Office of Child Support Enforcement (OCSE)

Division of Federal Systems (DFS)

HHS Privacy Impact Assessment (PIA)

Location and Collection System

Date of this Submission:  

HHS Agency:  Office of Child Support Enforcement

Title of System or Information Collection:  Location and Collection System (LCS)

Is this System or Information Collection new or is an existing one being modified?
The LCS is an existing system not being modified at this time.

Identifying Numbers (Use N/A, where appropriate)
Unique Project Identifier Number:  00970014101100000

System of Records Number:  09-90-0074

OMB Information Collection Approval Number and Expiration Date:

National Directory of New Hires; OMB NO: 0970-0166; Expiration Date: 1/31/04

Federal Tax Refund Offset and Administrative Offset Program (TROP) and Federal Passport Denial; OMB NO: 0970-016; Expiration Date: 4/30/04

Financial Institution Data Match; OMB NO: 0970-0196; Expiration Date: 8/31/04

Other Identifying Number(s):  N/A

Description
1. Provide an overview of the system or collection and indicate the legislation authorizing this activity.

The primary purpose of the Location and Collection System (LCS) is to provide state child support programs with data to locate parents and collect child support, especially in cases where parents reside in different states.  

The LCS is comprised of the following:

· National Directory of New Hires (NDNH); 

· Federal Tax Refund Offset and Administrative Offset Program (TROP) and Federal Passport Denial;

· Multistate Financial Institution Data Match.

Information is also used by authorized Federal agencies to prevent and recoup erroneous payments under Federal benefit programs. 

These activities are authorized by Title IV, Part D, of the Social Security Act and the Federal Privacy Act.  

2. Describe the information the agency will collect and how the agency will use the collected information.  Explain how the data collected are the minimum necessary to accomplish the purpose for this effort.

Information in the NDNH portion of the LCS pertaining to quarterly wages and unemployment insurance is collected from state employment security agencies. Information pertaining to newly hired employees is collected from each state’s Directory of New Hires. Federal agencies report directly to the NDNH.

The information collected is used to locate individuals for the purpose of establishing parentage, establishing, setting the amount of, modifying, or enforcing child support obligations, or enforcing child custody and visitation orders.  The information collected is also used by authorized Federal agencies to prevent and recoup erroneous payments under Federal benefit programs.

The LCS also collects from state Child Support Enforcement (CSE) agencies information pertaining to past-due child support owed by noncustodial parents. This information is compared against information pertaining to Federal tax refunds, Federal administrative payments, and U.S. passports to collect past-due support.     

The data collected are required by statute and are the minimum necessary to accomplish the purposes for this effort.  
3. Explain why the information is being collected.

Federal law requires the collection of information for child support and other authorized purposes. 

4. Identify with whom the agency will share the collected information.

Federal law authorizes that specified types of collected information may be shared with specified entities for specified purposes. In summary, the collected information is shared with the following entities.

· State CSE agencies;

· A court with authority to issue a child support order;

· A resident parent, legal guardian, attorney, or agent of a child who is not receiving Temporary Assistance for Needy Families (TANF);

· A State agency administering specified child welfare or foster care programs; 

· An agent or attorney of a state, with an agreement, who has the duty or authority under state law to enforce a child custody or visitation determination;

· A court having jurisdiction to make or enforce a child custody or visitation determination; and

· An agent or attorney of a state or the United States with responsibility for matters involving the unlawful taking or restraint of a child.

Specified information may also be shared with the following Federal agencies for the authorized purposes specified in Federal law: Department of the Treasury; Department of State; Department of Education; and the Social Security Administration.

The Secretary of Health and Human Services may also share collected information, without personal identifiers, for research purposes found by the Secretary to be likely to contribute to achieving the purposes of the TANF program or the child support program. 

5. Describe how the information will be obtained, from whom it will be collected, what the suppliers of information and the subjects will be told about the information collection, and how this message will be conveyed to them (e.g. written notice, electronic notice if a web-based collection, etc.).  Describe any opportunities for consent provided to individuals regarding what information is collected and how the information will be shared.

Information is collected from the following sources.  Information pertaining to newly-hired employees is collected from each State Directory of New Hires, which receives the information from employers. Quarterly wage and unemployment insurance information is collected from the state employment security agencies.  Federal agencies report information directly to the NDNH.

Information pertaining to past-due child support owed by noncustodial parents is collected from state CSE agencies.

Information contained in the system is not directly collected from individuals and is for the routine uses specified in the system of records notice pertaining to the LCS.  5 U.S.C. 552a(b)(3). Information required by Federal law is supplied by state CSE agencies.  42 U.S.C. 652 (k) and (l), 653, 664 and 666(a)(17).

6. State whether the information will be collected from children under age 13 on the Internet and, if so, how parental or guardian approval will be obtained.  (Reference: Children’s Online Privacy Protection Act of 1998)

Information is not collected from children under age 13 on the Internet.

7. Describe how the information will be secured.

The information is secured in accordance with an up-to-date security plan.  This plan restricts access and disclosure to persons as authorized in the statute, provides administrative, physical, and technical system controls, requires monitored access and promotes security training.  All personnel with access to the system are required to take a non-disclosure oath and attend annual security awareness training.

8. Describe the plan for retention and destruction of data collected.

Quarterly wage data and unemployment data which, within 12 months, has not produced a match as a result of any information comparison are not thereafter used for child support enforcement purposes. Quarterly wage and unemployment data and new hire information are deleted from the LCS 24 months after the date of entry. An information comparison is retained for 24 months. Sample data is retained only long enough to complete research authorized under by Federal law. 

Tax refund and administrative offset information is maintained for six years in an active master file for purposes of collection and adjustment. After this time, records of cases for which there was no collection are destroyed.  Records of cases with a collection are stored on-line in an inactive master file. Records pertaining to passport denial are updated and/or deleted as obligors meet satisfactory restitution or other state-approved arrangements. Records of information provided to authorized users are maintained only long enough to communicate the information to the appropriate state or Federal agencies. Thereafter, the information provided is destroyed.  

Records pertaining to the disclosures, which include information provided by states, federal agencies contacted, and an indication of the type(s) of information returned, are stored on a history tape and in hard copy for five years and then destroyed. Records of information provided by financial institutions for the purpose of facilitating matches are maintained only long enough to communicate the information to the appropriate state agency. Thereafter, the information provided is destroyed. However, records pertaining to the disclosures, which include information provided by states, Federal agencies contacted, and an indication of the type(s) of information returned, will be stored on a history tape and in hard copy for five years and then destroyed.

Diskettes and other magnetic storage media that contain sensitive data are sanitized by degaussing.  Hard copy documents containing sensitive data are destroyed by burning or cross-cut shredders.
9. Identify whether a system of records is being created under section 552a of Title 5, United States Code (the Privacy Act), or identify the existing Privacy Act system of records notice under which the records will be maintained.

The existing Privacy Act system of records notice under which the records are maintained is “The Location and Collection System”, DHHS/OCSE No. 09-90-0074.
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