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ISSUED BY:
DEPARTMENT OF HEALTH AND HUMAN SERVICES


OFFICE OF THE SECRETARY



ASAM/OGAM/OFFICE OF ACQUISITION MANAGEMENT 

SOLICITATION NUMBER: RFP-9-02-HHS-OS

END ITEM: Provide Elevator Maintenance Services for the Humphrey Building

ISSUE DATE: May 28, 2002

DUE DATE FOR SUBMISSION OF QUESTIONS: June 10, 2002, 12:00 Noon, local time

DUE DATE AND TIME FOR SUBMISSION OF PROPOSALS: June 28, 2002, 12:00 Noon , local time

CONTRACT TYPE: FIRM FIXED PRICE

PERIOD OF PERFORMANCE: TWELVE MONTHS BASIC PERIOD, FOUR TWELVE MONTH OPTION PERIODS
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THIS IS 100% SET ASIDE FOR SMALL BUSINESSES

***************************************************************************************************************

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE SECRETARY

OFFICE OF ACQUISITION MANAGEMENT

ROOM 443H, HUMPHREY BUILDING

200 INDEPENDENCE AVENUE, S.W.

WASHINGTON, D.C.  20201

TAMIKA GRAY, CONTRACT SPECIALIST

PHONE: (202) 690-5547

E-MAIL: TAMIKA.GRAY@HHS.GOV
FAX: (202) 690-5698

***************************************************************************************************************

NOTICE : ACCESS TO HUBERT H. HUMPHREY BUILDING
The Department of Health and Human Services, Hubert H. Humphrey Building, 200 Independence Avenue, SW, Washington, D.C.  20201, is a controlled access building.  If you intend to handcarry your proposal, prior arrangements for access should be made by contacting the individual specified in Block 10 of the SF33 at least one work day prior to the date you require access.  If prior arrangements are not made, you should allow at least 30 minutes for visitor access.  It is your responsibility to ensure that proposals are delivered by the due date and time required in the solicitation.

NOTE TO ALL POTENTIAL OFFERORS:PRIVATE 

RFP-9-02-HHS-OS incorporates many acquisition reform initiatives and techniques put forward by the National Performance Review, the Office of Federal Procurement Policy, the Federal Acquisition Streamlining Act, and the Federal Acquisition Reform Act, and the Office of Acquisition Management at DHHS.  Ultimately, the new procedures incorporated in this request for proposals are designed to enhance communications between offerors and government officials, to make contract awards to firms with good performance records, to enhance small business opportunities, and to obtain the best value for the government.  

o
Oral Presentation:

In addition to a technical proposal, offerors will be required provide an oral presentation in the Humphrey Building (see Section L for detailed instructions).  Presenters will include your proposed management team and key personnel.

o
Performance Measurement:


The firm awarded a contract pursuant to this RFP will be required to participate in our acquisition performance measurement program.  A performance "report card" will be issued and incorporated into your firm's past performance file at HHS.  

o
Performance Based Work Statement:


This acquisition contains a performance based work statement.  Offerors will be required

to present a quality control, plan (following the requirements in the work statement) with their management plan.

o
Past Performance:


Your past performance information (see Section L for detailed instructions) must be submitted with your technical proposal.

o
Incumbent:


The incumbent contractor is Maryland Elevator Services, Inc.  For your information, Section B of the current contract, which lists the pricing information has been included as an attachment in Section J.  There were no modifications done to the current contract that changed the prices established for the basic and each option year.

The incumbent is under a Collective Bargaining Agreement with the International Union of Elevator Constructors.

o
Number of Awards:


There will be one award made as a result of this solicitation.
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PART I - THE SCHEDULE
SECTION B - SUPPLIES OR SERVICES AND PRICES/COSTS
B.1
SUPPLIES OR SERVICES AND PRICES/COSTS

Except as otherwise specified herein, the Contractor shall furnish the necessary personnel, materials, services, facilities, and otherwise to do all things necessary for or incident to the performance of the work set forth below. 

B.2
PROJECT TITLE

 Provide Elevator Maintenance Services for the Hubert H. Humphrey Building.

B.3
SPECIFICATIONS

In performance of this project, the Contractor shall perform in accordance with Part I, Section C herein. 

B.4
CONSIDERATION AND PAYMENT


      BASIC PERIOD OF PERFORMANCE (ONE YEAR BEGINNING EFFECTIVE 

      DATE OF CONTRACT AWARD)

  The total firm fixed price of this contract is __________*CS_3099. Upon satisfactory performance and acceptance by the Government, the Contractor will be paid monthly progress payments in accordance with FAR Clause No. 52.232-16 Progress Payments - Alternate I (AUG 1987) incorporated herein by reference.

The total firm fixed price above is made up of the following firm fixed rates:

CLIN (Contract Line Item Number)

1.
$__________ * Monthly Rate x 12 = $__________*

2.
$__________ * SONOT* * Rate x 108 Hours = $__________*

* * SONOT - Services Outside the Normal Operating Time 


       * To be completed at time of contract award

OPTION I (ONE YEAR):

The total firm fixed price of this option is __________*CS_3099. Upon satisfactory performance and acceptance by the Government, the Contractor will be paid monthly progress payments in accordance with FAR Clause No. 52.232-16 Progress Payments - Alternate I (AUG 1987) incorporated herein by reference.

The total firm fixed price above is made up of the following firm fixed rates:

CLIN (Contract Line Item Number)

1.
$__________ * Monthly Rate x 12 = $__________*

2.
$__________ * SONOT* * Rate x 108 Hours = $__________*

* * SONOT - Services Outside the Normal Operating Time 

* To be completed at time of contract award

OPTION II (ONE YEAR):

The total firm fixed price of this option is __________*CS_3099. Upon satisfactory performance and acceptance by the Government, the Contractor will be paid monthly progress payments in accordance with FAR Clause No. 52.232-16 Progress Payments - Alternate I (AUG 1987) incorporated herein by reference.

The total firm fixed price above is made up of the following firm fixed rates:

CLIN (Contract Line Item Number)

1.
$__________ * Monthly Rate x 12 = $__________*

2.
$__________ * SONOT* * Rate x 108 Hours = $__________*

* * SONOT - Services Outside the Normal Operating Time 

* To be completed at time of contract award 

OPTION III (ONE YEAR):

The total firm fixed price of this option is __________*CS_3099. Upon satisfactory performance and acceptance by the Government, the Contractor will be paid monthly progress payments in accordance with FAR Clause No. 52.232-16 Progress Payments - Alternate I (AUG 1987) incorporated herein by reference.

The total firm fixed price above is made up of the following firm fixed rates:

CLIN (Contract Line Item Number)

1.
$__________ * Monthly Rate x 12 = $__________*

2.
$__________ * SONOT* * Rate x 108 Hours = $__________*

* * SONOT - Services Outside the Normal Operating Time 

* To be completed at time of contract award 

OPTION IV (ONE YEAR):

The total firm fixed price of this option is __________*CS_3099. Upon satisfactory performance and acceptance by the Government, the Contractor will be paid monthly progress payments in accordance with FAR Clause No. 52.232-16 Progress Payments - Alternate I (AUG 1987) incorporated herein by reference.

The total firm fixed price above is made up of the following firm fixed rates:

CLIN (Contract Line Item Number)

1.
$__________ * Monthly Rate x 12 = $__________*

2.
$__________ * SONOT* * Rate x 108 Hours = $__________*

* * SONOT - Services Outside the Normal Operating Time 

* To be completed at time of contract award 

B.
INCIDENTAL REPAIRS

The Government reserves the right to establish a fund for emergency and incidental repairs.  Each request for services shall be confirmed in writing by the Contracting Officer through the issuance of an order on a Standard Form 30.  The contractor shall cite the order number on each invoice for authorized services.  This amount is subject to upward or downward adjustment by the Government at any time during the performance of the contract.
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SECTION C
 DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

PART 1 - SCOPE OF WORKPRIVATE 

1-1.
SCOPE OF WORK.  The Contractor shall provide all management, supervision, labor, materials, tools, services, supplies, and equipment (except Health and Human Services (HHS) furnished items identified in Part 6), and shall plan, schedule, coordinate and assure effective performance of all Elevator Equipment operations, maintenance and repair of related systems at the Hubert H. Humphrey (HHH) building in accordance with the requirements of this contract as described herein.

1-2.
PLACE OF PERFORMANCE.  The Contractor shall accomplish services to be provided under this contract at: Humphrey Building, 200 Independence Avenue, SW, Washington, D.C.  20201

1-3.
BUILDING BACKGROUND INFORMATION. 


Building Name:  Hubert H. Humphrey



Building No. :  DCO115ZZ



Height of Building: 7 stories high (plus penthouse,



and mechanical floors) – total 108 feet



Estimated Population: 1,650 (at maximum capacity)



Location:  200 Independence Ave., S.W., Washington, D.C.



Building Completed: 1975



Passenger Elevators: 13



Freight Elevators: 3



Official Working Hours of Occupants: 9:00 AM to 5:30 PM

1-4.
ELEVATOR EQUIPMENT AND SYSTEMS TO BE MAINTAINED.  The equipment and systems to be operated, maintained, repaired and calibrated under this contract include all elevator equipment - and all associated mechanical, electrical, and utility apparatus installed at the site.  Such equipment and system include, but are not limited to:


ELEV #   MFG.      SERVICE     OPER
 CAP & SPEED  FLOORS

      1     U.S. Elev    AUTO       P/GL        4000/500      
8

      2     U.S. Elev    AUTO       P/GL        4000/500      
8  

      3     U.S. Elev    AUTO       P/GL        4000/500      
8

      4     U.S. Elev    AUTO       P/GL        4000/500     
8

      5     U.S. Elev    AUTO       P/GL        4000/500     
8

      6     U.S. Elev    AUTO       P/GL        4000/500    
11  

      7     U.S. Elev    AUTO       P/GL        4000/500    
11

      8     U.S. Elev    AUTO       P/GL        4000/500    
11 

      9     U.S. Elev    AUTO       P/GL        4000/500    
11

      10    U.S. Elev    AUTO       P/GL       4000/500    
11          

      11    U.S. Elev    AUTO       P-G         4000/200     
4

      12    U.S. Elev    AUTO       P-G         4000/200     
4 

      13    U.S. Elev    AUTO       P/GL       4000/500     
8         

      14    U.S. Elev    AUTO       F-G         4000/200    
11          

      15    U.S. Elev    AUTO       F-G         4000/200    
11          

      16    U.S. Elev    AUTO      F-HYD      4000/75      
3  

1-5.
INVENTORY.  The Annual Preventive Maintenance Requirements at Attachment 5, Section J, identifies the equipment for which preventive maintenance must be performed.  However, the Contractor is responsible for the maintenance, operations and repair of all elevator equipment.

1-6.
CHANGES.  Changes to this contract necessitated by equipment and/or systems subsequently added to or removed from the building shall be in accordance with the "Changes" clause of this contract.  The Contractor shall be responsible for maintaining all equipment that is in the building as described in paragraphs Parts 1-4 and 1-5.  Under the terms of this contract, a variance of + 4% must occur in the estimated on-site staff hours to perform preventive maintenance and be approved by the Contracting Officer on the added or deleted equipment before an equitable adjustment would be considered under the "Changes" clause.  Changes greater than + 4% may be subject to price renegotiations under the "Changes" clause.  Less than +4% variance will not be subject to price adjustment.

1-7.
NEW EQUIPMENT.  Equipment and/or systems scheduled to be installed during this contract shall be negotiated in accordance with the "Changes" clause when the scope of the contract represents more than a 4% variance of the staff hours needed to perform preventive maintenance.

1-8.
EQUIPMENT NOT INCLUDED.

The Contractor is not responsible for repairs to the following equipment and systems, and they are not a part of this contract: All operating building equipment and systems other than those related to elevator operations.

1-9.
PERFORMANCE STANDARDS.  The Contractor is to provide an acceptable level of performance, including but not limited to the following:


1.
GENERAL


A.
The Contractor is fully responsible for operating and maintaining elevator equipment and related systems in an efficient, economical, safe and satisfactory manner.  The functions to be performed are described in this contract.



B.
The Contractor shall provide all administrative, and technical functions necessary for the effective and timely accomplishment of contract requirements.   The Contractor shall develop final management and operation plans for submission to HHS fifteen (15) days before the start date of the contract.  The Government will inspect and audit the Contractor's activities to ensure compliance with the approved plans.  The Contractor shall provide the necessary staff and training required to perform management and operational functions, including the planning, scheduling, and allocation of resources.



C.
The Contractor shall provide all needed material, supplies, equipment, and replacements necessary to keep equipment operational and serviced (except items listed as Government-furnished property (GFP) in Section 4 of this Statement of Work (SOW)). 



D.
The Contractor is responsible for estimating, planning, scheduling, budgeting, authorizing, controlling, and accumulating all costs and manpower associated with contract activities, including Contractor procurement functions.

          

E.
The Contractor shall implement the HHS Preventive Maintenance (PM) Program.  All equipment and systems shall be maintained at an acceptable level as defined in this section (see Attachments 5 and 6, Section J ) to assure that the facility is operated in an efficient manner.  The PM program shall include, but shall not be limited to: periodic inspection, testing, cleaning, lubrication, and adjustments. The contractor shall be responsible for providing the necessary parts and repairs to keep the elevator equipment and related systems in optimum operating condition.



F.
The Contractor shall have in its employ at all times a sufficient number of capable and qualified employees to properly, adequately, safely, and economically manage, operate, and maintain the HHH elevators.

          

G.   
All replacement parts shall be of equality or greater the existing.



H.
The Contractor is responsible for performing scheduled and unscheduled maintenance and repairs, as necessary, on a 24 hours a day, 365 days per year basis, including emergency call-back service.



I.
The Contractor shall maintain a level of record keeping sufficient to accomplish the above functions and provide comprehensive, timely, and accurate reports to the Government for review and/or approval, as requested.



J.
The Contractor shall notify the Project Officer 




24 hours in advance of any work that is to be performed that would be disruptive to building occupants or interfere with normal building operations. 


PART 2 - SPECIFICATIONS FOR ELEVATOR MAINTENANCE, AND REPAIR 


OF RELATED SYSTEMS AND EQUIPMENT
2-1.
SCOPE OF SPECIFICATION

A.
The Contractor shall provide a minimum of 12 hours per day, Monday through Friday, each regular Government workday as defined by the following:

          

The Contractor shall maintain a minimum of one (1) Journeyman mechanic on duty from 7:30 a.m. to 7:30 p.m. each Government workday, Monday through Friday, excluding weekends and Federal holidays.  This shall be considered the normal operating time.  Additional personnel shall be assigned as workload warrants, or as determined by the Contractor or Project Officer.  The Contractor shall furnish all management, supervision, materials and equipment (except HHS furnished items identified in this statement of work), and shall plan, schedule, coordinate and assure effective completion of all elevator maintenance, and repair services described herein.



Service Outside the Normal Operating Time (SONOT).  Services can be requested of the Contractor at any time between the hours of 7:31 p.m. to 7:29 a.m., Monday through Friday, including all day on weekends and all day on Federal holidays.  This rate includes services for damage control, emergencies or emergency call back service that cannot be performed by regularly scheduled on-site staff.  SONOT will be paid at the SONOT rate established in Section B of this contract.


B.
These specifications describe the level of services which this contract is intended to include, and are not intended to be construed as limiting requirements and specifications other than as a minimum statement of work and services to be provided.


C.
The Contractor shall maintain all elevator equipment and related systems at an efficient and satisfactory level throughout the contract performance period.  The contractor shall perform scheduled and unscheduled maintenance and emergency services (including damage control and call-backs), incidental and minor repairs, as necessary, on a 24 hours a day, 365 days per year basis.



The contractor shall provide a level of elevator maintenance, which will preserve the equipment in unimpaired operating condition, i.e., above the point where deterioration will begin diminishing the normal life expectancy of the equipment.  An acceptable level of maintenance must be in compliance with Chapter 2 of the General Services Administration (GSA) Handbook No. 5850. 



The Contractor shall provide an appearance similar to the original finished appearance with only minor, unobjectionable deterioration resulting from normal use.


Damage Control is the actions which must be taken by the Contractor to limit damage to any elevator equipment or related system in response to an emergency in order to minimize costs and/or prevent a health, security or safety risk to building occupants or to the environment.  Damage Control may be required under incidental, minor or any emergency service and will be paid accordingly.  See reference to incidental and minor repair provisions, Section 2-5 of this statement of work and Glossary Definitions 9.8 & 9.12)



Those actions taken by the Contractor to control the performance of services so that they meet the requirements of this contract are considered quality control.  Quality control is included in the monthly fixed rate.  Those actions taken by the Government to assure services meet the requirements of this contract are considered quality assurance.



Service calls are the Contractor's responses and subsequent repairs or adjustments to all elevator failures, and/or problems or malfunctions reported by the Project Officer or designee.  Service calls are included in the monthly fixed rate.



The contractor shall perform tours.  Tours involve observing and inspecting elevator equipment and related systems for proper operation; turning equipment on or off, as required; and making minor adjustments to all elevators throughout the building.  Tours are included in the monthly fixed rate. 

MECHANIC QUALIFICATIONS

1.  Only skilled, competent elevator mechanics rated at the journeyman level, shall be assigned to meet the minimum man-hour requirement as herein before stipulated.  Trade apprentices and helpers may be used to assist the journeyman in the performance of the required work.  The contractor shall designate one on-site journeyman mechanic or his representative.

2.  The contractor shall provide the Project Officer with pertinent emergency telephone numbers including telephone numbers of the sub-contractor (s) if used in order to summon assistance in case an emergency develops.  At least one of the emergency telephone numbers shall be manned twenty-four (24) hours per day.                            

