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The subject of this PIA is which of the following?
General Support System (GSS)

Identify the Enterprise Performance Lifecycle Phase of the system.
Operations and Maintenance

Is this a FISMA-Reportable system?
Yes

Does the system include a Website or online application available to and for the use of the
general public?
Yes

Identify the operator.
Agency

Is this a new or existing system?
Existing

Does the system have Security Authorization (SA)?
Yes

Indicate the following reason(s) for updating this PIA.
PIA Validation

Describe in further detail any changes to the system that have occurred since the last PIA.
The OIT GSS is comprised of two operational data center locations which provide DR capabilities for
the GSS. With respect to PIA, the data centers still operate logically as a single entity.

Describe the purpose of the system.
The OIT GSS is composed of systems and devices such as servers, firewalls, workstations,
operating system software, data, and network infrastructure components. The purpose of the OIT
GSS is to provide computing and network services that support HRSA’s mission to improve the
nation's health by assuring equal access to comprehensive, culturally competent, quality health care.

Describe the type of information the system will collect, maintain (store), or share.
This system does not collect or store PIl data. However, the system stores and manages access to
shared files on the system disk that contain PIl data for multiple major applications (MAS) residing on
the GSS.

Provide an overview of the system and describe the information it will collect, maintain (store), or
share,
The OIT GSS is the underlying system and architecture which support HRSA, its mission and
applications. This system does not collect or directly store PII data, but supports systems and in
some cases, provides access controls for systems which do.

Does the system collect, maintain, use or share PII?
No

Identify the publicly-available URL:
http://www.hrsa.gov

Does the website have a posted privacy notice?
Yes

Is the privacy policy available in a machine-readable format?
Yes

Does the website use web measurement and customization technology?
Yes

Select the type of website measurement and customization technologies is in use and if it is
used to collect PII.
Session Cookies that collect PII.

Does the website have any information or pages directed at children uner the age of thirteen?
No

Does the website contain links to non- federal government websites external to HHS?
Yes

Is a disclaimer notice provided to users that follow external links to websites not owned or
operated by HHS?
Yes



