HHS Privacy Impact Assessment (PIA)

Date of this Submission (MM/DD/YYYY): 11/14/2003
HHS Agency (OpDiv):
ACF
Title of System or Information Collection: ACF Web Site

Is this System or Information Collection new or is an existing one being modified? System is modified daily adding new content.

Identifying Numbers (Use N/A, where appropriate)

Unique Project Identifier Number: N/A
System of Records Number:
N/A
OMB Information Collection Approval Number and Expiration Date: N/A
Other Identifying Number(s): OA-OIS-007
Description

1. Provide an overview of the system or collection and indicate the legislation authorizing this activity.  

The ACF internet site provides information to citizens and constituents regarding ACF programs, policies, grants, and services. No legislation mandates this activity.

2. Describe the information the agency will collect and how the agency will use the collected information. Explain how the data collected are the minimum necessary to accomplish the purpose for this effort.

We collect no information about web site visitors, other than information automatically collected and stored (see below), when someone visits our web site unless the visitor chooses to provide that information to us. 
When someone browses through any ACF web site, certain personal information about the visit can be collected. We automatically collect and temporarily store the following information about each visit: 

· The name of the domain used to access the Internet (for example, aol.com, if visitors are using an American Online account, or stanford.edu, if visitors are connecting from Stanford University's domain); 

· The date and time of the visit; 

· The pages visited; 

· Type of browser used; and 

· The address of the web site you came from when you came to visit. 

Unless it is specifically stated otherwise, no additional information will be collected about site visitors. ACF records email addresses in the event that a visitor sends a message by email or if a visitor registers on the ACF Questions and Answers Support Site (http://faq.acf.hhs.gov). 

Each email address is temporarily stored and will only be used for the purpose for which the visitor has provided it. Individual email addresses will not be added to any mailing lists without visitor consent by way of a specific request in writing.

4.   Explain why the information is being collected. 

We use this information for statistical purposes and to help us make our site more useful to visitors.

5.   Identify with whom the agency will share the collected information.

Information is aggregated and aggregated web site information is shared with Web Content Managers to assist in the preparation of additional content or to improve site navigation and usability.

6.   Describe how the information will be obtained, from whom it will be collected, what the suppliers of information and the subjects will be told about the information collection, and how this message will be conveyed to them (e.g., written notice, electronic notice if a web-based collection, etc.).  Describe any opportunities for consent provided to individuals regarding what information is collected and how the information will be shared.

The information is collected using Web Trends software which analyzes the Web Logs to aggregate data and report statistics. The user Privacy Policy link is available on every ACF page (http://www.acf.hhs.gov/acf_privacy_policy.html). No personally identifying information is collected on the Web site except through our web-based email response system (see it’s PIA which is separate from this one).

7.   State whether information will be collected from children under age 13 on the Internet and, if so, how parental or guardian approval will be obtained. (Reference: Children’s Online Privacy Protection Act of 1998) There is no way to know if the user of the ACF web site is a child under 13 since we do not collect identifiable age-related information.
8. Describe how the information will be secured. Web log data is maintained on a server behind the ACF firewall accessible only to technical support staff.

9. Describe plans for retention and destruction of data collected. Data is aggregated each month and then logs are purged every three months.
10. Identify whether a system of records is being created under section 552a of Title 5, United States Code (the Privacy Act), or identify the existing Privacy Act system of records notice under which the records will be maintained. A system of records is not being created and is not needed.
Endorse
Endorse
Approve

_________________________
_________________________
________________________

Robert Driscoll
Curt Coy
Wade Horn, PhD.

ACF Privacy Officer
Chief Information Officer
Assistant Secretary, ACF

Date: 12/1/2003
Date: 12/1/2003
Date: 12/1/2003

PIA-HHS-Form-20031001