3.  Included with the above list shall be a roster of personnel assigned to the job site (s).  The roster shall reflect the employee's name, position (mechanic or helper) and year/years experience.  Also, to be included is the name of the supervisor.

The aforementioned information list shall be submitted to the Project Officer, subsequent to the notice of award, and prior to the notice to proceed letter

4.   The contractor must provide the necessary organization and facilities located within forty-five (45) minutes travel time from the respective building site (s) in order to properly fulfill all the services and conditions required.

5.  All services and/or repair work is subject to an inspection and approval by HHS and shall be performed in compliance with the latest edition of ANSI A17.1 and the National Electrical Code.

6.  The Contractor is required to test all safety and electrical protective overload devices for proper operation within sixty (60) calendar days following the commencement date of this contract and notify the Project Officer in writing of the status of each device tested.

7.  It shall be the Contractor's responsibility to identify the equipment and systems by stenciling , decal, or other appropriate means as may be required by the Project Officer.

8.  The contractor shall ensure that a complete set of standard size, legible schematic wiring diagrams, sequence of operation and parts manuals applicable to the particular type or types of equipment being maintained under this contract be located in each machine room within thirty (30) calendar days after notice to proceed.

If available, the original diagrams and related literature may be obtained upon signed receipt for reproduction from the Project Officer.  Diagrams and/or related literature shall be returned within thirty (30) calendar days of receipt.  The total cost incurred by the Government to obtain un-returned diagram(s) and/or literature form original manufacturer shall be deducted from monies due the contractor.  If diagrams and/or related literature are not available through the project officer, it shall be the contractor's responsibility to furnish applicable schematic wiring diagrams and/or relate literature. 

All wiring diagrams and/or related literature shall remain the property of the U.S. Government and turned over to the Project officer at the end of this contract.

SCHEDULED MAINTENANCE

1.   The contractor shall submit within thirty (30) calendar days after contract commencement date an acceptable preventive maintenance schedule(s) covering all equipment and systems.  The schedule(s) shall be submitted to the Project Officer for approval.  The schedule(s) shall list each respective maintenance item with a designated time frequency for performance.  Except as may be modified hereinafter the Contractor shall use as a guide Attachment 5, Section J, as excerpted from the Buildings Maintenance Management Handbook PBS P 5850.1B in conjunction with respective equipment manufacturer's recommendations to schedule preventive maintenance.

2.  The Contractor shall develop his preventive maintenance schedule by sequentially using guide cards E-1 through E-12 (see Attachment 5, Section J) for elevators.  In the event guide card(s) are not available for a specific piece(s) of equipment, the scheduling of preventive maintenance shall be in accordance with respective manufacturer's recommendations and/or in accordance with the best practices of the industry.  E-1 of Attachment 5, Section J, and/or respective equipment manufacturer's recommendation shall be utilized until approval by the Project Officer of the submitted preventive maintenance schedule(s), except for items to be accomplished during the first sixty (60) calendar days as specified elsewhere.

3.  The Contractor shall develop and keep current a suitable maintenance check chart for each elevator.  The check charts shall be posted in the respective elevator machine room.  Check charts covering each escalator and other pieces of equipment and/or systems will be posted in the Contractor’s shop or office area as directed by the Project Officer,  Entries for all charts shall be made by Contractor personnel to indicate the status of all scheduled items of maintenance performed, time in man-hours and initialed for validity. 

4.  Group supervisory control systems, scheduling, dispatching, logic systems fireman's emergency recall feature, and emergency service features, where installed, shall be tested and adjusted for proper operation in compliance with manufacturer's specifications as a yearly maintenance item.  All tests and adjustments shall be performed during other than normal operating hours a no additional cost to the Government.  A written report indicating adjustment time intervals, dispatch times on various programs, door standing time, door opening and closing speeds and door pressure at various operating speed(s) shall be furnished to the Project Officer upon completion.  The aforementioned work is required to be performed during the initial sixty (60) calendar days of this contract and scheduled yearly thereafter. 

5.  The Contractor shall make necessary incidental repairs to equipment and systems as encountered during the performance of scheduled maintenance in order to maintain an acceptable level of service and minimize outages.

6.  The Contractor shall be responsible for examining, equalizing tension and lubrication as required, of all hoisting ropes.  The Contractor is responsible for shortening and/or renewing all hoisting ropes, compensating ropes, safety drum and governor ropes and all other wire ropes, pursuant to ANSI A17.1.  Red rust (rouge) shall be cause for renewing ropes as may be determined by the Elevator Inspector.

   (a)  The U.S.  Government reserves the right to have the Contractor shorten hoisting ropes in the event runby clearance between counterweight buffer and striker plate becomes four (4) inches or less.

   (b)  The U.S.  Government reserves the right to have the Contractor maintain the governor tension sheave(s) at an acceptable minimum from bottoming out as may be directed by the Elevator Inspector.

7.  The contractor shall inspect all related equipment and systems including all equipment areas every two (2) weeks and replace burned out lamps including signal lights and accessory equipment complete, and fluorescent tubes as needed and/or as requested by the Project Officer.  Incandescent hatchway and pit lighting shall be 130-volt maximum, 60 watt.  Replacement of defective receptacles, light fixtures and light sockets shall be the responsibility of the Contractor.

8.  The elevator cab emergency lights and emergency lights in elevator mechanical areas shall be tested every three (3) months to ensure proper operation.  Contractor is responsible for the replacement of all-defective batteries and/or complete unit.

9.  The Contractor shall maintain all buffer piston(s) and guide rails (car and counterweight) free of rust where roller guides are used and properly lubricated where sliding guides are installed.  DHHS reserves the right to have contractor coat all buffer piston(s) and guide rails with "Prussian Blue" (dye) where appropriate to prevent oxidation.

10.  Cleaning and refinishing of the elevator cab interior and the exterior of hoistway doors and frames shall be performed by others, except that which is caused by malfunctioning equipment or Contractor personnel.

    (a)  Cleaning of the elevator fan and cab light diffusers is the responsibility of the contractor.

    (b)  The contractor shall maintain all storage, mechanical and related equipment areas free of trash, unusable materials and in broom clean orderly condition.

    (c)  The Contractor shall be responsible for keeping machine room(s) and equipment painted and presentable at all times.  The PO shall approve all color schemes.

11.  The Contractor shall be responsible for all telephone conductors within the hatchway and elevator cab.  All telephones related to equipment operations shall be checked bi-weekly with deficiencies reported immediately to the Project Officer.  If required, subsequent reports on deficiencies are to be made on a bi-weekly schedule.

12.  The Contractor shall be responsible for repairing and/or replacing all electrical wiring and conductors extending to equipment and/or systems from circuit breakers or main line switches and from outlets in the hoistways.  Machine room main line fused disconnect fuses are included.  Circuit breakers or main line switches are excluded.

INSPECTION AND TESTING SERVICES

1.  The U.S.  Government reserves the right to require the Contractor to conduct tests as necessary to ascertain that all contract requirements are being fulfilled.  All tests are to be performed in accordance with ANSI A17.1 unless modified herein.  Tests shall be conducted in the presence of a GSA elevator mechanic or inspector.

2.  The Contractor shall make available the uninterrupted services of a least one employee(s) to accompany the inspector during the course of any inspection.  The Project Officer reserves the right to make the final determination as to replacement and/or repair of item(s) which the inspector reports as deficient.

3.  Periodic inspection as required by ANSI A17.1 and/or GSA policy shall be performed by inspections designated by the Government.  Upon completion of a routine inspection by GSA for certification of inspection certificate the contractor will be furnished with an inspection report listing any deficiencies.  The Contractor shall correct all deficiencies determined as minor repair(s) within ninety (90) calendar days.  Minor or major repair(s) shall be in accordance with Section 2.5 of this SOW.  Items marked emergency shall be corrected immediately.  The Contractor shall notify the Project Officer in writing that said deficiencies have been corrected and reinspection can be made.

4.  The yearly car and counterweight safeties, governor and oil buffer inspections and tests shall be complied with as per ANSI A17.1, in the presence of the Project Officer.

5.   The FIVE (5)-year safety and buffer test when required shall be performed during the initial ninety (90) days of this contract.  The Contractor is responsible to ensure that all equipment is in proper operating condition before tests are conducted.  The contractor shall promptly correct all defects (incidental repair) that are found and/or caused by the results of the tests.  Major repair(s) shall be in accordance as defined in Section 2.5 of this SOW.  The Project Officer shall be notified in writing of the testing completion and results thereof.

6.   Within six (6) months prior to the termination of this contract, a representative of the Contracting Officer shall make a thorough inspection of all equipment covered under this contract.  The Contractor shall correct all defects (incidental and minor repair) found within (30) calendar days.  Minor repair(s) shall be in accordance as defined in Section 2.5 of this SOW.  The contractor shall notify the Project Officer in writing that the deficiencies have been corrected and reinspection can be made.

7.   The Contractor shall establish a complete quality control program to assure the requirements of the contract are provided as specified.  Within five work days prior to the starting date of the contract, the Contractor shall submit an approved copy of his program to the Project Officer.  The program shall include those items listed in Section 6 of this SOW.

2-2.
OPERATIONS REQUIREMENTS.

A.
The Contractor shall be responsible for developing detailed elevator operation, inspection, maintenance and repair plans and procedures, in accordance with the specifications. 

Effective with the contract commencement date, the contractor shall provide all management, supervision, labor, materials, supplies and equipment necessary to furnish all services required by this contract on all elevator equipment where included as part of the elevator installation at the time of said commencement date.

          

This shall be accomplished, using approved elevator maintenance procedures as a guide for elevator equipment and systems that will provide the highest practical efficiency.  These plans and procedures shall be compatible with adequate elevator maintenance and repair costs and in accordance with local, state, and Government guidelines.  Such plans shall be submitted to the Contracting Officer for approval within fifteen (15) calendar days prior to the start date of this contract.


B.
Emergency Services. The Contractor shall respond immediately to any emergency and shall notify the Project Officer of the emergency within 15 minutes between 7:30 a.m. and 7:30 p.m. and within one (1) hour after 7:31 p.m.  When identified by the Government or by the Contractor, immediate actions, including repairs and damage control, must be taken by the Contractor specifically relating to the health, security and safety of building occupants.  The Contractor should perform only damage control until further work is authorized.  Emergency services should be completed within one (1) hour and not exceed 72 hours within identification of their need, unless the emergency becomes an incidental or minor repair.  The Contractor must provide a full written description of all emergency repairs performed to the Project Officer by the following workday.



Emergency services may be required as an incidental or minor repair and will be paid accordingly.  See incidental and minor repair provisions, Section 2-5 of this statement of work and Glossary Definitions 9.8 & 9.12.


C.   
The five (5) year safety and buffer tests as required by the American National Standard Safety Code for Elevators, dumbwaiters, escalators and moving walks,    ANSI A17.1 are required to be performed under the terms  of the contract.  Refer to Inspection and Testing Services Section of this contract for requirements.

     D.   
The importance of maintaining this equipment and related systems in a safe and satisfactory operating condition demands that the bidder, in order to qualify to Department of Health and Human Services (DHHS) must submit along with the bid, documentation that the contractor or sub-contractor has maintained for a       minimum period of three (3) years, elevator equipment with control(s) and/or systems as follows: MOTION CONTROL ENGINEERING CONTROLLERS AND SCR DRIVE SYSTEM and as listed in Attachment 6, Section J.  The Contracting Officer reserves the right to require certification of the aforementioned documentation prior to the award of this contract.  


E.   
If a sub-contractor is to be used, it must be so stated and included with each bidders submission, including the name of the sub-contractor and at least two (2) references from clients for whom maintenance and repair have been performed on similar equipment and systems by the same manufacturer of the equipment and systems presently in the building.

    
F.   
The U.S. Government reserves the right, upon thirty (30)-day written notice to the contractor to remove from service a respective piece (s) of equipment that is scheduled and/or determined to be subjected to a prolonged outage time; in excess of thirty (30) consecutive calendar days.  An equitable deduction shall be determined "by negotiation".

     
G.   
The U.S. Government reserves the right to take an equitable deduction for any piece (s) of equipment to remain out of service in excess of fifteen (15) consecutive calendar days which will start with the first full day of outage.  The fifteen (15) consecutive days shall be calculated from the first full day of outage to the first full day prior to being restored to service.  No deduction shall be made for circumstances beyond contractor's control.

     
H.   
Exchanging of parts among the equipment within the buildings where the contractor is performing
maintenance in order to interrupt the (15) consecutive daytime period will be prohibited.

    
I.
In the event of a building emergency, or natural disaster affecting the operation of the building, the Project Officer reserves the right to require the services of contractor personnel including his sub-contractor as needed, relative to performing work on equipment and/or systems covered under this contract.

     
J.   
In the event the Project Officer requires the service (s) of contractor personnel to perform task which are not covered under this contract, said services will be funded and contracted separately by HHS.  These services may be during normal and/or other than normal operating hours.  The contractor will provide additional on-site personnel for the required man-hours.  No work outside the scope of this contract shall be performed without prior approval of the Contracting Officer (CO).  The previous does not refer to "Emergency Call-Back Service" as provided for elsewhere hereinafter.


K.
The Contractor shall not be required under this agreement to install new attachments, other than replacement for those existing, as may be recommended or directed by insurance companies, or by Federal, State, Municipal or other Government Authorities.

    
L.
The Contractor shall direct any request (s) for extension (s) of time limitations to fulfill requirements of this contract to the project officer.  


M.
On a daily basis, the contractor shall provide a written report to the project officer on the status of any elevator or related system not operating.  Any elevator or related equipment not operational at the start time of the occupants' workday shall be reported in writing to the project officer by 8 a.m.  

2-3.
SCHEDULED PREVENTIVE MAINTENANCE REQUIREMENTS.  


A.
The Contractor shall be responsible for establishing an effective system for accomplishing scheduled preventive maintenance, including a backlog listing of work to be accomplished.  



Preventive Maintenance (PM).  The contractor must perform scheduled work on items of equipment or systems required providing continuing operation, to preclude unnecessary breakdowns and to prolong the life of equipment or systems.  

    

PM includes but is not limited to: greasing, oiling, cleaning, adjusting, etc., replacement of parts, and elevator adjustment or calibration.  PM is included in the monthly fixed rate, including any scheduled maintenance that shall be performed by the Contractor after normal operating time.


B.
Scheduled Preventive Maintenance (PM) shall be performed at the frequencies and in accordance with the maintenance requirements contained on the HHS Elevator Equipment Inventory List and in the Section J Exhibits. In the absence of GSA PM guides or a national code where required, the work shall be performed in accordance with the manufacturer's recommendations.  The contractor shall submit proposed maintenance guides to the Project Officer for approval when any piece of equipment to be maintained is not currently covered by the GSA PM guide card.


C.
Any scheduled elevator maintenance that shall disrupt or adversely impact HHS operations shall be performed by the Contractor after normal operating time at no additional cost to HHS.  As an example, the monthly inspection of the Fire Recall System 


D.
Equipment under warranty shall be maintained in accordance with the warranty instructions and conditions.


E.
The Contractor shall perform an annual schedule of periodic preventive maintenance of elevator equipment and related systems in accordance with HHS guidelines.  This schedule shall be performed by recording dates, the individual piece of equipment, and location, based on the HHS Elevator Equipment Inventory List, and the frequencies and maintenance requirements contained in Attachment 5, Section J, of this specification and the provisions of Section 2.3 of this SOW, paragraphs F. through I., below.  



The Contractor shall maintain PM control records for each piece of equipment. 


F.
All preventive maintenance scheduled to be completed twelve (12) times a year (monthly) must be completed no later than the tenth (10th) working day of that month.  When PM on a piece of equipment is completed, the PM work order shall be annotated by the Contractor and returned to the Project Officer on the next day following the actual completion of the work.  


G.
The Contractor shall receive from the Contracting Officer a written report of proposed payment deductions against work scheduled to be performed, but not completed no later than the tenth (10th) working day of the month in which the task(s) were to be performed.  Any deductions will be made in accordance with Attachment 7, Section J. 


H.
The Project Officer is to be notified in advance when work is to be done on critical equipment which requires opening or dismantling the equipment for inspection or maintenance.  Such equipment includes but not be limited to; generators, motors and any other equipment as determined critical (See Attachment 6, Section J).  Government inspectors may inspect the equipment before, during, and after any work is performed.  All maintenance work and repairs performed on any piece of "critical" equipment shall be recorded in writing, including replacement of items. 


I.
Caution:  The Government considers the use of the preventive maintenance control card (GSA Form 1738) as vital to the assurance that all work is being performed as scheduled. 

2-5.
REPAIRS -- INCIDENTAL AND MINOR.

A.
DETERMINATION OF TYPE OF REPAIR


The ultimate decision as to whether a repair job is an incidental repair or minor repair will be made by the Contracting Officer.  In the event of a dispute, the Contractor may appeal the decision to the Contracting Officer in accordance with the "Disputes" clause.  Repairs are defined as work performed to prevent a breakdown of a piece of equipment or system; to put equipment back into operating service after a breakdown or failure; or replace a piece of equipment or system after a breakdown or failure.


B.
INCIDENTAL REPAIRS 



1. 
As part of the services provided under this contract, the Contractor shall perform all incidental repairs.  Incidental repairs are defined as unscheduled work required to:  (1) prevent a breakdown or failure of a piece of equipment or system; (2) place a piece of equipment or system back into operating service after a breakdown or failure or replace a piece of equipment or system after a breakdown or failure; (3) perform damage control on a piece of equipment or system; and (4) perform structural repairs as described in paragraph 3-4., when the total cost is expected to be $1,000 or less for labor, materials and parts.  This dollar threshold applies to each individual repair job that may be required.  The Contractor is responsible for making these repairs at no additional cost to the Government above the fixed monthly rate.



