HHS Privacy Impact Assessment (PIA)

Date of this Submission:  12/03/2003

HHS Agency (OPDIV):
   SAMHSA

Title of System or Information Collection:  SAMHSA’s National Clearinghouse for Alcohol and Drug Information (NCADI)

Is this System or Information Collection new or is an existing one being modified?  No Change

Identifying Numbers (Use N/A, where appropriate)

Unique Project Identifier Number:  009-30-01-03-02-1027-02

System of Records Number:  N/A


OMB Information Collection Approval Number and Expiration Date:  09390-0197, exp. 12/31/04

Other Identifying Number(s):  N/A

Description

1. Provide an overview of the system or collection and indicate the legislation authorizing this activity.

The National Clearinghouse for Alcohol and Drug Information (NCADI) established in conformance with the Public Health Service Act, as amended by the Anti-Drug Abuse Act of 1986, the Omnibus Anti-Drug Abuse Act of 1988, and the ADAMHA Reorganization Act of 1992, supports and promotes the goals of demand reduction for the substance abuse field.  NCADI is the hub of the Federal Government's effort to gather and communicate information about effective prevention, intervention, and treatment policies, programs, and practices as well as an important link to scientific research on substance abuse and mental health issues.  As such, NCADI provides a single point of entry to comprehensive, customer-oriented information services for SAMHSA’s current constituents as well as new audiences.

2. Describe the information the agency will collect and how the agency will use the collected information. Explain how the data collected are the minimum necessary to accomplish the purpose for this effort.

Only data essential processing orders for substance abuse resources are collected.

3.   Explain why the information is being collected.

To process customer orders.

4.   Identify with whom the agency will share the collected information.  

N/A

5.   Describe how the information will be obtained, from whom it will be collected, what the suppliers of information and the subjects will be told about the information collection, and how this message will be conveyed to them (e.g., written notice, electronic notice if a web-based collection, etc.).  Describe any opportunities for consent provided to individuals regarding what information is collected and how the information will be shared.

Information is provided voluntarily by customers who contact the NCADI contract via the phone, web, FAX, 

in-person and via mail.

6. State whether information will be collected from children under age 13 on the Internet and, if so, how parental or guardian approval will be obtained. (Reference: Children’s Online Privacy Protection Act of 1998)

N/A

7. Describe how the information will be secured.

Physically secured and password protected.

8. Describe plans for retention and destruction of data collected.

The data is kept in two formats.  1.  A printed copy of the shipping invoice is kept at the warehouse.  This copy is destroyed approximately one month after the item is shipped.  2.  An electronic copy is held in a database.  After 60 days the identifying information is still contained in the database, but is not viewable to the administrators of the system (e.g., information specialists, evaluation staff, etc.).  After three months, when we are sure that all parties involved have received the shipped materials, we then delete all personally identifying information from the database.  Demographic information remains in the database for the purposes of evaluation.

9. Identify whether a system of records is being created under section 552a of Title 5, United States Code (the Privacy Act), or identify the existing Privacy Act system of records notice under which the records will be maintained.

N/A
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