HHS Privacy Impact Assessment (PIA)

Date of this Submission:          11/21/2003

HHS Agency:                             ACF


Title of System or Information Collection: 

National Human Services Information Technology Resource Center (NHSITRC) State Systems Profiles
Is this System or Information Collection new or is an existing one being modified?  

Modified

Identifying Numbers (Use N/A, where appropriate):

Unique Project Identifier Number:  N/A

System of Records Number:
N/A

OMB Information Collection Approval Number and Expiration Date:  

0970-0221 expires November 30, 2003.

Other Identifying Number(s):  OA-OFA-002

Description

1. Provide an overview of the system or collection and indicate the legislation authorizing this activity.  

The State Systems Profiles part of the system voluntarily collects information from the States providing data on their State systems.  Each profile listed on the website provides other States relevant data as each State constructs a system it uses to process client information data with regard to child support, child welfare and the Temporary Assistance to Needy Families programs.

2. Describe the information the agency will collect and how the agency will use the collected information. Explain how the data collected are the minimum necessary to accomplish the purpose for this effort.

Although there was minute data about the types, kinds and editions of operating systems being run by the various States, this was reduced after September 11, 2001 when many States objected to the detail of information being provided to potential hackers.  Now, relevant, but limited data is presented on the site   allowing interested State staff in other States to contact each other and follow up for more detailed information. 

3.   Explain why the information is being collected.

 The collected information provides valuable data to States to assist them in building a system of hardware and software without having to reinvent the wheel and gain valuable insight from other States on contractor experience and capabilities.

4.   Identify with whom the agency will share the collected information.  

Any Internet user is able to access the information from this public site.

5.   Describe how the information will be obtained, from whom it will be collected, what the suppliers of information and the subjects will be told about the information collection, and how this message will be conveyed to them (e.g., written notice, electronic notice if a web-based collection, etc.).  Describe any opportunities for consent provided to individuals regarding what information is collected and how the information will be shared.

The information is obtained and updated quarterly by the contractor who is responsible for e-mailing State contacts to verify that the data being presented on-line is current.  Recently, we have added a update process on the site allowing State staff to directly enter the data while on-line.  The contractor validates that this information has been submitted by an authorized State contact and updates the Site.  Again, all information provided to the Site is done on a VOLUNTARY basis.

6.   State whether information will be collected from children under age 13 on the Internet and, if so, how parental or guardian approval will be obtained. (Reference: Children’s Online Privacy Protection Act of 1998)

Not Applicable

7. Describe how the information will be secured.

The information is secure.  It sits on an ACF Server and appropriate security measures are in place.

8. Describe plans for retention and destruction of data collected.

There are no plans for data destruction.  The information is continually updated

9. Identify whether a system of records is being created under section 552a of Title 5, United States Code (the Privacy Act), or identify the existing Privacy Act system of records notice under which the records will be maintained.

n/a
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