2.
The need for incidental repairs shall be identified by the Contractor or by the Project Officer or authorized Government representative.



3. 
All incidental repairs shall be completed within 72 hours from identification of their need.  In cases where the Contractor expects that the incidental repair will not be completed within the 72 hour period, the Contractor is expected to notify the Project Officer and request the extension by submitting the request in writing and officially transmitting it to the Contracting Officer for approval.  However, the Contractor must proceed with all work required to complete the incidental repair.  Repairs are not to be suspended awaiting the Contracting Officer's decision to extend the deadline, except in situations, which involve guarantees or warranties.  In all instances, the Project Officer is to be kept advised of the status of the repairs.


C.
MINOR REPAIRS


1. 
Minor repairs are defined as unscheduled work performed during the normal operating time required to:  (1) prevent a breakdown or failure of a piece of equipment or system; (2) place a piece of equipment or system back into operating service after a breakdown or failure or replace a piece of equipment or system after a breakdown or failure; (3) perform damage control on a piece of equipment or system; described in paragraph 3-4., where the cost is expected to be greater than $1,000, and up to $10,000 for labor, materials and parts.  This dollar threshold applies to the individual repair job that may be required.  The Contractor is responsible for making these repairs and for the first $1,000 of the total repair cost.  The Government will be responsible for the additional cost above the $1,000 and up to $10,000.

2. Any minor repair work shall be immediately reported to the Project Officer, but work shall not be performed unless the Contractor is directed to perform the work by the Contracting Officer. Upon the Government’s notification of the need for a minor repair (through a written request), the Contractor will have 72 hours to submit their cost proposal in writing to the Contracting Officer for performing the repair.  All Contractor’s proposals must contain a breakdown of costs for parts, materials, labor, miscellaneous, etc, including the Subcontractors overhead.  All minor repairs will be negotiated at a firm fixed price and monies associated with those minor repairs will be obligated by way of modification to the contract.  The Contracting Officer will have the responsibility for determining whether a proposal presents a "fair and reasonable" price for each repair.  The Contracting Officer's decision, and his/her instruction for the Contractor to begin the repair, is final.  In the event of a dispute, the Contractor may appeal the decision in accordance with the "Disputes" clause of the contract.



3. 
When authorized to perform any minor repair job, the Contractor shall ensure that each mechanic signs in and out on a log established by the Project Officer for contract administration.



4. 
All orders for minor repair work must be placed and confirmed by the Contracting Officer, who then issues a modification.  The modification will describe the service to be provided and will establish the price the Contractor will be paid for the work. 



5.
Major Repairs. - Unscheduled work required to prevent the breakdown of a piece of equipment or system, or to put the equipment back in service after a breakdown or failure when the total cost exceeds $10,000.  These repairs are OUTSIDE THE SCOPE OF THIS CONTRACT.

2-6.
SERVICE CALLS.


A.
The Contractor shall respond promptly (within 15 Min) to all normal (NON-EMERGENCY) requests for service.  Service calls are defined as responses to subsequent elevator maintenance repairs or adjustments.



If the service call cannot be resolved within 24 hours due to circumstances beyond the Contractor's control, the Contractor shall immediately notify the Project Officer of the problem and of the time and date that the corrective actions will be completed.


B.
The Contractor is required to furnish his/her employees with "pagers" that can be used to quickly inform the employees of a need to communicate with the supervisor or the Project Officer.  The telephone numbers required for paging a Contractor's employees on-site will be made available to the Project Officer.  In addition, the Contractor is to provide the Project Officer with an emergency telephone number call list five (5) days prior to the contract start date.  This list should be kept up-to-date by the Contractor, and at least one of the telephone numbers on the list shall be identified as being manned 24 hours a day.


C.
Requests for service, during normal operating time, will be received from the Division of Buildings Management and Telecommunications (DBMT) Service Call Unit or the Project Officer.  The Contractor will be responsible for notifying the Project Officer when work is completed for inspection.  All completed work will be recorded. 


D.  
EMERGENCY CALL-BACK. Calls which require the Contractor to promptly respond (within 1 hour) on-site to requests for service during other than normal operating time.  Requests for service may be made by the Project Officer by telephone or other means.  When emergency call-back services are provided, the Contractor will be paid at the hourly rate specified for services outside the normal operating time (SONOT) (See 9-19. and 2-7. below.).  These are services that cannot be handled by regularly scheduled on-site staff.

2-7. SERVICES OUTSIDE THE NORMAL OPERATING TIME (SONOT).  

Services provided at times other than those defined as "normal operating time" from 7:31 p.m. to 7:30 a.m.  The Contractor shall provide these services when requested, either verbally or in writing, by the Contracting Officer.  These requests will normally be made 24 hours in advance.  When SONOT services are provided, the Contractor will be paid at the hourly rate specified for SONOT.  The Contractor will be paid at the hourly rate for each hour a Contractor's employee spends at the facility, not for each hour the equipment is operated.  For example, if a Contractor's employee goes to the facility and returns several hours later to shutdown the equipment, the Contractor will only be paid for the hours spent at the facility in the process of starting up and shutting down the equipment.


SONOT services will be paid by a separate payment and require a separate invoice.  Neither travel time nor the expenses incurred in traveling will be paid for by the Government.

**Please note that the SONOT rate includes labor rates only; therefore the Contractor will be responsible for material cost when dealing with minor/major repairs**

2-8. GENERAL HOUSEKEEPING.  


The Contractor shall ensure that all mechanical rooms and equipment be kept clean and free from trash, dirt, dust, debris and water.  All storage areas and locker rooms assigned to the Contractor are to be kept clean.  Smoking is not permitted in HHS controlled space, including all mechanical areas. 

2-9. EXISTING DEFICIENCIES.


A.
On a mutually agreeable date no less than five (5) calendar days before the effective date of this contract, the Contractor and the Contracting Officer (CO) or CO's designee, shall together make a complete and systematic inspection of all elevator equipment and related systems covered by this contract for the purpose of developing an existing deficiency report.  The report shall be prepared as the inspection is conducted, in duplicate, and shall be signed, when completed, by the aforesaid representatives of both parties.  Each party shall retain one completely executed copy.



The Contractor shall then prepare and submit to the Contracting Officer within thirty (30) calendar days after commencement of contract performance, an existing deficiency report, listing all deficiencies noted during the joint inspection that would require corrections to bring the equipment up to acceptable and satisfactory condition.  


B.
The Contractor shall be responsible for making adjustments to all equipment noted on the deficiency list that are within the scope of this contract.  This includes, but is not limited to, correcting all deficiencies that could be corrected through the preventive maintenance function as described in Attachment 5, Section J.  The Government shall be responsible for correcting other deficiencies using such means as the Contracting Officer deems appropriate.


C.
The Contractor shall prepare and submit to the Contracting Officer within fifteen (15) calendar days after completing the deficiency report, a copy of the report with an attached listing of the repairs needed to correct each deficiency and the Contractor's price (including labor, materials, overhead and profit) for correcting each deficiency.  These prices shall remain firm for a period of sixty (60) calendar days after submission.  HHS may issue modifications to correct deficiencies at its discretion.


D.
The Contractor shall not be responsible for correcting deficiencies noted on said report under the terms of this contract unless directed by the Contracting Officer.  HHS shall elect to have all or any part of this work performed by the Contractor (at the price(s) quoted), by Government employees, or by other Contractors.


E.
When an existing deficiency item is corrected, the Contractor shall assume responsibility for the subsequent repairs thereof (except those repairs which may be covered under a warranty or guarantee agreement) at no additional cost to HHS.  



Any and all deficiencies found after the initial inspection shall not be considered pre-existing and, therefore, the repairs shall be the responsibility of the Contractor (See reference to incidental and minor repair provisions, Section 2-5 of this statement of work and Glossary Definitions 9.8 & 9.12). 


G.
Nothing in this existing deficiency provision shall be construed as diminishing the obligations imposed by this contract upon the Contractor to operate any deficient item (to the extent operable) or to maintain any such item.


PART 3 - PERSONNEL REQUIREMENTS
The Contractor shall furnish all personnel necessary to meet the requirements of HHS as specified in this contract.

3-1.
GENERAL
A. QUALIFICATION OF EMPLOYEES

Each employee of the Contractor shall be a citizen of the United States or an alien who has been lawfully admitted for permanent residence, as evidenced by Alien Registration Receipt Card Form 1-51.



Also, in connection with the performance of work under this contract, the Contractor agrees not to employ any person undergoing sentence of imprisonment, except as provided by Public Law 89-176, September 10, 1965 (18 U.S.C. 4082) (c) (2) and Executive Order 11755, December 29, 1973.



The Contractor shall not employ any person who is an employee of the United States Government if the employment of that person would create a conflict of interest.


B.
UNIFORMS.  All of the Contractor's employees, shall present a neat appearance and wear appropriate uniforms.  The Contractor's name will be affixed thereon in a permanent or semipermanent manner, such as a badge or monogram, which is easily read. Uniforms shall be provided in accordance with applicable wage determination standards.

     C.
CLEARANCE OF PERSONNEL.

1.
All of the Contractor's personnel employed under this contract and officers of the firm, who for any reason, may visit the contract site, must have a completed FD-258 Fingerprint Card and a Statement of Personnel History, GSA form 176, and one copy.  Key Personnel are also to complete the resume format in Attachment 8, Section J.  These forms are to be submitted to the Project Officer.  All forms shall be reviewed for completeness, e.g., correct date of birth, correct social security number, all items completed or marked "not applicable", etc.  These forms shall be submitted for replacement employees five (5) workdays before entrance on duty.  



Necessary forms will be furnished by HHS.  The Project Officer will arrange for fingerprinting all permanently-assigned contract employees and officers.  False statements on these forms are punishable by law and could result in disqualification.


2.
If the Project Officer receives an unsuitable report on any employee after the processing of these forms, or if the Project Officer finds a prospective employee to be unsuitable or unfit for his/her assigned duties, or determines information on any forms was falsified, the Contractor will be advised immediately by the Contracting Officer that such employees cannot continue to work under the contract.


D.
IDENTIFICATION/BUILDING PASS.


1.
ISSUANCE OF PASSES.  The Contractor shall see that every new employee has a HHS Contractor identification/building pass before the employee enters on duty.  HHS personnel, designated by the Project Officer will furnish and fill out these passes using a HHS photo identification building pass.  All passes will contain an expiration date.


2.
CONTRACTOR RESPONSIBILITIES.  The Contractor shall ensure that all employees carry their passes with them while on the premises and show them upon request.  The Project Officer or other HHS personnel designated will periodically verify passes of Contractor employees with their personal identification.  The Contractor shall also ensure that all passes are returned to the Project Officer when employees are dismissed or terminated, and when the contract expires.


E.
SIGN-IN/OUT LOG.  All contract employees shall sign in and indicate time of arrival upon entering the building and indicate time of departure when leaving the building on the same line of a log established for contract administration purposes.  Signature of employees shall be entered consecutively, based upon arrival times, with no lines being skipped on the log.  Contract Supervisors and Project Managers must indicate their title alongside their signature.  GSA Form 139, Record of Time of Arrival and Departure from Building, designated to be used by contract personnel only, shall be used for this purpose and provided to the Project Officer daily. 



The sign in and out location will be designated by the Project Officer and shall be available for inspection by HHS inspectors at all times.  An ample quantity of these forms will be furnished to the Contractor upon request to the Project Officer.

3-2.
STANDARDS OF CONDUCT

A.
CONTRACTOR'S RESPONSIBILITIES.  The Contractor shall require his/her employees to comply with the instructions pertaining to the HHS Standards of Conduct (copy provided to contractor by Project Officer after contract award) and building regulations issued by duly appointed government officials, and enforced by the guards, inspectors, etc.  The Contractor shall be responsible for maintaining satisfactory standards of employee competency, conduct, appearance, and integrity and shall be responsible for taking such disciplinary action with respect to his/her employees as may be necessary.  


B.
UNSUITABLE EMPLOYEES.  When required by the Contracting Officer, the Contractor shall not allow the continued work or assignment to work (under this contract) of such employees deemed incompetent, careless, insubordinate or otherwise objectionable, or whose continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best interest of national security.


C.
HHS CONTROL.  The Contracting Officer and the Project Officer will have and exercise full and complete control over granting, denying, withholding or terminating clearances for employees.  They may, as it deems appropriate, authorize and grant temporary clearance to employees of the Contractor.  However, the granting of a temporary clearance to any such employees will not be considered as assurance that full clearance will follow as a result of condition thereof, and the granting of either temporary or full clearance will in no way prevent or preclude, the withdrawal or termination of any such clearance.

3-3.
SUPERVISION.


A.
GENERAL.


1.
The Contractor shall arrange for complete supervision of the contract work.  The Elevator Maintenance Journeyman shall be on site at all times, during the hours of 7:30 a.m. through 7:30 p.m. to receive notices, reports, or requests from the Contracting Officer or the Project Officer.


3.
The Contractor shall, not later than five (5) calendar days before the effective date of the contract, provide the Contracting Officer with the telephone number which the Government may use at any time to directly contact the Contractor and on-site mechanic.  After normal work hours, a elevator mechanic shall be available within one hour at the site.  The Contractor will immediately notify the Project Officer of any changes in these numbers.

PART 4 - GOVERNMENT FURNISHED PROPERTY

4-1.
SPACE AND ITEMS TO BE SUPPLIED BY THE GOVERNMENT FOR THE CONTRACTOR'S USE.


A.
HHS shall furnish space within the building commensurate with the Contractor's personnel complement and operational requirements including locker rooms, if available.  Any existing equipment such as clothes lockers, tables, benches, chairs, etc., within HHS furnished space may be used by the Contractor during the term of the contract provided authorization is received from the Project Officer.  This equipment must be kept neat and clean and returned to HHS at the expiration of the contract in the same condition as at the time of entering into the contract as determined by the Project Officer.


B.
Space in the building shall be assigned to the Contractor for the storage of bulk supplies, replacement parts, and the equipment, which the Contractor shall use in the performance of work under this contract.  



The Contractor shall maintain this space in a neat and orderly condition.  HHS shall not be responsible in any way for damage to the Contractor's stored supplies, materials, replacement parts, or equipment.  The Contractor shall not make any space alterations, except with the written permission of the Project Officer.


C.
Space in the building and furniture and furnishings for a elevator mechanic's office shall be used by the Contractor for performance of this contract only.  HHS property shall be used only in direct operation of providing contract services and shall not be used in any manner for any personal advantage, business gain, or other personal endeavor by the Contractor or the Contractor's employees.  HHS shall be responsible for providing telephone and/or telephone services.


D.
HHS property shall remain the property of HHS in all respects.  Within ten (10) days of a request of the Project Officer, the Contractor shall submit a written account for all HHS property used by the Contractor.  



An accounting shall also be submitted at the termination or expiration of the contract period of performance.


E.
The Contractor shall take all reasonable precautions, as directed by HHS, or in the absence of such direction, in accordance with sound industrial practices, to safeguard and protect property.


F.
The Contractor shall establish and implement methods of ensuring that all keys issued to the Contractor by HHS are not lost or misplaced and are not used by unauthorized persons.  The Contractor may be required to replace, re-key, or reimburse HHS for replacement of locks or re-keying as a result of the Contractor losing keys.  The Contractor shall report lost keys immediately to the Project Officer but no later than the next working day.


G.
HHS shall furnish all utilities such as electrical power at existing outlets for the Contractor to operate such equipment as is necessary in the conduct of his work.  It shall be the responsibility of the Contractor to notify the Project Officer when the operation or attempted operation of electrical equipment, or combinations of equipment which require power exceeds the capacity of existing building circuits.  All facilities used by the Contractor shall be used and maintained in accordance with all Utility and Fire Protection Regulations.  The Contractor shall be responsible for operating under conditions, which preclude the waste of utilities.

H. In order to be able to react instantaneously to emergency situations, HHS shall provide for telephone communication between the Project Officer and the On-Site Mechanic during normal operation hours.


I.
HHS shall furnish one parking space in the Humphrey Building parking garage 

(three levels located underneath building).  In cases where additional labor is required, HHS shall provide one additional temporary parking space at the loading dock of the building.

PART 5 - CONTRACTOR SUPPLIED ITEMS

5-1.
ITEMS TO BE SUPPLIED BY THE CONTRACTOR.


A.
The Contractor shall furnish all supplies, materials and equipment necessary for the performance of the work required by this contract, unless otherwise specified herein.  Any replacement part used during the course of the contract should be the identical make and model of the part being replaced.  If the identical replacement part is no longer available, a comparable replacement part shall be used if approved in advance by the Project Officer prior to installation.


B.
The Contractor shall maintain an on-site stock of expendable supply items.  All supplies shall be stored in such a way that they never present a threat to the safety and well-being of HHS employees or visitors.


C.
The Contractor shall also be responsible for providing items such as control boards, relays, fuses and other elevator parts or items required to maintain the building equipment and systems in a functional state.


D.
The Contractor shall be responsible for maintaining an on-site stock at all times of critical items and parts in accordance with the critical items inventory list provided by the Project Officer at Exhibit 3.  The Contractor shall submit the listing of these on-site stock items to the Project Officer within fifteen (15) calendar days after the notice to proceed date.


E.
In order to be able to react instantaneously to emergency situations, the Contractor shall provide for instant communication between the Project Manager and elevator mechanic during normal operating time (e.g., two-way radios, pagers).  The expense of this special communications equipment is the Contractor's responsibility.


