referrals to a network of organizations that can provide high-quality,
youth-friendly health care services

= Specifically, grantees will :

|dentify and recruit organizations that provide a wide range of
healthcare services for youth

Assess identified organizations and providers to ensure services are
youth friendly and accessible

Develop protocols and procedures for making referrals
Develop and disseminate a provider referral guide
|dentify and train key staff on referral protocols and procedures
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Defining Youth-Friendly Health Care Services

A Teen-Friendly Reproductive Health Visit

Two teen-friendly reproductive health visits: one for a sexually active female, and one for a male not yet having sex.

| Front desk staff tells
Jason that contraceptive
and reproductive health
care servicesare provided
for free or at low cost.

| A counselor meets.
with Jason Ina
private room. He
states that he hasa
girlfriend but they
do not feel ready to

I The caunselor encaurages
Jason not to have sex if
either heor his girériend
daes not feel ready,
and explains Jason and
his. girfriend can come
ter thar clinic any time
wilth questions, for birth
contiod, or for STD tests,

e Lt

Anita is relieved

comae in the same .

day she made the
appointment,

1G24 Birth Control
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Anita s in a private room with a providear.
She states that she has been having sex
but anly at times of the manth when she
“lnoas she can't get pregnant.”

\
Jasan texts his girlfriend
encouraging her to come
Ter & wisit as well

The provider explains that pregnancy can oogur at
any time of the month and that its important to wse
bath a condom and another form of birth control
avery lime she has sex te reduce the risk of pregnaney
and STDs, After describing all available methods of
birth contred from mast ta least effective, the provider
and Anita agree on the method that will suit her best,
and the provider gives her condoms, as well

£ Anita calls a friend as she is leaving. She & happy to
e maport she could get her new contraceptive implant
that day and that it will last up to three years.'now |
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http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm



http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm
http://www.cdc.gov/teenpregnancy/health-care-providers/teen-friendly-health-visit.htm

Video: Youth Perspective on Health Centers




OAH TA Resources

Referrals and Linkages
to Youth-Friendly
Health Care Services

http://www.hhs.gov/ash/oah/oah-
initiatives/teen pregnancy/training/A
ssests/referrals and linkages to yout

h friendly health care.pdf
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Referrals and Linkages to Youth-Friendly Health Care Services

What are Youth-Friendly Health Care Services?

Youth-friendly health care services are those that attract young people, respond to their needs, and
retain young clients for continuing care. Youth-friendly services are based on a comprehensive
understanding of what young people want and need (rather than being based only on what providers
believe youth need). Adolescents are often reluctant to seek health care services and it is important to
find ways to offer care in a manner that adolescents perceive as welcoming, comfortable, and
responsive.

The goal is to provide all young people with services they trust and which they feel are designed for
them. Key components of youth-friendly health care services include:

» Providing accessible location and hours;
+ Creating a warm and respectful environment;
+ Maintaining confidentiality;
» Ensuring opportunities for private conversations;
» Providing age-appropriate explanations for adolescents to give informed consent for services;
+ (Offering comprehensive services; and
+ Encouraging youth to involve Referral vs. Referral System
pa_rems:fguardlans while respecting their —
privacy . The term “referral” s used to describe a process of
. . assisting youth in obtaining preventive health services
DEWIDPI ng an Effective Referral System through a variety of activities, including, but not limited
Itis important to recognize that the youth we serve to, connecting students to youth-friendly providers and
in our teen pregnancy prevention programs (TPP) SLETENSIIIES
have many different needs that we aren't always
able to address directly through the TPP program.
To ensure that the youth we serve are able to awareness of school-based and community-based health
access needed health care and other critical service providers, increase referal of youth to school
services, it is important for TPP programs to have a Fased and community-based health service p_l'cf\-iders. and
system in place for referring and linking youth to CmEEs PR GOUEE 37 SITESEE T [rliis
- . i B B friendly health care services.
youth-friendly services that are available in their
communities.

Referral System
A set of respurces and processes to increase youth

Types of Services to Consider Including in your Referral System:
» Reproductive Health (e.g., family planning, STI testing and freatment, etc.)
Mental Health (e.g., depression, suicide, eic.)
Substance Abuse
Primary Care (e.g., well check, vaccines, eic.)
MNon-health care services (e.g., housing, education, job fraining, etc.)
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Resources to Highlight

Project Connect

Developing Implementation

Referral System for - .
Sexual Health Services ~ Guide

Project Overview

— The Project Connect
Establishing Health S

Organizational Partnerships ealth Systems
to Increase Student Access Intervention (Project
based, scalable
intervention designed to
increase the receipt of
sexual and reproductive
health care by at-risk
youth by promoting health
systems change.

Centers for Disease

http://www.ncsddc.org/resources/develop

Project Connect provides a mechanism for
linking youth into needed health care services,
and has demonstrated its effectiveness in a
large-scale research study. Results from the
original trial conducted in a Los Angeles, CA
public school district demonstrated an increase
in receipt of birth control, pregnancy testing,
and STD and HIV testing among intervention
high school students, relative to controls. The
Project Connect approach makes use of local
level epidemiological and health systems data
to identify community-based providers who are
already doing a good job of providing sexual
and reproductive health care to youth. A referral
guide is then created containing pertinent
information on the identified providers,

which is then distributed to individuals within
organizations with access to large numbers of
at-risk youth for the purpose of referring youth

to these community providers for care.

ing-referral-system-sexual-health-services- http://www.cdc.gov/std/projects/connect

implementation-tool-kit /default.htm
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Tips for an Effective Referral System

= Seven components of a referral system condensed
into 3 phases:

Development of the system

= Policies, staff, procedures, development of a resource guide,
communications and marketing

Implementation of the system
Evaluation of the system

= Monitoring and evaluation
= Management and oversight
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Tips for an Effective Referral System

= Grantees must understand policies related to
adolescent health services at the federal, state,
county, city, district, school/organization level.

