HHS Privacy Impact Assessment (PIA)

Date of this Submission: (11/25/2003)

HHS Agency: AHRQ


Title of System or Information Collection: AHRQ Support for Quality Indicators System and Website

Is this System or Information Collection new or is an existing one being modified? No Change

Identifying Numbers (Use N/A, where appropriate)

Unique Project Identifier Number:  N/A

System of Records Number:
N/A

OMB Information Collection Approval Number and Expiration Date:  N/A

Other Identifying Number(s):  N/A

Description

1. Provide an overview of the system or collection and indicate the legislation authorizing this activity.

The Support for Quality Indicators Contract was implemented in June of 2002 to provide support for users of the AHRQ Quality Indicators to facilitate their implementation and ease the translation of research into practical applications.  The support system is accessed by the user via an e-mail address or calling an 800 number.  The user controls any and all information provided.  The website of the Quality Indicators Support system is publicly accessible. It provides public access to all information related to the AHRQ Quality Indicators (QIs) which are measures of health care quality that make use of readily available hospital inpatient administrative data. Software and a user guide are available for download within this Web site that will help users apply the Quality Indicators to their own data

2. Describe the information the agency will collect and how the agency will use the collected information. Explain how the data collected are the minimum necessary to accomplish the purpose for this effort.

The user support system and website are maintained as a public service to provide support to individuals interested in use of the AHRQ Quality Indicators and information on healthcare research and quality from our Agency.  No personal information is collected by this Web site.  Users of the Web site may subscribe to a mailing list (listserv) to receive official announcements regarding QI updates and software releases.  Users of the system may seek individualized assistance through contact to the user support e-mail address or telephone support.

3. Explain why the information is being collected.

Information is collected only by either subscribing to the listserv or sending an E-mail message requesting assistance from the AHRQ help system to the Web site mailbox.  The information is used only to respond to the users request message or to fulfill the stated purpose of the communication. (ie. Listserv subscription or help desk support)  All communications to the Web site mailbox and customer feedback form are archived on a monthly basis, and destroyed on an annual basis.

4.   Identify with whom the agency will share the collected information.

Information collected is not shared with anyone outside the contract support team or the AHRQ Project Officer.

5.  Describe how the information will be obtained, from whom it will be collected, what the suppliers of information and the subjects will be told about the information collection, and how this message will be conveyed to them (e.g., written notice, electronic notice if a web-based collection, etc.).  Describe any opportunities for consent provided to individuals regarding what information is collected and how the information will be shared.

Information is collected only by either subscribing to the listserv or sending an E-mail message requesting assistance from the AHRQ help system to the Web site mailbox.  The information is used only to respond to the users request message or to fulfill the stated purpose of the communication. (ie. Listserv subscription or help desk support) all communications to the Web site mailbox and customer feedback form are archived on a monthly basis, and destroyed on an annual basis.  The suppliers of the information are advised via a privacy statement on the Web site what the data is to be used for and other related information.  The link for the privacy notice is http://www.ahrq.gov/news/privacy.htm.

6.   State whether information will be collected from children under age 13 on the Internet and, if so, how parental or guardian approval will be obtained. (Reference: Children’s Online Privacy Protection Act of 1998)

Information will not be specifically requested or collected from children under age 13.

7. Describe how the information will be secured.

Information is both physically and electronically secured.  The hardware supporting this Web site is located in a controlled environment with physical locks and restricted access as well as intrusion detection/alarm systems.  The data resides within a firewall, NAT configuration with limited/controlled access to those required to maintain and backup the hardware and supporting systems.  Only the Quality Indicators support team members (contractors and the AHRQ Project Officer) have access to the user support system which is controlled by use of individual passwords.  

8. Describe plans for retention and destruction of data collected.

All communications to the Web site mailbox and customer feedback form are archived on a monthly basis, and destroyed on an annual basis.

9. Identify whether a system of records is being created under section 552a of Title 5, United States Code (the Privacy Act), or identify the existing Privacy Act system of records notice under which the records will be maintained.

No system of records is being created.  Individuals accessing the website are provided with access to the privacy notice (http://www.ahrq.gov/news/privacy.htm).
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