F.
The Contractor shall submit to the Project Officer, the office phone number(s) and emergency phone number(s) of key personnel to be notified during non-work hours.


PART 6 - QUALITY CONTROL PROGRAM
6-1.
QUALITY CONTROL PROGRAM.
 


The Contractor shall establish a complete Quality Control Program to assure that the requirements of the contract are provided as specified.  Within fifteen (15) workdays prior to the contract start date, the Contractor shall submit a copy of the detailed implementation of the Quality Control Program to the Contracting Officer.  The Program shall include, but not be limited to the following:


A.
An inspection system that covers all services described in the contract.  Include the name(s) of the individual(s) who will perform the quality assurance inspection.


B.
A checklist to be used in inspecting Contractor performance during regularly scheduled inspections.  The checklist shall include every area of the Contractor's operation, as well as every task required to be performed.


C.
A system for identifying and correcting deficiencies in the quality of services before the level of performance becomes unacceptable and/or the Government inspectors point out the deficiencies.


D.
A file of all inspections conducted by the Contractor and the corrective actions taken.  This documentation shall be made available to the Government during the term of the contract.


E.
The program is to be updated semiannually and submitted to the Contracting Officer in writing to reflect current operational requirements.

F. The Contractor shall establish and implement methods of ensuring that all keys issued to the Contractor by HHS are not lost or misplaced and are not used by unauthorized persons.

PART 7 - STRIKE CONTINGENCY PLAN
7-1.
STRIKE CONTINGENCY PLAN.


A.
Not less than fifteen (15) workdays prior to the start of the work date of this contract, the Contractor shall submit a Strike Contingency Plan (SCP) to the Contracting Officer for review and approval.  The SCP shall assure the Government that there will be no interruption of services due to a labor disruption.


B.
The Contractor shall include in his SCP specific emergency actions to be taken by the Contractor to maintain all listed services.


C.
Should services be provided under this clause during the life of the contract, the Contracting Officer and Contractor shall determine an equitable adjustment to the contract price on the basis of the actual services provided, the duration of the labor disruption, and the Contractor's SCP.  



Failure to agree to any adjustment shall be a dispute concerning a question of fact within the meaning of the clause of this contract entitled "Disputes".

PART 8 - REPORTING REQUIREMENTS

8-1.CHECKLIST OF REPORTING REQUIREMENTS.


A.
Initial Reporting Requirements



(1) 

The Contractor shall submit to the Contracting Officer fifteen (15) days before the effective date of this contract the final detailed management plans.



(2)

The Contractor shall implement a system to record, respond, and track service calls, etc. by the contract start date.



(3)

The Contractor shall submit to the Contracting Officer written certification that the appropriate clearance has been received on each company officer and employee prior to entering on duty.



(4)

The Contractor shall submit to the Contracting Officer as soon as possible, but not later than fifteen (15) days before the start date of the contract, two (2) completed and legible Forms FD-258, Fingerprint Charts, and one (1) completed GSA Form 176, Statement of Personal History for the Contractor and all employees who will perform the contract work. 



(5)

The Contractor shall submit the Emergency Operating Plan, including a Strike Contingency Plan, to the Contracting Officer fifteen (15) days prior to the effective date of this contract.



(6)

The Contractor shall submit to the Contracting Officer, fifteen (15) calendar days prior to work start, resumes for any proposed replacements for the elevator mechanic.



(7)

The Contractor shall, not later than fifteen (15) calendar days before the start date of the contract, provide the Project Officer with a telephone number (or numbers) which the Government may use at any time to contact either the Contractor, or the On-Site elevator mechanic.  The Contractor will immediately notify the Project Officer of any change in these numbers.



(8)

The Contractor shall submit to the Project Officer a detailed final plan for establishing an effective system for accomplishing scheduled and unscheduled maintenance fifteen (15) days prior to the effective date of this contract.

          

(9)

The Contractor shall submit to the Project Officer copies of forms or formats proposed for operating logs fifteen (15) days prior to the start date of the contract.  The schedule shall identify the equipment by manufacturer/serial number, etc., its location and the annual schedule for accomplishments.



(10)

The Contractor shall prepare and submit to the Contracting Officer within thirty (30) calendar days after commencement of contract performance a deficiency inspection list and a copy of said list with an attached listing of the repairs needed to correct each deficiency.



(11)

The Contractor shall submit to the Contracting Officer no later than seven (7) days after receipt of notice of award, full name (where practicable), title, phone number and complete mailing address of responsible official(s):  (1) to whom check payments are to be sent and who may be contacted concerning the bank account information requested below; and (2) bank account information as required.  Any changes to above information shall be submitted to Contracting Officer at least thirty (30) days before the effective date of a change.



(12)

The Contractor shall provide the Contracting Officer documentation of the certificates of training, licenses, and permits for all contract employees not later than ten (10) calendar days before the effective date of this contract and shall provide the required documentation for all employees not later than five (5) calendar days prior to the employees' start work date.  The Contractor shall insure that all certificates of training, licenses, permits and bonds are kept current and valid.



(13)

Fifteen (15) days prior to the effective date of this contract, the Contractor shall submit a final detailed Quality Control Program to assure that the requirements of this contract are provided as specified. 



(14)

The Contractor shall provide a list of proposed Subcontractors and their overhead costs to be utilized in performance of this contract.  All Subcontractors are subject to the approval of the Contracting Officer prior to work being performed.



(15)

All other reporting requirements that are stipulated in this contract, or requested by the Contracting Officer.


B.
After contract start date, the Contractor will be required to provide the following written reports to the Contracting Officer, unless notified otherwise: 



Report




When Due
Log of Request for Minor Repairs and

Monthly

Emergency Repairs (Received,

in process, and completed)

Inventory of supplies



Quarterly

and materials

Elevator equipment and related

systems not operational                  

Daily







(Before 8:00 a.m.)

Copies of contracts and



As required

subcontracts

Inspection records of work


As required

performed by the Contractor

Record of time of arrival



Daily

and departure from the HHH

Building (GSA Form 139)

Equipment dismantling



Prior to start of work 

Operator Assignment Sheet Updates

As required

(Work Assignment Sheets)

Quality Control Program Updates

Semiannually

Proposed Preventive Maintenance

Within fifteen (15) days

Guide for equipment not currently

after Contractor 

covered by the GSA PM guide             

identifies need.

Service Call Log



As required

All completed work orders used

             No later than the close 

for service calls and/or

 
of business of the next

incidental repair work.



working day following actual







completion of each service call







 or incidental repair.



Report




When Due
Monthly Progress Report which 


Monthly - Ten (10) 

should include but not be limited


working days after the

to, copies of all entries in the


end of each month.

Contractor's operating logs

(including equipment status,

sign-in logs utilized for 

equipment tours, reports on 

incidental/minor repairs, building

inspections, critical parts list,

quality control, and other

information as required by 

the Project Officer.

Preventive Maintenance Progress

Monthly - Ten (10)

Report which should include but        

working days after
     


not limited to: 




end of each month.


(a) 
A description of 


    
overall progress.


(b) 
Current problems that may 


    
impede performance and the


    
Contractor's proposed


    
corrective actions.

(c)          Work to be performed during

              the next monthly reporting

              period.


(d) 
Actual straight and overtime


    
hours worked during the month.


(e) 
A description of work performed


    
by any Subcontractors utilized

         

by the Contractor.


(f) 
The Contractor shall submit to the 


    
Project Officer all preventive 



maintenance control cards,



GSA Form 1738's completed 


    
or not.


The Contractor shall submit to the Contracting Officer not less than sixty (60) days prior to expiration of this contract, a jointly prepared (Contractor and successor Contractor) mutually agreeable detailed plan for phase-in/phase-out operations.


The Contractor shall submit to the Project Officer upon completion or extension of the contract, a jointly prepared (Contractor and Government) inventory of equipment.


The Contractor shall provide the Government with all of the reports listed above.  In addition, the Contractor shall provide any other reports required by the Government during the term of the contract.  The reporting format shall be developed between the Contracting Officer and the contractor.

PART 9 - GLOSSARY OF TERMINOLOGY

9-1.

Acceptable Level of Maintenance.  The level of elevator maintenance which will preserve the equipment in unimpaired operating condition, i.e., above the point where deterioration will begin diminishing the normal life expectancy of the equipment.  An acceptable level of maintenance must be in compliance with Chapter 2 of the General Services Administration (GSA) Handbook No. 5850. 

9-2.

Appearance.  Whenever the term "appearance" is used, the Contractor will provide an appearance similar to the original finished appearance with only minor, unobjectionable deterioration resulting from normal use.
9-3

Contract Discrepancy Report.  Any report prepared by the Government's representatives of deficient or defective service.

9-4.

Critical Equipment.  Equipment listed at Exhibit 8.

9-5.

Damage Control.  Actions which must be taken by the Contractor to limit damage to any elevator equipment or related system in response to an emergency in order to minimize costs and/or prevent a health, security or safety risk to building occupants or to the environment.  Damage Control may be required under incidental, minor or any emergency service. (See reference to incidental and minor repair provisions, Section 2-5 of this statement of work) 

9-6.

Defective Service.  A unit of service that does not conform with specified requirements.

9-7.

Emergency Service.  When identified by the Government or by the Contractor, immediate actions, including repairs and damage control, must be taken by the Contractor specifically relating to the health, security and safety of building occupants.  Emergency services should be addressed within one (1) hour and not exceed 72 hours within identification of their need, unless the emergency becomes an incidental or minor repair.  

9-8. 
Incidental Repairs.  Unscheduled work performed during normal operating time required to prevent the breakdown or failure of a piece of equipment or system, or              to put the equipment back into service after a breakdown or failure where the total              cost is expected to be $1,000 or less per each individual repair job.  Incidental repairs are included in the monthly fixed rate.  All incidental repairs shall be completed within 72 hours from identification of their need.

9-9.

Installing Contractor.  Contractor or Subcontractor who originally installed the equipment.

9-10.

Major Repairs. - Unscheduled work required to prevent the breakdown of a piece of equipment or system, or to put the equipment back in service after a breakdown or failure when the total cost exceeds $10,000.  These repairs are outside the scope of this contract.

9-11.

 Management Information Data.  Reports, records, and logs that contain information relative to the operation of elevator equipment such as, but not limited to: preventive maintenance records, repair modifications and service call logs, which will be maintained by the Division of Buildings Management.

9-12.

 Minor Repairs.  Unscheduled work performed during normal operating time to prevent the breakdown of a piece of equipment or system, or to put the equipment back in service after a breakdown or failure where the total cost of the repair is expected to be greater than $1,000, but not more than $10,000.  When the cost to the Contractor exceeds $1000, the Government will be responsible for those additional costs up to $10,000.  This dollar threshold applies to each individual repair job that may be required.  The Contracting Officer must approve minor repairs.

9-13.

 Normal Operating Time.  Normal operating time for the purpose of elevator maintenance during the workday will be from (7:30 a.m. to 7:30 p.m., Monday through Friday, excluding weekends and Federal holidays).  

9-14.

Preventive Maintenance (PM).  Scheduled work on items of equipment or systems required to provide continuing operation, to preclude unnecessary breakdowns and to prolong the life of equipment or systems.  

             
PM includes but is not limited to: greasing, oiling, cleaning, adjusting, etc., replacement of parts, and elevator adjustment or calibration.  PM is included in the monthly fixed rate, including any scheduled maintenance that shall be performed by the Contractor after normal operating time.

9-15

Quality Assurance.  Those actions taken by the Government to assure services meet the requirements of this contract.

9-16

Quality Control.  Those actions taken by the Contractor to control the performance of services so that they meet the requirements of this contract.  Quality control is included in the monthly fixed rate.

9-17.

Repairs.  Work performed to prevent a breakdown of a piece of equipment or system; to put equipment back into operating service after a breakdown or failure; or replace a piece of equipment or system after a breakdown or failure.

9-18.

Service Calls.  Service calls are Contractor's responses and subsequent repairs or adjustments to all elevator failures, and/or problems or malfunctions reported by the Project Officer or designee.  Service calls are included in the monthly fixed rate.

9-19

Service Outside the Normal Operating Time (SONOT).  Services requested of the Contractor by the Contracting Officer at any time between the hours of 7:31 p.m. to 7:29 a.m., Monday through Friday, including all day on weekends and all day on Federal holidays.  This rate includes services for damage control, emergencies or emergency call back service that cannot be performed by regularly scheduled on-site staff.  SONOT will be paid at the SONOT rate.

***Please note that the SONOT rate includes labor rates only; therefore the Contractor will be responsible for material cost when dealing with minor or major repairs**

9-20.

 Tours.  Tours involve observing and inspecting elevator equipment and related systems for proper operation; turning equipment on or off, as required; and making minor adjustments to all elevators throughout the building.  Tours are included in the monthly fixed rate. 
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SECTION D
 PACKAGING AND MARKING

THIS SECTION IS NOT APPLICABLE.
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SECTION E
 INSPECTION AND ACCEPTANCE

E.1
52.252-2  CLAUSES INCORPORATED BY REFERENCE (JUN 1988)

  This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available.

I.     FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES


NUMBER 
           DATE    

         TITLE


52.246-2 
AUG 1996  
INSPECTION OF SUPPLIES - FIXED-PRICE


52.246-4
AUG 1996
INSPECTION OF SERVICES -




FIXED-PRICE 


52.246-16
APR 1984
RESPONSIBILITY FOR SUPPLIES.


E.2
INSPECTION AND ACCEPTANCE

(a)
The Contracting Officer or a duly authorized representative will perform inspection and acceptance of services and materials to be provided.

(b)
For the purpose of this section, the Project Officer is the duly authorized representative of the Contracting Officer. 

E.3    QUALITY INSPECTORS

Generally, quality inspectors are subordinates of the government project officer and are responsible for the day-to-day inspection and monitoring of the contractor’s work.  The responsibilities of the quality inspector include, but are not limited to: inspecting the work to ensure compliance with the contract requirements; documenting thorough written inspection reports for the results of all inspections conducted; following through to assure that all defects or omissions are corrected; recommending deductions from contract payment for non-performance or unsatisfactory performance; conferring with representatives of the contractor regarding any problems encountered in the performance of the work; and generally assisting the government project officer in carrying out his/her responsibilities.  The quality inspectors will be identified to the contractor after contract award.
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SECTION F
 DELIVERIES OR PERFORMANCE

F.1
52.252-2  CLAUSES INCORPORATED BY REFERENCE (JUN 1988)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available.

     I.     FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

     NUMBER 
DATE

TITLE

52.242-15  
AUG 1989  
STOP-WORK ORDER 



52.242-17  
APR 1984  
GOVERNMENT DELAY OF WORK 

F.2
PLACE OF PERFORMANCE

The work required hereunder shall be performed on Government premises at the Hubert H. Humphrey Building located at 200 Independence Avenue, SW, Washington, D.C.  20201.

F.3
PERIOD OF PERFORMANCE

The period of performance of this contract shall be one year with fourCS_3147 twelve-month option periods.  The total period of contract performance shall not extend beyond sixty monthsCS_3619.   Although the effective date of contract award may be earlier, a date of incurrence of cost clause will be added at time of contract award.  The period of performance does not begin until the effective date of incurrence of cost.

F.4
DELIVERABLES

See Section C, Statement of Work.
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SECTION G
 CONTRACT ADMINISTRATION DATA

G.1
TECHNICAL DIRECTION

Performance of the work under this contract shall be subject to the technical direction of the Project Officer.  The term "Technical Direction" is defined to include, without limitation, the following:

(a) Directions to the Contractor which redirect the contract effort, shift work emphasis between work areas or tasks, require pursuit of certain lines of inquiry, fill in details or otherwise serve to accomplish the contractual statement of work.

(b)
Provision of information to the Contractor, which assists in the interpretation of drawings, specifications or technical portions of the work description.

(b) Review, and where required by the contract, approval of technical reports, drawings, specifications, and technical information to be delivered, by the Contractor to the Government, under the contract.

Technical direction must be within the general scope of work stated in the contract.  The Project Officer does not have authority to and may not issue any technical directions which (i) constitutes an assignment of additional work outside the general scope of the contract; (ii) constitutes a change as defined in the contract clause entitled "Changes"; (iii) in any manner causes an increase or decrease in the total estimated contract performance; or, (iv) changes any of the expressed terms, conditions, or specifications of the contract.

All technical directions shall be issued in writing by the Project Officer or shall be confirmed by him in writing within five working days of oral issuance.  The Contractor shall proceed promptly with the implementation of all technical directions duly issued by the Project Officer in the manner prescribed by this clause and within the authority of the provisions of this clause.

If in the opinion of the Contractor, any instruction or direction issued by the Project Officer is within one of the categories defined in (i) through (iv) above, the Contractor shall not proceed but shall notify the Contracting Officer in writing within five working days after the receipt of any such instructions or directions, and shall request the Contracting Officer to modify the contract accordingly.  Upon receiving such notification from the Contractor, the Contracting Officer shall issue an appropriate contract modification or advise the Contractor in writing that the technical direction is within the scope of this clause and does not constitute a change under the Changes clause of this contract.  The Contractor shall thereupon proceed immediately with the direction given.  A failure of the parties to agree upon the nature of an instruction or direction, or upon the contract action to be taken with respect thereto shall be subject to the provisions of the contract clause entitled "Disputes". 

G.2
DESIGNATION OF GOVERNMENT PROJECT OFFICER

(a)
                                            *CS_3150 is hereby designated Project Officer under this contract.  His/Her address is:

                                                * 

(b)
The Project Officer,or his authorized representative, shall be responsible for coordinating the technical aspects of the contract with the Contractor.  The Project Officer is not authorized to make any changes which affect the contract amount, delivery, terms or conditions. The Contracting Officer is the only party authorized to bind the Government. 

