HHS Privacy Impact Assessment (PIA)

Date of this Submission (MM/DD/YYYY): 12/01/2003

HHS Agency (OPDIV):
AHRQ

Title of System or Information Collection: AHRQ Web Site

Is this System or Information Collection new or is an existing one being modified? No Change

Identifying Numbers (Use N/A, where appropriate)

Unique Project Identifier Number: N/A

System of Records Number: N/A


OMB Information Collection Approval Number and Expiration Date: OMB 0935-0106: Exp. 9/30/2004

Other Identifying Number(s): N/A

Description

1. Provide an overview of the system or collection and indicate the legislation authorizing this activity.  

AHRQ Web site is a communications system for information dissemination that provides a customer feedback: mechanism for inquiries and comments.  AHRQ was reauthorized in the Healthcare Research and Quality Act of 1999.

2. Describe the information the agency will collect and how the agency will use the collected information. 

Explain how the data collected are the minimum necessary to accomplish the purpose for this effort.

Users are given the option of contacting the site operator for the limited purposes of providing feedback or obtaining additional information. They may provide name, address, phone number, e-mail address, and Web URLs for Agency response to comments and inquiries.  Users may voluntarily provide contact information they deem necessary for an Agency response.

3. Explain why the information is being collected. 

To respond to inquiries and comments.

4. Identify with whom the agency will share the collected information. 

Web site mailbox inquiries are handled in a confidential manner within the Agency. 

Specific inquiries are routed to the appropriate staff for response or to fulfill the stated purpose of the communication.

5.   Describe how the information will be obtained, from whom it will be collected, what the suppliers of information and the subjects will be told about the information collection, and how this message will be conveyed to them (e.g., written notice, electronic notice if a web-based collection, etc.).  Describe any opportunities for consent provided to individuals regarding what information is collected and how the information will be shared. 

A customer feedback mechanism is provided on the Web site for users and can be linked through the Contact Us button on the site. An Electronic Privacy Policy Notice is posted on the Web site home page and all directories/subdirectories of the site. Information provided is on a voluntary basis.

6.   State whether information will be collected from children under age 13 on the Internet and, if so, how parental or guardian approval will be obtained. (Reference: Children’s Online Privacy Protection Act of 1998)

N/A

7. Describe how the information will be secured. 

User inquiries are handled in a confidential manner and secured in an electronic archive that is behind the network fiirewall. Only the system administrators have access.

8. Describe plans for retention and destruction of data collected. 

Any information collected is destroyed after 1 year per our Web site records retention schedule.

9. Identify whether a system of records is being created under section 552a of Title 5, United States Code (the Privacy Act), or identify the existing Privacy Act system of records notice under which the records will be maintained. 

An SRN will be submitted when the AHRQ Web customer feedback mailbox is converted to a COTS application for managing Web site e-mail. That will change the dynamic for triage of incoming messages and allow for storage and retrieval of inquiries in a searchable database by any of the elements of PII provided by users.

Endorse

Signature In Process