= Federal and State laws to consider:
Confidentiality
Minors’ Consent

Health Insurance Portability and Accountability Act
(HIPAA)

Family Educational Rights and Privacy Act (FERPA)
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Tips for an Effective Referral System

= |t is important to identify staff responsible for
making referrals.

= Train staff so that they have the knowledge, skills,
and resources necessary to make appropriate
referrals.

= Educate all staff on the referral system on, at least,
the availability of referrals, the guide developed,
and basic information on the process for referring
youth to services.
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Tips for an Effective Referral System

= Written procedures must be in place to ensure a
standardized and efficient process for connecting
youth to services.

= Procedure for making a referral should define:
Who should make the referral?
When a referral can be made?

What steps are needed to make the referral?
How to make a referral?
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Tips for an Effective Referral System

= A referral guide should be developed and include a list

of providers/organizations and pertinent information
about each one.

Health care provider information
General information

General services provided
Cost of services

= Additional information may be included in the guide
depending on how it will be utilized.

" Guide should be updated at least every 12-16 months
" Ensure staff are trained on the guide
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Tips for an Effective Referral System

= Choosing “youth-friendly” service providers

Utilize data from needs and resource assessment to
identify what services are needed and what/where
resources are available

Utilize strategy from Project Connect — work with local
health department
= Ensure some form of assessment is done of
providers in your referral guide to ensure they are
“youth-friendly.”
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Services to Consider Including

= Reproductive Health
= Substance Abuse

= Mental Health

= Primary Care

= Non-health care services (e.g., domestic violence,
housing, education, job training, etc.)
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Quick OAH Plug

= OAH Resource:
http://www.hhs.gov/ash/oah/resources-and-
publications/researchers.html

Locating Services E-UPDATE

T Enter E-mail Add
Finding Health Insurance [Enter E-mall Ade
HE§Ith Ins%lra.nf:,e Options_ - Goto ht‘lp.;’f\w.'\r_.'.healthcare ggv to find out about health insurance Need health in
options for individuals, families and small businesses and click on "Get Insurance". Open New! Get updates a
enroliment begins on November 15, 2014 and special enroliment options may be available to Henith Insrance M

qualified individuals Heq

Health Coverage through Medicaid and the Children's Health Insurance Program (CHIP) -
Learn about health insurance programs in your state for children and teens at
hitp:/Aww.insurekidsnow.gov/state/index.html or call 1-877-Kids-Now (1-877-543-T669). You can
sign up for Medicaid or CHIP at any time

+ Back to top

Finding Health Care

Free or Low-cost Medical and Dental Care - Use the Find-a-Health-Center Tool to locate a
community health center by ZIP Code at http/findahealthcenter.hrsa.gow/Search_HCC.aspx.

Mental Health Services - Find comprehensive information on mental health services, including
alcohol, drug abuse, and mental health treatment centers, and resources for professionals,
consumers, and the public by ZIP Code and type of service at hitp://findireatment.samhsa.govi.

Suicide Lifeline - If someone you now is suicidal or in serious emotional distress, call the toll-free
National Suicide Prevention Lifeline at 1-800-273-TALK (8255) or visit

hitp:/findtreatment samhsa gov/TreatmentLocator/faces/quickSearch jspx. If medical help is
needed immediately, call 911.

Substance Abuse Treatment Facilities - Search by state and ZIP Code to find licensed public or
private facilities and treatment programs at
hitp:/findtreatment.samhsa gov/Treatmentl ocator/faces/quickSearch. jspx
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HIV and Sexually Transmitted Diseases (STDs) Testing - Locate a clinic near you that offers
low cost testing and prevention counseling for HIV and other STDs and vaccines at
hitp:/fwww.hivtest.org or call 1-800-CDC-INFO.
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Tips for an Making an Effective Referral

= Build rapport with youth
= Ensure confidentiality and consent

= Consider the service needed and the “right”
provider

= Refer using a “warm hand-off”

= Follow-up
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Tips for an Effective Referral System

= Establishing a monitoring and evaluation system
provides information about the extent to which the
referral system is
achieving its intended s v

. . specific time period by adolescents report attend- school staff to determine if a
O b e Ct I Ve S t O refe r designated staff using a ing priority schools by add- referral made resulted in receipt
J log (without personal iden- ing a question to a healthcare of care from an SHS provider
N tifiers such as name, age, etc.) provider intake form or to the and may require a data sharing
a n d I I n k O u t h t O that staff record every time a electronic health record; or ask- agreement or MOA between
y referral is made, or by counting ing students if they were able organizations.

the number of referral sheets/ to keep their appointment and

[ ]
S e rV I C e S quides distributed. the services they received.
e If possible, document the

number of provider visits prior

[ | Va ri O u S O pt i O n S fo r to the implementation of the

referral system to establish a

baseline measure and compile

the extent to which I
you may want to evaluate the success of your referral

system.
= Successful management of a referral system
involves oversight and coordination
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QUESTIONS?
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