* TO BE COMPLETED AT TIME OF AWARD 

G.3
DESIGNATION OF GOVERNMENT CONTRACT ADMINISTRATOR

                                                *CS_3074 has been assigned to administer the contractual aspects of this contract.  Changes in the scope of work, contract cost, price, quantity, quality or delivery schedule shall be made only by the Contracting Officer by a properly executed modification to this contract.  Any proposed change or modification and all correspondence that in any way concerns the terms or conditions of this contract shall be submitted directly to the contract administrator at the following address:

Department of Health and Human Services

Office of the Secretary

Office of Acquisition Management, Room 443-H

200 Independence Ave., SW, HHH-Bldg.

Washington, DC 20201

Telephone No. (202)                      *CS_3201
* TO BE COMPLETED AT TIME OF AWARD 

G.4.  INVOICING INSTRUCTIONS/PAYMENT 

The "Designated Billing Office" is the Division of Fiscal Services.

A.
The Contractor shall submit an original and four (4) invoices to the Division of Fiscal Services at the following address: 

     Department of Health and Human Services 

     Program Support Center 

     Division of Fiscal Services 

     Room 16A12, Parklawn Building 

     5600 Fishers Lane 

     Rockville, MD  20857 


Any questions on billing shall be addressed to Mr. Leon Jackson on (301) 443-3020 .

     The Contractor shall also submit one (1) copy of its 

     invoice to the Office of Acquisition Management at the 

     following address: 

     Department of Health and Human Services 

     Office of the Secretary 

     Office of Acquisition Management 

     Room 443‑H, Hubert H. Humphrey Building 

     200 Independence Avenue, S.W. 

     Washington, D.C. 20201 

     Attn: Contract Administration 

G.6.  ELECTRONIC PAYMENT

In accordance with the Debt Collection Improvement Act of 1996, all payments under this contract/order will be made by electronic funds transfer (EFT).  Contractors are required to provide the information called for in clause 52.232-33 Payment by Electronic Funds Transfer - Central Contract Registry (MAY 1999) (see G.6).  Failure to provide the required information will delay payment of your invoice.  Requests for exemption are to be directed to the payment office identified in this contract/order.

G.7
52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER--CENTRAL CONTRACTOR REGISTRATION (MAY 1999)

(a)
Method of payment. (1) All payments by the Government under this contract shall be made by electronic funds transfer (EFT), except as provided in paragraph (a)(2) of this clause.  As used in this clause, the term "EFT" refers to the funds transfer and may also include the payment information transfer.

(2)
In the event the Government is unable to release one or more payments by EFT, the Contractor agrees to either–

(i)
Accept payment by check or some other mutually agreeable method of payment; or

(ii)
Request the Government to extend the payment due date until such time as the Government can make payment by EFT (but see paragraph (d) of this clause).

(b)
Contractor's EFT information. The Government shall make payment to the Contractor using the EFT information contained in the Central Contractor Registration (CCR) database.  In the event that the EFT information changes, the Contractor shall be responsible for providing the updated information to the CCR database.

(c)
Mechanisms for EFT payment. The Government may make payment by EFT through either the Automated Clearing House (ACH) network, subject to the rules of the National Automated Clearing House Association, or the Fedwire Transfer System.  The rules governing Federal payments through the ACH are contained in 31 CFR part 210.

(d)
Suspension of payment. If the Contractor's EFT information in the CCR database is incorrect, then the Government need not make payment to the Contractor under this contract until correct EFT information is entered into the CCR database; and any invoice or contract financing request shall be deemed not to be a proper invoice for the purpose of prompt payment under this contract.  The prompt payment terms of the contract regarding notice of an improper invoice and delays in accrual of interest penalties apply.

(e)
Contractor EFT arrangements. If the Contractor has identified multiple payment receiving points (i.e., more than one remittance address and/or EFT information set) in the CCR database, and the Contractor has not notified the Government of the payment receiving point applicable to this contract, the Government shall make payment to the first payment receiving point (EFT information set or remittance address as applicable) listed in the CCR database.

(f)
Liability for uncompleted or erroneous transfers. (1) If an uncompleted or erroneous transfer occurs because the Government used the Contractor's EFT information incorrectly, the Government remains responsible for–

(i)
Making a correct payment;

(ii)
Paying any prompt payment penalty due; and

(iii)
Recovering any erroneously directed funds.

(2)
If an uncompleted or erroneous transfer occurs because the Contractor's EFT information was incorrect, or was revised within 30 days of Government release of the EFT payment transaction instruction to the Federal Reserve System, and–

(i)
If the funds are no longer under the control of the payment office, the Government is deemed to have made payment and the Contractor is responsible for recovery of any erroneously directed funds; or

(ii)
If the funds remain under the control of the payment office, the Government shall not make payment, and the provisions of paragraph (d) of this clause shall apply.

(g)
EFT and prompt payment. A payment shall be deemed to have been made in a timely manner in accordance with the prompt payment terms of this contract if, in the EFT payment transaction instruction released to the Federal Reserve System, the date specified for settlement of the payment is on or before the prompt payment due date, provided the specified payment date is a valid date under the rules of the Federal Reserve System.

(h)
EFT and assignment of claims. If the Contractor assigns the proceeds of this contract as provided for in the assignment of claims terms of this contract, the Contractor shall require as a condition of any such assignment, that the assignee shall register in the CCR database and shall be paid by EFT in accordance with the terms of this clause.  In all respects, the requirements of this clause shall apply to the assignee as if it were the Contractor.  EFT information that shows the ultimate recipient of the transfer to be other than the Contractor, in the absence of a proper assignment of claims acceptable to the Government, is incorrect EFT information within the meaning of paragraph (d) of this clause.

(i)
Liability for change of EFT information by financial agent.  The Government is not liable for errors resulting from changes to EFT information made by the Contractor's financial agent.

(j)
Payment information. The payment or disbursing office shall forward to the Contractor available payment information that is suitable for transmission as of the date of release of the EFT instruction to the Federal Reserve System.  The Government may request the Contractor to designate a desired format and method(s) for delivery of payment information from a list of formats and methods the payment office is capable of executing.  However, the Government does not guarantee that any particular format or method of delivery is available at any particular payment office and retains the latitude to use the format and delivery method most convenient to the Government.  If the Government makes payment by check in accordance with paragraph (a) of this clause, the Government shall mail the payment information to the remittance address contained in the CCR database.





 
(End of clause)

G.8.
ADJUSTING PAYMENTS
The Contracting Officer or his/her designated representative will inform the Contractor in writing of the type and dollar amount of proposed deductions, in accordance with the criteria for deductions, in accordance with the criteria for deductions (see Attachment 7 in Section J) of this contract, on or before the 10th working day of the month succeeding the performance period for which the deductions are to be made.

The Contractor may, within 10 working days of receipt of the notification from the Contracting Officer or her designated representative of the proposed deductions, preset to the Contracting Officer (with a copy provided to the Project Officer) warranted.  Reasons must be solidly based, and must provide specific facts, which justify reconsideration and adjustment of the proposed amount to be deducted.  Failure to respond within the 10-day period may be construed as acceptance of the deductions proposed.

Monthly payments (except for the final monthly payment) will not be delayed or withheld pending resolution of disputes regarding proposed deductions.  If the Contracting Officer makes a determination that any or all of the proposed deductions are warranted, the Contracting officer shall so notify the Contractor, and subsequent payments under the contract shall be adjusted accordingly.  

Before final (last) payment is made, the Contractor shall furnish the Contracting Officer  with a release of all claims against the Government arising by virtue of this contract, other than claims in stated amounts as may be specifically excepted by the Contractor from the operations of the release.  If the Contractor’s claim to amounts payable under the contract has been assigned under the Assignment of Claims Act of 1940, as amended (31 USC 203, 41 USC 15), a release may also be required of the assignee.  To ensure all necessary adjustments for non-performance or unsatisfactory performance have been made and a release of claims has been submitted before the contract is closed out, the final (last) payment will be made in 30 calendar days after receipt of release of claims by the contracting officer, whichever is later.

G.9.
PROCEDURES FOR ADJUSTING PAYMENTS TO THE CONTRACTOR WHEN DEDUCTIONS ARE REQUIRED

Payment for the first month will be made in accordance with the monthly contract price stipulated under Part I, Section B, without assessing the proposed contract deductions.  Deductions will be assessed one month in arrears, or under any succeeding payment due the contractor.  The final (last) month payment will be delayed approximately 30 days in order to assess the final month deductions and any other outstanding deductions.
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SECTION H
 SPECIAL CONTRACT REQUIREMENTS


H.1

PROJECT DIRECTOR AND KEY PERSONNEL

(a)
Performance of the work required by this contract shall be conducted under the direction of:                         *CS_2836. The Government reserves the right to disapprove any successor to this individual.

                   (b)
The key personnel under this contract shall be: *

* TO BE COMPLETED AT TIME OF AWARD 

H.2.   GOVERNMENT FURNISHED PROPERTY
See Section J, the Statement of Work/Specifications. 

H.3.
WAGE DETERMINATION
Offerors are advised that the various classes of service employees who will be employed in the performance of the contract awarded under this RFP must be paid at least the minimum wage and shall be furnished fringe benefits shown on the U.S. Department of Labor Wage Determination attached in Section J.

H.4.
INSURANCE REQUIREMENT
Liability insurance coverage, written on the comprehensive form of policy, is required in the amount of $500,000 per occurrence for bodily injury and $50,000 per occurrence for property damage.
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PART II - CONTRACT CLAUSES
SECTION I
CONTRACT CLAUSES
I.1
52.252-2  CLAUSES INCORPORATED BY REFERENCE (JUN 1988)

  This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available.

     I.     FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES

  NUMBER               DATE             TITLE


52.202-1   
MAY 2001  
DEFINITIONS 



52.203-3   
APR 1984  
GRATUITIES 



52.203-5   
APR 1984  
COVENANT AGAINST CONTINGENT FEES 



52.203-6              JUL 1995        RESTRICTIONS ON SUBCONTRACTOR 



             SALES TO THE GOVERNMENT 



52.203-7   
JUL 1995  
ANTI-KICKBACK PROCEDURES


52.203-8
JAN 1997
CANCELLATION, RECISSION AND RECOVERY OF FUNDS FOR ILLEGAL OR IMPROPER ACTIVITY 



52.203-10  
JAN 1997  
PRICE OR FEE ADJUSTMENT FOR ILLEGAL OR IMPROPER ACTIVITY 



52.203-12  
JUN 1997  
LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS 



52.204-4             AUG 2000        PRINTING/COPYING DOUBLED-SIDED ON 



             RECYCLED PAPER 



52.209-6   
JUL 1995  
PROTECTING THE GOVERNMENT'S INTEREST WHEN SUBCONTRACTING WITH CONTRACTORS DEBARRED, SUSPENDED, OR PROPOSED FOR DEBARMENT 



52.215-2              JUN 1999       AUDIT AND RECORDS--NEGOTIATION 



52.215-8  
OCT 1997  
ORDER OF PRECEDENCE – UNIFORM CONTRACT FORMAT




52.219-6             JUL 1996         NOTICE OF TOTAL SMALL BUSINESS SET-



             ASIDE 



52.219-8   
OCT 2000  
UTILIZATION OF SMALL BUSINESS CONCERNS 



52.219-14  
JAN 1991  
LIMITATIONS ON SUBCONTRACTING 



52.222-3              AUG 1996      CONVICT LABOR 


52.222-21            FEB 1999       PROHIBITION OF SEGREGATED FACILITIES



52.222-26  
FEB 1999  
EQUAL OPPORTUNITY 



52.222-35  
APR 1998  
AFFIRMATIVE ACTION FOR SPECIAL DISABLED AND VIETNAM ERA VETERANS 



52.222-36  
JUN 1998  
AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES



52.222-37  
JAN 1999  
EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS AND VETERANS OF THE VIETNAM ERA 



52.222-41  
MAY 1989  
SERVICE CONTRACT ACT OF 1965, AS AMENDED 



52.222-43  
MAY 1989  
FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT--PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION CONTRACTS) 



52.223-6   
MAY 2001  
DRUG-FREE WORKPLACE 



52.228-5   
JAN 1997  
INSURANCE - WORK ON A GOVERNMENT INSTALLATION 


52.229-1
APR 1984
STATE AND LOCAL TAXES



52.229-3   
JAN 1991  
FEDERAL, STATE, AND LOCAL TAXES 



52.229-5   
APR 1984  
TAXES - CONTRACTS PERFORMED IN U.S. POSSESSIONS OR PUERTO RICO 



52.232-1   
APR 1984  
PAYMENTS 



52.232-8   
MAY 1997  
DISCOUNTS FOR PROMPT PAYMENT 



52.232-11  
APR 1984  
EXTRAS 



52.232-17            JUN 1996       INTEREST 



52.232-23  
JAN 1986  
ASSIGNMENT OF CLAIMS 



52.232-25  
MAY 2001  
PROMPT PAYMENT 



52.233-1   
DEC 1998  
DISPUTES Alternate I (DEC 1991) 



52.233-3   
AUG 1996  
PROTEST AFTER AWARD 



52.237-2   
APR 1984  
PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, AND VEGETATION


52.237-3
JAN 1991
CONTINUITY OF SERVICES 



52.242-13  
JUL 1995  
BANKRUPTCY 



52.243-1   
AUG 1987  
CHANGES - FIXED-PRICE Alternate I (APR 1984) 



52.244-5   
JAN 1996  
COMPETITION IN SUBCONTRACTING 



52.245-4   
DEC 1996  
GOVERNMENT-FURNISHED PROPERTY (SHORT FORM) 



52.246-25  
FEB 1997  
LIMITATION OF LIABILITY - SERVICES 



52.249-4   
APR 1984  
TERMINATION FOR CONVENIENCE OF THE GOVERNMENT (SERVICES) (SHORT FORM) 



52.249-8   
APR 1984  
DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) 



52.253-1   
JAN 1991  
COMPUTER GENERATED FORMS 

I.2
52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within  the limits and at the rates specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision may been exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor .

I.3
52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT  (MAR 2000)

     (a) The Government may extend the term of this contract by written

     notice to the Contractor within 30 days of contract completion. 

     (b) If the Government exercises this option, the extended contract shall be

     considered to include this option clause. 

     (c) The total duration of this contract, including the exercise of any

     options under this clause, shall not exceed sixty months.

I.3    DEPARTMENT OF HEALTH AND HUMAN SERVICES ACQUISITION             REGULATION (HHSAR)(48 CFR CHAPTER 3) CLAUSES

NUMBER      
TITLE           




DATE

352.202-1    
DEFINITIONS                         


JAN 2001

352.223-70 

SAFETY AND HEALTH



JAN 2001

352.232-9    
WITHHOLDING OF CONTRACT PAYMENTS    
APR 1984

352.249-14

EXCUSEABLE DELAYS


APR 1984

352.270-4    
PRICING OF ADJUSTMENTS              

JAN 2001

352.270-6
  
PUBLICATIONS AND PUBLICITY

JUL 1991

352.270-7    
PAPERWORK REDUCTION ACT             
JAN 2001

RFP-9-02-HHS-OSCS_1690
Section J

PART III - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS
SECTION J
LIST OF ATTACHMENTS
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PART IV - REPRESENTATIONS AND INSTRUCTIONS
SECTION K
REPRESENTATIONS, CERTIFICATIONS, AND
OTHER STATEMENTS OF OFFERORS

To Be Completed by the Offeror: (The Representations and Certifications must be executed by an individual authorized to bind the offeror.) The offeror makes the following Representations and 

Certifications as part of its proposal (check or complete all appropriate boxes or blanks on the following pages).


----------------------------------------------------------------------

(Name of Offeror)


----------------------------------------------------------------------

(RFP No.)


----------------------------------------------------------------------

(Signature of Authorized Individual)


----------------------------------------------------------------------

(Date)


----------------------------------------------------------------------

(Typed Name of Authorized Individual)

Note: The penalty for making false statements in offers is 

prescribed in 18 U.S.C. 1001.

K.1
52.252-1  SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer.  Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):  http://www.arnet.gov/ 

 K.2      52.203-2  CERTIFICATE OF INDEPENDENT PRICE DETERMINATION (APR 1985)

(a) The offeror certifies that–

(1)
The prices in this offer have been arrived at independently, without, for the purpose of restricting competition, any consultation, communication, or agreement with any other offeror or competitor relating to (i) those prices, (ii) the intention to submit an offer, or (iii) the methods or factors used to calculate the prices offered;

(2)
The prices in this offer have not been and will not be knowingly disclosed by the offeror, directly or indirectly, to any other offeror or competitor before bid opening (in the case of a sealed bid solicitation) or contract award (in the case of a negotiated solicitation) unless otherwise required by law; and

(3)
No attempt has been made or will be made by the offeror to induce any other concern to submit or not to submit an offer for the purpose of restricting competition.

(b)
Each signature on the offer is considered to be a certification by the signatory that the signatory–

(1)
Is the person in the offeror's organization responsible for determining the prices being offered in this bid or proposal, and that the signatory has not participated and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; or

(2)
(i)   Has been authorized, in writing, to act as agent for the following principals in certifying that those principals have not participated, and will not participate in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision

______________________________________________

______________________________________________

[Insert full name of person(s) in the offeror's organization responsible for determining the prices offered in this bid or proposal, and the title of his or her position in the offeror's organization];

(ii)
As an authorized agent, does certify that the principals named in subdivision (b)(2)(i) of this provision have not participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision; and

(iii)
As an agent, has not personally participated, and will not participate, in any action contrary to subparagraphs (a)(1) through (a)(3) of this provision.

