HHS Privacy Impact Assessment (PIA)  

Date of this Submission (MM/DD/YYYY): 11/25/2003


HHS Agency (OPDIV):
 Program Support Center (PSC)

Title of System or Information Collection: PSC Revenue, Invoicing, and Cost Estimation System (PRICES)

Is this System or Information Collection new or is an existing one being modified? No Change

Identifying Numbers (Use N/A, where appropriate)

Unique Project Identifier Number: 009-91-01-01-02-1014-00-402-124

System of Records Number: N/A


OMB Information Collection Approval Number and Expiration Date: N/A

Other Identifying Number(s): N/A

Description

1. Provide an overview of the system or collection and indicate the legislation authorizing this activity.

PRICES is a system used by the PSC to manage the agency’s business operations and facilitate such functions as product costing & pricing, obligation planning, customer invoicing and on-line bill viewing, and cost center management reporting.

2. Describe the information the agency will collect and how the agency will use the collected information. Explain how the data collected are the minimum necessary to accomplish the purpose for this effort.

The PRICES costing/pricing module allows cost center managers to input projected cost data, demand forecasts, etc. to enable calculation of fee-for-service rates.  As our rates are developed using strict full-cost recovery models, this information is key in setting our product prices.  

The PRICES billing module allows collection of essential information from PSC functional areas about units of service provided, to whom, POCs, projects to be charged, etc.   This information results in actual invoices processed in the core financial system and collection of funds from customers for services delivered.  All data collected is essential in documenting that services were provided and serves as the basis for reimbursement to the PSC.  

3.   Explain why the information is being collected.  

See answer to item #2.

4.   Identify with whom the agency will share the collected information.

Cost and estimated demand information used in the development of rates is presented to the HHS Service and Supply Fund Board during our annual rate approval process.  Service provision and billing information is provide to customer program management and fiscal staff to support collection of reimbursements.

5.   Describe how the information will be obtained, from whom it will be collected, what the suppliers of information and the subjects will be told about the information collection, and how this message will be conveyed to them (e.g., written notice, electronic notice if a web-based collection, etc.).  Describe any opportunities for consent provided to individuals regarding what information is collected and how the information will be shared.

The costing and pricing exercise is performed annually and reviewed a mid-year.  The PSC Business Office issues an e-mail datacall to Service Directors and cost center managers including guidance for entry of costs and demand into PRICES.  Managers obtain this information from historical documents, accounting reports, and other information available to them on future trends, etc.  They are informed that the rates developed through PRICES will become, upon approval of the Board, the PSCs’s published rates for the following fiscal year.

Billing information is collected as services are performed.  In most cases, bills will be determined by output of other systems or activities (i.e. FTE counts from HR systems) but in the case of variable services received, providers will record the “who, what, when, and where” and use this information to generate bills.  When customers are asked for this information, billers have been instructed to inform them that this information is necessary for billing purposes.  Failure to provide the necessary information would likely result in the PSC’s inability to offer services to the customer, as all service costs must be recouped through fee revenues.

6.  State whether information will be collected from children under age 13 on the Internet and, if so, how parental or guardian approval will be obtained. (Reference: Children’s Online Privacy Protection Act of 1998)

N/A

7.   Describe how the information will be secured.

All access to the PRICES system in pass-word protected.  Access is granted only by request through approving officials to the PRICES System Administrators.

8. Describe plans for retention and destruction of data collected.

Prior year billing information will be maintained on the system for the legally required period of time, then will be disposed of according to applicable regulation.

9. Identify whether a system of records is being created under section 552a of Title 5, United States Code (the Privacy Act), or identify the existing Privacy Act system of records notice under which the records will be maintained.

N/A under Title 5.
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