(c)
If the offeror deletes or modifies subparagraph (a)(2) of this provision, the offeror must furnish with its offer a signed statement setting forth in detail the circumstances of the disclosure.

K.3
52.203-11 CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS (APR 1991)

(a)
The definitions and prohibitions contained in the clause, at FAR 52.203-12, Limitation on Payments to Influence Certain Federal Transactions, included in this solicitation, are hereby incorporated by reference in paragraph (b) of this certification.

(b)
The offeror, by signing its offer, hereby certifies to the best of his or her knowledge and belief that on or after December 23, 1989--

(1)
No Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment or modification of any Federal contract, grant, loan, or cooperative agreement;

(2)
If any funds other than Federal appropriated funds (including profit or fee received under a covered Federal transaction) have been paid, or will be paid, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her behalf in connection with this solicitation, the offeror shall complete and submit, with its offer, OMB standard form LLL, Disclosure of Lobbying Activities, to the Contracting Officer; and

(3)
He or she will include the language of this certification in all subcontract awards at any tier and require that all recipients of subcontract awards in excess of $100,000 shall certify and disclose accordingly.

(c)
Submission of this certification and disclosure is a prerequisite for making or entering into this contract imposed by section 1352, title 31, United States Code.  Any person who makes an expenditure prohibited under this provision or who fails to file or amend the disclosure form to be filed or amended by this provision, shall be subject to a civil penalty of not less than $10,000, and not more than $100,000, for each such failure. 

K.4
52.204-3  TAXPAYER IDENTIFICATION (OCT 1998)

(a) Definitions.

"Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member.

"Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(b)
All offerors must submit the information required in paragraphs (d) through (f) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the IRS.  If the resulting contract is subject to the payment reporting requirements described in Federal Acquisition Regulation (FAR) 4.904, the failure or refusal by the offeror to furnish the information may result in a 31 percent reduction of payments otherwise due under the contract.

(c)
The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)).  If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN.

(d)
Taxpayer Identification Number (TIN).

[ ]
TIN:_____________________.

[ ]
TIN has been applied for.

[ ]
TIN is not required because:

[ ]
Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States;

[ ]
Offeror is an agency or instrumentality of a foreign government;[ ]
Offeror is an agency or instrumentality of the Federal Government.

(e) Type of organization.

[ ]
Sole proprietorship;

[ ]
Partnership;

[ ]
Corporate entity (not tax-exempt);

[ ]
Corporate entity (tax-exempt);

[ ]
Government entity (Federal, State, or local);

[ ]
Foreign government;

[ ]
International organization per 26 CFR 1.6049-4;

[ ]
Other_______________________.f) Common parent.[ ]
Offeror is not owned or controlled by a common parent as defined in paragraph (a) of this provision.

[ ]
Name and TIN of common parent:

Name _______________________________

TIN ________________________________

K.5
52.204-5 WOMEN-OWNED BUSINESS (OTHER THAN SMALL BUSINESS) (MAY 1999)

(a)
Definition. Women-owned business concern, as used in this provision, means a concern that is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women.

(b)
Representation. [Complete only if the offeror is a women-owned business concern and has not represented itself as a small business concern in paragraph (b)(1) of FAR 52.219-1, Small Business Program Representations, of this solicitation.]  The offeror represents that it [_] is a women-owned business concern.

K.6
52.204-6 DUNS UNIVERSAL NUMBERING SYSTEM (DUNS) NUMBER (JUN 1999)

(a)
The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation "DUNS" followed by the DUNS number that identifies the offeror's name and address exactly as stated in the offer.  The DUNS number is a nine-digit number assigned by Dun and Bradstreet Information Services.

(b)
If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.  A DUNS number will be provided immediately by telephone at no charge to the offeror.  For information on obtaining a DUNS number, the offeror, if located within the United States, should call Dun and Bradstreet at 1-800-333-0505.  The offeror should be prepared to provide the following information:

(1) Company name.

(2) Company address.

(3) Company telephone number.

(4) Line of business.

(5) Chief executive officer/key manager.

(6) Date the company was started.

(7) Number of people employed by the company.

(8) Company affiliation.

(c)
Offerors located outside the United States may obtain the location and phone number of the local Dun and Bradstreet Information Services office from the Internet Home Page at http://www.customerservice@dnb.com.  If an offeror is unable to locate a local service center, it may send an e-mail to Dun and Bradstreet at globalinfo@mail.dnb.com.

K.7  CERTIFICATION REGARDING DEBARMENT, SUSPENSION, PROPOSED DEBARMENT, AND OTHER RESPONSIBILITY MATTERS (APR 2001)

     (a)(1) The Offeror certifies, to the best of its knowledge and belief, that- 

(i) The Offeror and/or any of its Principals- 

                    (A) Are ( ) are not ( ) presently debarred, suspended,

                    proposed for debarment, or declared ineligible for the

                    award of contracts by any Federal agency; 

                    (B) Have ( ) have not ( ), within the three-year period

                    preceding this offer, been convicted of or had a civil

                    judgment rendered against them for: commission of fraud

                    or a criminal offense in connection with obtaining,

                    attempting to obtain, or performing a public (Federal,

                    state, or local) contract or subcontract; violation of

                    Federal or state antitrust statutes relating to the

                    submission of offers; or commission of embezzlement,

                    theft, forgery, bribery, falsification or destruction of

                    records, making false statements, tax evasion, or

                    receiving stolen property; [This language stayed

                    indefinitely. Please use paragraph (a)(1)(i)(D)

                    below.] 

                    (C) Are ( ) are not ( ) presently indicted for, or otherwise

                    criminally or civilly charged by a governmental entity

                    with, commission of any of the offenses enumerated in

                    paragraph (a)(1)(i)(B) of this provision; and [This

                    language stayed indefinitely. Please use paragraph

                    (a)(1)(i)(E) below.] 

                    (D) Have ( )  have not ( ), within a three-year period

                    preceding this offer, been convicted of or had a civil

                    judgment rendered against them for: commission of fraud

                    or a criminal offense in connection with obtaining,

                    attempting to obtain, or performing a public (Federal,

                    state, or local) contract or subcontract; violation of

                    Federal or state antitrust statutes relating to the

                    submission of offers; or commission of embezzlement,

                    theft, forgery, bribery, falsification or destruction of

                    records, making false statements, tax evasion, or

                    receiving stolen property; and 

                    (E) Are ( ) are not ( ) presently indicted for, or otherwise

                    criminally or civilly charged by a governmental entity

                    with, commission of any of the offenses enumerated in

                    subdivision (a)(1)(i)(D) of this provision. 

               (ii)(A) [This paragraph (a)(1)(ii) is stayed indefinitely.]

               The offeror, aside from the offenses enumerated in paragraphs

               (a)(1)(i)(A), (B), and (C) of this provision, has o has not o

               within the past three years, relative to tax, labor and

               employment, environmental, antitrust, or consumer protection

               laws- 

                         (1) Been convicted of a Federal or State felony (or

                         has any Federal or State felony indictments

                         currently pending against them); or 

                         (2) Had a Federal court judgment in a civil case

                         brought by the United States rendered against

                         them; or 

                         (3) Had an adverse decision by a Federal

                         administrative law judge, board, or commission

                         indicating a willful violation of law. 

                    (B) If the offeror has responded affirmatively, the offeror

                    shall provide additional information if requested by the

                    Contracting Officer; and 

               (iii) The Offeror has ( ) has not ( ), within a three-year period

               preceding this offer, had one or more contracts terminated for

               default by any Federal agency. 

          (2) "Principals," for the purposes of this certification, means officers;

          directors; owners; partners; and, persons having primary

          management or supervisory responsibilities within a business entity

          (e.g., general manager; plant manager; head of a subsidiary, division,

          or business segment, and similar positions). 

     This Certification Concerns a Matter Within the Jurisdiction of an Agency of

     the United States and the Making of a False, Fictitious, or Fraudulent

     Certification May Render the Maker Subject to Prosecution Under Section

     1001, Title 18, United States Code. 

     (b) The Offeror shall provide immediate written notice to the Contracting

     Officer if, at any time prior to contract award, the Offeror learns that its

     certification was erroneous when submitted or has become erroneous by

     reason of changed circumstances. 

     (c) A certification that any of the items in paragraph (a) of this provision

     exists will not necessarily result in withholding of an award under this

     solicitation. However, the certification will be considered in connection with

     a determination of the Offeror's responsibility. Failure of the Offeror to

     furnish a certification or provide such additional information as requested

     by the Contracting Officer may render the Offeror nonresponsible. 

     (d) Nothing contained in the foregoing shall be construed to require

     establishment of a system of records in order to render, in good faith, the

     certification required by paragraph (a) of this provision. The knowledge and

     information of an Offeror is not required to exceed that which is normally

     possessed by a prudent person in the ordinary course of business dealings. 

     (e) The certification in paragraph (a) of this provision is a material

     representation of fact upon which reliance was placed when making award.

     If it is later determined that the Offeror knowingly rendered an erroneous

     certification, in addition to other remedies available to the Government, the

     Contracting Officer may terminate the contract resulting from this

     solicitation for default. 

                              (End of provision)

K.8  52.219-1 SMALL BUSINESS PROGRAM REPRESENTATIONS (MAY 2001)

     (a)(1) The North American Industry Classification System (NAICS) code for

     this acquisition is 235950. 

          (2) The small business size standard is $11.5 million.

          (3) The small business size standard for a concern which submits an

          offer in its own name, other than on a construction or service

          contract, but which proposes to furnish a product which it did not

          itself manufacture, is 500 employees. 

     (b) Representations. 

          (1) The offeror represents as part of its offer that it ( ) is, ( ) is not a

          small business concern. 

          (2) [Complete only if the offeror represented itself as a small

          business concern in paragraph (b)(1) of this provision.] The offeror

          represents, for general statistical purposes, that it ( ) is, ( ) is not, a

          small disadvantaged business concern as defined in 13 CFR 124.1002.

          (3) [Complete only if the offeror represented itself as a small

          business concern in paragraph (b)(1) of this provision.] The offeror

          represents as part of its offer that it ( ) is, ( ) is not a women-owned

          small business concern. 

          (4) [Complete only if the offeror represented itself as a small

          business concern in paragraph (b)(1) of this provision.] The offeror

          represents as part of its offer that it ( ) is, ( ) is not a veteran-owned

          small business concern. 

          (5) [Complete only if the offeror represented itself as a

          veteran-owned small business concern in paragraph (b)(4) of this

          provision.] The offeror represents as part of its offer that it ( ) is, ( ) is

          not a service-disabled veteran-owned small business concern. 

     (c) Definitions. As used in this provision- 

     "Service-disabled veteran-owned small business concern"- 

(1) Means a small business concern- 

               (i) Not less than 51 percent of which is owned by one or more

               service-disabled veterans or, in the case of any publicly owned

               business, not less than 51 percent of the stock of which is

               owned by one or more service-disabled veterans; and 

               (ii) The management and daily business operations of which are

               controlled by one or more service-disabled veterans or, in the

               case of a veteran with permanent and severe disability, the

               spouse or permanent caregiver of such veteran. 

          (2) Service-disabled veteran means a veteran, as defined in 38

          U.S.C. 101(2), with a disability that is service-connected, as defined

          in 38 U.S.C. 101(16). 

     "Small business concern" means a concern, including its affiliates, that is

     independently owned and operated, not dominant in the field of operation

     in which it is bidding on Government contracts, and qualified as a small

     business under the criteria in 13 CFR part 121 and the size standard in

     paragraph (a) of this provision. 

     "Veteran-owned small business concern" means a small business concern- 

          (1) Not less than 51 percent of which is owned by one or more

          veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any

          publicly owned business, not less than 51 percent of the stock of

          which is owned by one or more veterans; and 

          (2) The management and daily business operations of which are

          controlled by one or more veterans. 

     "Women-owned small business concern" means a small business concern- 

          (1) That is at least 51 percent owned by one or more women; or, in

          the case of any publicly owned business, at least 51 percent of the

          stock of which is owned by one or more women; and 

          (2) Whose management and daily business operations are controlled

          by one or more women. 

     (d) Notice. 

          (1) If this solicitation is for supplies and has been set aside, in whole

          or in part, for small business concerns, then the clause in this

          solicitation providing notice of the set-aside contains restrictions on

          the source of the end items to be furnished. 

          (2) Under 15 U.S.C. 645(d), any person who misrepresents a firm's

          status as a small, HUBZone small, small disadvantaged, or

          women-owned small business concern in order to obtain a contract

          to be awarded under the preference programs established pursuant

          to section 8(a), 8(d), 9, or 15 of the Small Business Act or any other

          provision of Federal law that specifically references section 8(d) for a

          definition of program eligibility, shall- 

               (i) Be punished by imposition of fine, imprisonment, or both; 

               (ii) Be subject to administrative remedies, including suspension

               and debarment; and 

               (iii) Be ineligible for participation in programs conducted under

               the authority of the Act. 

                              (End of provision) 

     Alternate I (Oct 2000). 

     (6) [Complete only if offeror represented itself as a small business concern in

     paragraph (b)(1) of this provision.] The offeror represents, as part of its offer,

     that- 

          (i) It ( ) is, ( ) is not a HUBZone small business concern listed, on the

          date of this representation, on the List of Qualified HUBZone Small

          Business Concerns maintained by the Small Business Administration,

          and no material change in ownership and control, principal office of

          ownership, or HUBZone employee percentage has occurred since it

          was certified by the Small Business Administration in accordance with

          13 CFR part 126; and 

          (ii) It ( ) is, ( ) is not a joint venture that complies with the

          requirements of 13 CFR part 126, and the representation in paragraph

          (b)(6)(i) of this provision is accurate for the HUBZone small business

          concern or concerns that are participating in the joint venture. [The

          offeror shall enter the name or names of the HUBZone small business

          concern or concerns that are participating in the joint venture:

          ______________________.] Each HUBZone small business concern

          participating in the joint venture shall submit a separate signed copy

          of the HUBZone representation. 

     Alternate II (Oct 2000). 

     (7) [Complete if offeror represented itself as disadvantaged in paragraph (b)(2) of

     this provision.] The offeror shall check the category in which its ownership

     falls: 

     _____ Black American. 

     _____ Hispanic American. 

     _____ Native American (American Indians, Eskimos, Aleuts, or Native

     Hawaiians). 

     _____ Asian-Pacific American (persons with origins from Burma, Thailand,

     Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos,

     Cambodia (Kampuchea), Vietnam, Korea, The Philippines, U.S. Trust

     Territory of the Pacific Islands (Republic of Palau), Republic of the Marshall

     Islands, Federated States of Micronesia, the Commonwealth of the

     Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga,

     Kiribati, Tuvalu, or Nauru). 

     _____ Subcontinent Asian (Asian-Indian) American (persons with origins

     from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands,

     or Nepal). 

     _____ Individual/concern, other than one of the preceding.

K.9
52.219-22 SMALL DISADVANTAGED BUSINESS STATUS (OCT 1999)

(a)
General. This provision is used to assess an offeror's small disadvantaged business status for the purpose of obtaining a benefit on this solicitation.  Status as a small business and status as a small disadvantaged business for general statistical purposes is covered by the provision at FAR 52.219-1, Small Business Program Representation.

(b)
Representations.

(1)
General. The offeror represents, as part of its offer, that it is a small business under the size standard applicable to this acquisition; and either--

[ ]
(i) It has received certification by the Small Business Administration as a small disadvantaged business concern consistent with 13 CFR 124, Subpart B; and

(A)
No material change in disadvantaged ownership and control has occurred since its certification;

(B)
Where the concern is owned by one or more disadvantaged individuals, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); and

(C)
It is listed, on the date of this representation, on the register of small disadvantaged business concerns maintained by the Small Business Administration; or

[ ]
(ii) It has submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted.(2)
[ ] For Joint Ventures. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements at 13 CFR 124.1002(f) and that the representation in paragraph (b)(1) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture.  [The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: _________________________.]

(c)
Penalties and Remedies. Anyone who misrepresents any aspects of the disadvantaged status of a concern for the purposes of securing a contract or subcontract shall–

(1)
Be punished by imposition of a fine, imprisonment, or both;

(2)
Be subject to administrative remedies, including suspension and debarment; and

(3)
Be ineligible for participation in programs conducted under the authority of the Small Business Act.

K.10
52.222-22 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FEB 1999)

  The offeror represents that--

(a) It [ ] has, [ ] has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation;

(b) It [ ] has, [ ] has not filed all required reports; and


   Representations indicating submission of required compliance reports, signed by

       proposed subcontractors, will be obtained before subcontract awards. 

K.11
52.222-25 AFFIRMATIVE ACTION COMPLIANCE (APR 1984)

  The offeror represents that

(a)
It [ ] has developed and has on file, [ ] has not developed and does not have on file, at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2); or

(a) It [ ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor.
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SECTION L
INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS
L.1
52.252-1  SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer.  Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):  http://www.arnet.gov/ 
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   I.     FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) PROVISIONS
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TITLE
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      MONEY

         
II.     HEALTH AND HUMAN SERVICES ACQUISITION REGULATIONS

         
NUMBER
DATE
TITLE


352.215-70
NOV 1986
LATE PROPOSALS AND REVISIONS


352.215-1
JAN 2001
INSTRUCTIONS TO OFFERORS

L.2
52.215-1 INSTRUCTIONS TO OFFERORS--COMPETITIVE ACQUISITION (OCT 1997)


(a) Definitions. As used in this provision--

  "Discussions" are negotiations that occur after establishment of the competitive range that may, at the Contracting Officer's discretion, result in the offeror being allowed to revise its proposal.

  "In writing" or "written" means any worded or numbered expression which can be read, reproduced, and later communicated, and includes electronically transmitted and stored information.

  "Proposal modification" is a change made to a proposal before the solicitation's closing date and time, or made in response to an amendment, or made to correct a mistake at any time before award.

  "Proposal revision" is a change to a proposal made after the solicitation closing date, at the request of or as allowed by a Contracting Officer as the result of negotiations.

  "Time", if stated as a number of days, is calculated using calendar days, unless otherwise specified, and will include Saturdays, Sundays, and legal holidays. However, if the last day falls on a Saturday, Sunday, or legal holiday, then the period shall include the next working day.

(b)
Amendments to solicitations. If this solicitation is amended, all terms and conditions that are not amended remain unchanged. Offerors shall acknowledge receipt of any amendment to this solicitation by the date and time specified in the amendment(s).

(c)
Submission, modification, revision, and withdrawal of proposals.

(1)
Unless other methods (e.g., electronic commerce or facsimile) are permitted in the solicitation, proposals and modifications to proposals shall be submitted in paper media in sealed envelopes or packages (i) addressed to the office specified in the solicitation, and (ii) showing the time and date specified for receipt, the solicitation number, and the name and address of the offeror. Offerors using commercial carriers should ensure that the proposal is marked on the outermost wrapper with the information in paragraphs (c)(1)(i) and (c)(1)(ii) of this provision.

(2)
The first page of the proposal must show--

(i)
The solicitation number;

(ii)
The name, address, and telephone and facsimile numbers of the offeror (and electronic address if available);

(iii)
A statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation and agreement to furnish any or all items upon which prices are offered at the price set opposite each item;

(iv)
Names, titles, and telephone and facsimile numbers (and electronic addresses if available) of persons authorized to negotiate on the offeror's behalf with the Government in connection with this solicitation; and

(v)
Name, title, and signature of person authorized to sign the proposal. Proposals signed by an agent shall be accompanied by evidence of that agent's authority, unless that evidence has been previously furnished to the issuing office.

(3)
Late proposals and revisions.

(i)
Any proposal received at the office designated in the solicitation after the exact time specified for receipt of offers will not be considered unless it is received before award is made and--

(A)
It was sent by registered or certified mail not later than the fifth calendar day before the date specified for receipt of offers (e.g., an offer submitted in response to a solicitation requiring receipt of offers by the 20th of the month must have been mailed by the 15th);

(B)
It was sent by mail (or telegram or facsimile, if authorized) or hand-carried (including delivery by a commercial carrier) if it is determined by the Government that the late receipt was due primarily to Government mishandling after receipt at the Government installation;

(C)
It was sent by U.S. Postal Service Express Mail Next Day Service-Post Office to Addressee, not later than 5:00 p.m. at the place of mailing two working days prior to the date specified for receipt of proposals. The term "working days" excludes weekends and U.S. Federal holidays;

(D)
It was transmitted through an electronic commerce method authorized by the solicitation and was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of proposals; or

(E)
There is acceptable evidence to establish that it was received at the activity designated for receipt of offers and was under the Government's control prior to the time set for receipt of offers, and the Contracting Officer determines that accepting the late offer would not unduly delay the procurement; or

(F)
It is the only proposal received.

(ii)
Any modification or revision of a proposal or response to request for information, including any final proposal revision, is subject to the same conditions as in subparagraphs (c)(3)(i)(A) through (c)(3)(i)(E) of this provision.

(iii)
The only acceptable evidence to establish the date of mailing of a late proposal or modification or revision sent either by registered or certified mail is the U.S. or Canadian Postal Service postmark both on the envelope or wrapper and on the original receipt from the U.S. or Canadian Postal Service. Both postmarks must show a legible date or the proposal, response to a request for information, or modification or revision shall be processed as if mailed late. "Postmark" means a printed, stamped, or otherwise placed impression (exclusive of a postage meter machine impression) that is readily identifiable without further action as having been supplied and affixed by employees of the U.S. or Canadian Postal Service on the date of mailing. Therefore, offerors or respondents should request the postal clerk to place a legible hand cancellation bull's eye postmark on both the receipt and the envelope or wrapper.

(iv)
Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the proposal wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel.

(v)
The only acceptable evidence to establish the date of mailing of a late offer, modification or revision, or withdrawal sent by Express Mail Next Day Service-Post Office to Addressee is the date entered by the post office receiving clerk on the "Express Mail Next Day Service-Post Office to Addressee" label and the postmark on both the envelope or wrapper and on the original receipt from the U.S. Postal Service. "Postmark" has the same meaning as defined in paragraph (c)(3)(iii) of this provision, excluding postmarks of the Canadian Postal Service. Therefore, offerors or respondents should request the postal clerk to place a legible hand cancellation bull's eye postmark on both the receipt and the envelope or wrapper.

(vi)
Notwithstanding paragraph (c)(3)(i) of this provision, a late modification or revision of an otherwise successful proposal that makes its terms more favorable to the Government will be considered at any time it is received and may be accepted.

(vii)
Proposals may be withdrawn by written notice or telegram (including mailgram) received at any time before award. If the solicitation authorizes facsimile proposals, proposals may be withdrawn via facsimile received at any time before award, subject to the conditions specified in the provision entitled "Facsimile Proposals." Proposals may be withdrawn in person by an offeror or an authorized representative, if the representative's identity is made known and the representative signs a receipt for the proposal before award.

(viii)
If an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of proposals will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office.

(4)
Unless otherwise specified in the solicitation, the offeror may propose to provide any item or combination of items.

(5)
Proposals submitted in response to this solicitation shall be in English and in U.S. dollars, unless otherwise permitted by the solicitation.

(6)
Offerors may submit modifications to their proposals at any time before the solicitation closing date and time, and may submit modifications in response to an amendment, or to correct a mistake at any time before award.

(7)
Offerors may submit revised proposals only if requested or allowed by the Contracting Officer.

(8)
Proposals may be withdrawn at any time before award. Withdrawals are effective upon receipt of notice by the Contracting Officer.

(d)
Offer expiration date. Proposals in response to this solicitation will be valid for the number of days specified on the solicitation cover sheet (unless a different period is proposed by the offeror).

(e)
Restriction on disclosure and use of data. Offerors that include in their proposals data that they do not want disclosed to the public for any purpose, or used by the Government except for evaluation purposes, shall--

(1)
Mark the title page with the following legend: This proposal includes data that shall not be disclosed outside the Government and shall not be duplicated, used, or disclosed--in whole or in part--for any purpose other than to evaluate this proposal. If, however, a contract is awarded to this offeror as a result of--or in connection with--the submission of this data, the Government shall have the right to duplicate, use, or disclose the data to the extent provided in the resulting contract. This restriction does not limit the Government's right to use information contained in this data if it is obtained from another source without restriction. The data subject to this restriction are contained in sheets [insert numbers or other identification of sheets]; and

(2)
Mark each sheet of data it wishes to restrict with the following legend: Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this proposal.

(f)
Contract award.

(1)
The Government intends to award a contract or contracts resulting from this solicitation to the responsible offeror(s) whose proposal(s) represents the best value after evaluation in accordance with the factors and subfactors in the solicitation.

(2)
The Government may reject any or all proposals if such action is in the Government's interest.

(3)
The Government may waive informalities and minor irregularities in proposals received.

(4)
The Government intends to evaluate proposals and award a contract without discussions with offerors (except clarifications as described in FAR 15.306(a)). Therefore, the offeror's initial proposal should contain the offeror's best terms from a cost or price and technical standpoint. The Government reserves the right to conduct discussions if the Contracting Officer later determines them to be necessary. If the Contracting Officer determines that the number of proposals that would otherwise be in the competitive range exceeds the number at which an efficient competition can be conducted, the Contracting Officer may limit the number of proposals in the competitive range to the greatest number that will permit an efficient competition among the most highly rated proposals.

(5)
The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit cost or prices offered, unless the offeror specifies otherwise in the proposal.

(6)
The Government reserves the right to make multiple awards if, after considering the additional administrative costs, it is in the Government's best interest to do so.

(7)
Exchanges with offerors after receipt of a proposal do not constitute a rejection or counteroffer by the Government.

(8)
The Government may determine that a proposal is unacceptable if the prices proposed are materially unbalanced between line items or subline items. Unbalanced pricing exists when, despite an acceptable total evaluated price, the price of one or more contract line items is significantly overstated or understated as indicated by the application of cost or price analysis techniques. A proposal may be rejected if the Contracting Officer determines that the lack of balance poses an unacceptable risk to the Government.

(9)
If a cost realism analysis is performed, cost realism may be considered by the source selection authority in evaluating performance or schedule risk.

(10)
A written award or acceptance of proposal mailed or otherwise furnished to the successful offeror within the time specified in the proposal shall result in a binding contract without further action by either party.

(11)
The Government may disclose the following information in postaward debriefings to other offerors:

(i)
The overall evaluated cost or price and technical rating of the successful offeror;

(ii)
The overall ranking of all offerors, when any ranking was developed by the agency during source selection;

(iii)
A summary of the rationale for award; and

(iv) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror.

L.3
52.216-1  TYPE OF CONTRACT (APR 1984)


The Government contemplates award of a firm fixed-price contract resulting from this solicitation. 

L.4
52.233-2  SERVICE OF PROTEST (AUG 1996)

(a) Protests, as defined in Section 33.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:



Niels Holtet, Office of Acquisition Management


    Room 443H, HHH Building, 200 Independence Ave., SW



   
    Washington, DC 20201

      CS_2373CS_2369CS_2370CS_2371CS_2372(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

L.5
INSTRUCTIONS TO OFFERORS

The following instructions establish the acceptable minimum requirements for the format and contents of proposals.  Your special attention is directed to the requirement for technical and business proposals to be submitted in accordance with these instructions.

A.
 GENERAL INSTRUCTIONS

(1) Any resultant contract shall include the Contract Clauses applicable to the selected offeror's organization and type contract awarded. Copies of contract clauses may be obtained by contacting the Contracting Officer or by going to the following website:  www.arnet.gov  Any additional clauses required by public law, executive order, or procurement regulations in effect at the time of the proposed contract will be included.

(2) The proposal shall be in three parts - a "Technical Proposal," “Past Performance Data,” and a "Business Proposal".  Each of the parts shall be separate and complete in itself so that evaluation of one may be accomplished independently of, and concurrently with, the evaluation of the other. The technical proposal and past performance part shall not contain references to cost/price; however, they may include resources information such as data concerning labor hours and categories, materials, subcontracts, etc., so that the offeror's understanding of the scope of work  and past performance may be evaluated.  The technical proposal must disclose your technical approach in as much detail as possible.

(3) The proposal shall be signed by an official authorized to bind your organization.  An original and fiveCS_3200 copies of your technical proposal, an original and fourCS_-1 copies of your business proposal, and an original and one copy of your past performance information shall be submitted either:


(i)
Hand-delivered: such proposals must be delivered to the following address prior to the specific time set forth in the RFP for receipt of proposals:

  
Department of Health and Human Services, OS 


Office of Acquisition Management


Room 443-H, HHH Building


200 Independence Avenue, S.W.


Washington, D.C.  20201


Attention: Tamika Gray 


CS_3199(Marked: RFP-9-02CS_3185-HHS-OS)

(ii)
Mailed: such proposals shall be conspicuously marked with the RFP number, closing time and date.  The proposal shall be addressed exactly as follows:

Department of Health and Human Services, OS

Division of Contract Operations

Room 443-H, HHH Building

200 Independence Avenue, S.W.

Washington, D.C.  20201

Attention: Tamika Gray
(Marked: RFP-9-02-HHS-OS)

(4)
You may, at your discretion, submit alternate proposals or proposals which deviate from the requirements, provided that you also submit a proposal for performance of the work as specified in the statement of work.  Such proposals may be considered if overall performance would be improved or not compromised and if they are in the best interests of the Government.  Alternate proposals, or deviations from any requirement of this RFP, shall be clearly identified.

(5)
The Government will evaluate proposals in accordance with the evaluation criteria set forth in Section M of this RFP.

(6)
Offerors' proposals must disclose the technical approach in as much detail as possible, including, but not limited to, the requirements specified in the Technical Proposal Instructions, as set forth in section (b) of this section.  In addition, offerors must comply with the requirements of the Business Proposal Instructions, specified in section C of this section.

(7) It should be understood that your proposal will become part of the official contract file.

(8) This RFP does not commit the Government to pay any costs for the preparation and submission of a proposal.  In addition, the Contracting Officer is the only individual who can legally commit the Government to the expenditure of public funds in connection with this proposed acquisition.) 

(9) ACCESS TO HUBERT H. HUMPHREY BUILDING - The Department of Health and Human Services, Hubert H. Humphrey Building, 200 Independence Avenue, SW, Washington, D.C. 20201, is a controlled access building.  If you intend to handcarry your bid/proposal, you should allow at least 30 minutes for visitor access.  It is your responsibility to ensure that bids/proposals are delivered by the due date and time required in the solicitation.

(10)
Additional Information To Be Furnished

(i)
Resource Requirements

State whether or not acceptance of a contract for this project will impact 

Performance of other Government contracts.  If "yes," indicate the nature

and extent of the impact.  

Are employees, on which estimates are based, presently on the offeror's 

payroll and Immediately available for this work?  If not, state the number 

and kind of persons who would have to be hired and the arrangements 

made to obtain them.  Please identify each employee proposed as either 

part-time or full-time and define part-time in discrete number of hours 

per week.

(ii)
Key Personnel

The proposal must contain the names of the key people responsible for the 

preparation of the proposal and their expected participation in the project

(see Section H.1 of this solicitation and complete).

(11) 
Summary of Deviations/Exceptions in the Technical Proposal

      The offeror will fully explain any deviations, exceptions or conditional assumptions taken with respect to this RFP.  Any exceptions taken to the statement of work shall have amplification and justification in order to be evaluated.  Such exceptions will not, of themselves, automatically cause a proposal to be termed unacceptable.  A large number of exceptions, or one or more significant exceptions not providing any obvious benefit to the Government may, however, result in rejection of such proposal(s) as technically unacceptable.

(12) Proposals which merely offer to conduct a program in accordance with the requirements of the Government's statement of work will not be eligible for award.  The offeror must submit an explanation of the proposed technical approach in conjunction with the tasks to be performed in achieving the project objectives.

B.
TECHNICAL PROPOSAL INSTRUCTIONS

To facilitate proposal evaluation, the offeror shall submit a separate enclosure entitled, "Technical Proposal", and shall mark it "Volume I". A complete and comprehensive technical proposal shall be submitted, specifically addressing all factors, including phasing of tasks, methods to be utilized, and scheduling of human resources to satisfactorily complete all issues and tasks covered in the statement of work.  The written and oral technical proposal shall be evaluated in accordance with the criteria given in Section M.  

(1)
Problem and Approach

(i)
Understanding of the Statement of Work

The offeror's proposal shall include, in the offeror's own words, a statement of the problem, scope and purpose of the project, and demonstrate his/her complete understanding of the project's intent and requirements.

(ii)
Technical Approach

The offeror's proposal shall disclose his/her technical approach in as much detail as possible, including, but not limited to, the requirements in this section.  The proposal shall outline the recommended approaches to be followed in arriving at the best solutions for the statement of work's requirements as described in Section C of this RFP.  To this end, the recommendation and technical approach should be specific, detailed, and complete enough to clearly and fully demonstrate that the offeror thoroughly understands the intent of the statement of work, together with proposed solution approaches.  Stating that you understand and will comply with the statement of work, or parts thereof, is considered inadequate.  So are phrases such as "standard procedures will be employed" and "well-known techniques will be used".  It is recognized that all the technical factors cannot be detailed in advance, but the technical proposal must be sufficient as to how the offeror proposes to comply with the applicable statement of work, including a full explanation of the techniques and procedures you propose to follow. Data previously submitted, if any, cannot be considered and should not be incorporated into the technical proposal by reference.

The technical proposal should also include the following:

(a)
Supporting documentation to substantiate/justify an understanding of the technical approaches.

(b)
A statement(s) and discussion of potential problem areas, along with recommendations for solutions.

(c)
A statement of any interpretations, qualifications, limitation, deviations and/or exceptions to the statement of work.

(d)
A statement on the degree to which the offeror's proposal and technical approaches exceed the requirements of the statement of work.

(iii)
Technical Management and Management Workplan

Describe the organizational and management methods you will utilize in the technical management of the proposed contract.  As an example, in the technical approach, your description of a facet of the work should demonstrate an understanding of the nature of the tasks and their potential problems and how you will surface issues in a timely manner and at the proper levels of authority.

The offeror should indicate a schedule for completing each of the requirements outlined in the statement of work and include estimates of staff utilization, propriety of specific levels of human resources, and travel plans.

(2)
Qualifications

(i)
Staff Qualifications

(a)
The proposal shall include resumes identifying the types of professional personnel that will be employed to perform the contract. Resumes shall describe the experience, education, background, specific scientific or technical accomplishments and any special qualifications that are applicable to the contract performance, including relevant experience, or special experience gained in projects for other clients. This information shall be provided for the project team members and, to the extent possible, for the additional and supportive personnel describe in (2) below.

(b)
The proposal shall specify how professional personnel employed under the contract shall operate organizationally and specify the name and title of the person who shall provide technical direction.  The offeror should include organization charts detailing:

(1)
Organization of the project, including relationships to outside resource personnel; and

(2)
The project leader, the task leader(s), and any other key personnel.

(3)
The offeror shall describe the sources and type of special additional personnel, if any, that are required for any item of work. The offeror shall indicate the technical areas, character and extent of consultant activity.

(ii)
Organization Qualifications.

General background, experience, and qualifications of the offeror's organization shall be furnished. Previous relevant experience shall be furnished and this information shall include the names, addresses and phone numbers of contract and technical supervision officers. Experience may have been Federal or other Government, commercial and/or nonprofit organizations.  Special notations shall be made of similar or related Government projects.  The offeror is required to furnish the time required to complete each project, the staffing used and the total price charged for performance.

(3)
SPECIAL PROPOSAL INSTRUCTIONS
(i)
Resource Requirements

State whether or not acceptance of a contract for this project will impact performance of other Government contracts.  If "yes," indicate the nature and extent of the impact.

Are employees, on which estimates are based, presently on the offeror's payroll and immediately available for this work?  If not, state the number and kind of persons who would have to be hired and the arrangements made to obtain them.

(ii)
Key Personnel

The proposal must contain the names of the key people responsible for the preparation of the proposal and their expected participation in the project.

(4)
Summary of Deviations/Exceptions in the Technical Proposal

The offeror will fully explain any deviations, exceptions or conditional assumptions taken with respect to this RFP.  Any exceptions taken to the statement of work shall have amplification and justification in order to be evaluated.  Such exceptions will not, of themselves, automatically cause a proposal to be termed unacceptable.  A large number of exceptions, or one or more significant exceptions not providing any obvious benefit to the Government may, however, result in rejection of such proposal(s) as technically unacceptable.

(5)
Proposals which merely offer to conduct a program in accordance with the requirements of the Government's statement of work will not be eligible for award.  The offeror must submit an explanation of the proposed technical approach in conjunction with the tasks to be performed in achieving the project objectives.

L.6 ORAL PRESENTATIONS/QUALITY CONTROL PLAN:

Offerors are required to develop and submit their own Quality Control Plan that operates independently of the HHS quality assurance process.  Your proposal must demonstrate reasonableness and thoroughness of the proposed quality control plan in terms of organization and management control of key activities.

The plan should demonstrate how all elements and quality controls are implemented.  Be specific in defining how corporate officials will be involved in the overall performance of the contract and in the quality control program.  Provide an explanation how you will comply with the Department’s quality assurance plan.  The offeror’s quality control plan must be distinct from the Department’s quality assurance plan and technical evaluation plans.  Although the offeror should be reviewing similar project elements, the plan should not be a mere duplicate of the technical evaluation plan or the Department’s quality assurance plan.  (Also see Section C, Part 6).

ORAL PRESENTATION:

In addition to the written portion of the technical proposal, the offeror is required to present an oral presentation of the proposed Operating and Quality Control Plans to the Technical Evaluation Panel (TEP).  The presentation will be conducted in Room 443H of the Hubert H. Humphrey Building, located at 200 Independence Avenue, SW, Washington, D.C. 20201.   Scheduling of oral presentations shall begin approximately one week after receipt of the written proposals.   The presentations shall be strictly held to a thirty-minute timeframe.  Videotaped presentations will not be accepted.  The presentation must be done in person and must be performed by the management team and the key personnel proposed.   If overhead projector or slide presentations are made, then copies of the material presented on the slides must be given to the TEP.   The government must also be informed what presentation equipment, if any, will be required.  At the conclusion of the presentation, five written copies of the Operating and Quality Control Plans are required.  Clarifying questions concerning either the written technical proposal or the oral presentation may be asked by the TEP and contract specialist, but there shall be no discussions/negotiations (as defined in FAR 15.610) permitted at this time.   The time required for clarifications shall not be counted against the offeror’s thirty-minute time limit.  The TEP will evaluate the Operating and Quality Control Plans in accordance with the criteria given in Section M.

The government will not accept for evaluation any additional documentation (such as procedures manuals, administrative handbooks or guides, etc.) which may or may not have been referenced during the presentation.

C.
BUSINESS PROPOSAL INSTRUCTIONS
To facilitate proposal evaluation, the offeror shall submit as part of his/her proposal a separate enclosure entitled "Business Management and Cost/Price Proposal," and shall mark it "Volume II".  

(1)
Cost and Pricing Data

(i) ATTACHED AS PART OF THE BUSINESS PROPOSAL  SHOULD BE THE COMPLETED SECTION B OF THIS SOLICITATION.  PLEASE NOTE IN SECTION C, PART 5 THE ITEMS THAT THE CONTRACTOR WILL BE REQUIRED TO PROVIDE.  THOSE ITEMS LISTED SHOULD BE INCLUDED IN THE PRICING PROVIDED.



  (ii)
SERVICE CONTRACT ACT (SCA)


SERVICE CONTRACT ACT (SCA) - As this requirement is subject to the requirements of the SCA, information indicating that an offeror will be in compliance is necessary.  Offerors must provide the last two payroll runs with the names of the proposed employees highlighted so that the government will have proof of compliance.  Offerors must also include verification that benefit levels prescribed by the wage determination in Section J are being met.  State the benefits required and show how your proposed hourly price includes the benefits.  

(iii)  
Offerors must not include contingency allowances to cover increased costs for which adjustments are provided under FAR Clause 52.222-43 – Fair Labor Standards Act and Service Contract Act – Price Adjustments (Multiple Year and Option Contracts) (MAY 1989).  

For cost/price factors that are subject to variation, but are not subject to adjustment under FAR 52.222-43, offerors may factor in contingency allowances.  These factors must be identified and explained.  

(2)
Other Administrative Data

(i)
The proposal shall stipulate that it is predicated upon all the terms and conditions of this RFP.  In addition, it shall contain a statement to the effect that it is firm for a period of at least 60 days from the date of receipt by the Government.

(ii)
It is HHS policy that contractors are responsible for providing all equipment and facilities necessary for performance of contracts. Exceptions may be granted to furnish Government owned property, or to authorize purchases of such with contract funds, only when approved by the Contracting Officer.   If additional equipment must be acquired, the offeror shall include the description, estimated cost of each item, and whether the offeror will furnish the items with its own funds.

(iii)
The offeror shall identify Government owned property in its possession and/or property acquired from Federal funds, and title to which vests in the offeror, which it proposes to use in the performance of the prospective contract.

(iv)
The management and control of any Government property shall be in accordance with applicable Federal requirements.

 (v)
The offeror shall list any commitments with the Government relating to the specified work or services and indicate whether these commitments will or will not interfere with the completion of the work or services contemplated under this RFP.

(vi)
The offeror shall indicate if he/she has the necessary financial capacity, working capital, and other resources to perform this contract without assistance from any outside sources.  (If not, the offeror is to indicate the amount required and the anticipated source.)

(vii)
The offeror will explain any deviations, exceptions, or conditional assumptions taken with respect to this part of the RFP.  Any exceptions taken must carry sufficient amplification and justification to permit evaluation.  Such exceptions will not, of themselves, automatically cause a proposal to be termed unacceptable.  A large number of exceptions, or one or more significant exceptions not providing any obvious benefit to the Government may, however, result in the rejection of such proposal(s) as unacceptable.

 (3)
Offeror Representations and Certifications.  The offeror shall complete, sign, date, and submit an original copy of the "Representations and Certifications" included in Section K of this RFP. This document shall be included with the Business Management and Cost/Price Proposal and must be thoroughly completed.  It must be executed by and official authorized to bind the offeror.

L.7  APPLICABLE WAGE DETERMINATION

Offerors are cautioned that the contract resulting from this solicitation will be covered by the Service Contract Act (SCA) and the related wage determination included as an Attachment to this solicitation.  Any employee/employees utilized under this contract whose positions are covered by the SCA must be paid at least the rate listed in the wage determination or higher.  If any violation of the Act is discovered, the contract would be terminated.

The contractor shall also be responsible for complying with all requirements of the wage determination, including fringe benefits, such as vacation, holidays, uniform allowances, etc..

L.8
PRICING OF OPTIONS

Offerors shall price the option requirements for the four (4) additional 12 month periods by assuming that the minimum hourly wages and fringe benefits established by the Administrator, Wage and  Hour Division, U.S. Department of Labor, for the initial 12 month period of performance will apply to the four (4) additional 12 month  periods.  The minimum wage rates and fringe benefits applicable to the initial 12 month period of performance are outlined in the Wage Determination given in Section J.

In the event the Government exercises an available option, the Government shall provide the contractor with the most current wage determination available.  The contractor shall pay the wages cited on the new wage determination, effective with the start date of the new option period.  

Option price(s) will be adjusted in accordance with the  FAR Clause 52.222-43 (MAY 1989) Fair Labor Standards Act and Service Contract Act - Price Adjustment (Multiple year and Option contracts).  Contractor must provide cost impact detail.

Per the Fair Labor Standards Act, the contracting officer will require copies of the contractor’s payrolls to accompany any request for an adjustment to the option pricing.  

L.9
PRICING SHEETS

Section B of this solicitation is to be used as the pricing sheets for the basic and option years.  This section must be completed and submitted as a part of the business proposal.

 L.10
   PAST PERFORMANCE

Past Performance Information

Offerors shall submit the following information as part of their proposal for both the offeror and proposed major subcontractors. PAST PERFORMANCE INFORMATION MUST BE SUBMITTED WITH THE TECHNICAL PROPOSAL.  This information will be evaluated in accordance with the past performance  questionnaire in Section J and the evaluation criteria  listed in Section M.

A.  A list of the last 5 contracts for similar services completed during the past three years.  Contracts listed may include those entered into by the Federal Government, agencies of state and local governments and commercial customers.  Offerors that are newly formed entities without prior contracts should list contracts and subcontracts as required above for all key personnel.  Include the following information for each contract and subcontract:

   1.  Name of contracting activity

   2.  Contract number

   3.  Contract type

   4.  Total contract value

   5.  Contract work

   6.  Contracting officer and telephone and fax number

   7.  Program manager and telephone and fax number

   8.  Administrative contracting officer, if different from #6,

       and telephone and fax number

   9.  List of major subcontractors

B.  The offeror may provide information on problems encountered on the contracts and subcontracts identified in A above and corrective actions taken to resolve those problems.  Offerors should not

provide general information on their performance on the identified contracts.  General performance information will be obtained from the references.   
C.  Each offeror will be evaluated on their performance under existing and prior contracts for similar products or services.   Performance information will be used for both responsibility

determinations and as an evaluation factor against which offerors' relative rankings will be compared to assure best value to the government.  The government will focus on information that

demonstrates quality of performance relative to the size and complexity of the procurement under consideration.  The Past Performance Questionnaire in Section J  (or one similar to it) will be used to collect this information.  References other than those identified by the offeror may be contacted by the Government , and the information  received  from those sources may be used in the evaluation of the offeror's past performance.

D.
Offerors shall include in their proposal the written consent of their proposed significant subcontractors to allow, if necessary, the government to discuss the subcontractor's past performance evaluation with the offeror during the discussion (negotiation) phase of this procurement.  While the Government may elect to consider data obtained from other sources, the burden of providing relevant references that the government can readily contact rests with the offeror.  

L.11
CONDITIONS AND NOTICES TO OFFERORS

Inquiries concerning this solicitation document may be submitted either in writing or by telephone to the issuing procurement office. Answers to questions will be provided to all offerors being solicited, giving due regard to the proper protection of proprietary information. OFFERORS ARE INSTRUCTED SPECIFICALLY TO CONTACT ONLY THE OFFICE (OFFICE OF ACQUISITION MANAGEMENT, CONTRACT SPECIALIST: TAMIKA GRAY AT 202-690-5547) ISSUING THE SOLICITATION ABOUT ANY ASPECT OF THIS REQUIREMENT PRIOR TO CONTRACT AWARD.  Proposals and all correspondence relating to the solicitation are to be submitted to the procurement office. 

ALL QUESTIONS ON THIS SOLICITATION MUST BE RECEIVED IN WRITING BY JUNE 10, 2002, 12:00 NOON, AT THE FOLLOWING ADDRESS:  OFFICE OF ACQUISITION MANAGEMENT, ROOM 443H, HUMPHREY BUILDING, 200 INDEPENDENCE AVENUE, SW, WASHINGTON, D.C.  20201, ATTN: TAMIKA GRAY.  QUESTIONS MAY BE FAXED TO THE FOLLOWING NUMBER: 202-690-5698, ATTENTION: TAMIKA GRAY.
L.12
NORTH AMERICAN INDUSTRIAL CLASSIFICATION 


The (NAICS) code for this acquisition is 235950.


The small business size standard is $11.5 million average annual receipts for an offeror’s


preceding 3 fiscal years.

 RFP-9-02-HHS-OSCS_1690
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SECTION M
EVALUATION FACTORS FOR AWARD

M.1
52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (JUN1988)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text.  Upon request, the contracting officer will make their full text available.


FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) PROVISIONS

  NUMBER        
DATE                             TITLE


52.217-5   
JUL 1990  
EVALUATION OF OPTIONS 

M.2
The government has determined that a valid requirement exists and that contractor support is appropriate.  The government seeks to purchase this support in the most cost effective manner.  Therefore, the acquisition of services from a quality vendor that constitutes the best value considering costs and other relevant factors is sought to yield the greatest benefit to the Government.  PRIVATE 

M.3
BASIS FOR AWARD 

A. 
Separate technical (including past performance) and business evaluations shall be performed.  The inter-relationship of these elements shall be assessed consistent with regulations concerning the consideration of cost and other factors in determining contract award.  The technical evaluation is conducted in accordance with weighted technical evaluation criteria established in this section of the solicitation.  This evaluation produces a numerical score (points).  Business proposals are evaluated to assess the realism of the proposed cost/price and to determine the probable cost to the Government. Offerors are advised that the technical evaluation will be more important than the business evaluation.  However, to be selected for award, a proposal must be fair and reasonably priced.


B. 
Proposals shall be evaluated to determine the offeror's ability to provide adequate services as outlined in the SOW.  Any proposal that addresses only part of the technical requirements may not be considered fully responsive to the Government's technical needs and may not be accepted.  Failure to furnish all and complete information requested may cause an offer to be considered unacceptable.  The Government reserves the right to reject an unacceptable offer and to award a contract with no opportunity granted to modify the proposal.

In addition, proposals will be reviewed for a history of exemplary performance in previous and current contract.  The name, phone number, and Agency/business for references should be submitted with each proposal (see Section L for instructions).


C.
The Government may conduct written or oral discussions as necessary only with those responsible offerors who submit proposals within a competitive range. 

D. In addition to the following criteria, offerors are required to utilize the information provided in PART I; SECTION C-Statement of Work, and PART IV: SECTION L-Instructions, Conditions, and Notices to Offerors as a guide to assist in obtaining the maximum points possible for each factor. The information/instructions contained in these sections of the solicitation will be utilized as tools for evaluation.


E.

This evaluation shall be based upon the completeness and the thoroughness of the proposals submitted.  The offeror shall show that the objectives stated in the solicitation are understood and shall outline a logical program for their achievement. It is requested that the technical proposal be submitted according to the format listed below.  The following represents both the format and the criteria that the technical proposal will be evaluated by.

F.
EVALUATION CRITERIA:
F.1. 
UNDERSTANDING OF THE SCOPE OF WORK – TOTAL POINTS: 5            

Provide evidence of understanding of the overall concept of HHS requirements as specified in this solicitation. Explain in detail your recognition of potential difficulties in the performance of your firm in implementing this contract. Outline specific examples of problems that might occur and the approach of the firm in providing solutions.

F.2. 
QUALIFICATIONS OF THE OFFEROR – TOTAL POINTS: 40



(1) Qualification and experience of the management staff of the firm.  Address corporate experience in it’s ability to provide elevator maintenance and repairs required to be performed in a large office buildings similar in size to the Humphrey Building.  There are 13 passenger elevators and 3 freight elevators within the building.  Firm must demonstrate at least five years experience in elevator maintenance and repair in a like environment including experience in services relating to elevator repair, emergency call-back, emergency shut-down procedures,     contingency operating plans, electric distribution supply and other areas of elevator maintenance.  Provide information on individual management officials and capabilities in assuring compliance with all elements on this solicitation. Use Attachment 8 in Section J as the Key Personnel Resume. Include at least one corporate official, a Project Manager, and any other on-site supervisor.  Define corporate ability generally in elevator maintenance and repairs. (20 points).



(2) Qualifications and experience of key mechanical personnel that shall be assigned to this contract. Use the Key Personnel Resume, Attachment 8 in Section J, to demonstrate experience including specific experience on US Elevator systems and the operations of these specific type elevators (10 points).



(3) Past Performance - Provide 5 references that include projects referenced when addressing requirements of evaluation criterion F.2.(1) above.  Reference current or past contracts with other firms and/or Government agencies. Provide names, addresses, and current telephone numbers on all references (10 points).






F.3.
ORAL PRESENTATIONS - OPERATING PLAN/QUALITY CONTROL PLAN FOR ACCOMPLISHING REQUIRED SERVICES - TOTAL POINTS: 55     










 


The standards for the evaluation of this section are included in Section C, Statement of Work.   Presentations must meet the standards of that specification.



(1) Outline your technical approach toward providing the required daily services during the normal operating time (7:30 AM to 7:30 PM, Monday through Friday excluding Federal holidays). Discuss your staffing plan for coverage of the normal operating time. Include the approach to emergencies and damage control during this time (14 points)



(2) Explain the company's plan for quality control on all elements of the Statement of Work. Be specific in defining how corporate officials will be involved in the overall performance of the contract and in the quality assurance program (13 points).



(3) Discuss your approach to providing services during hours outside the normal operating time (7:31 PM to 6:29 AM, Monday through Friday, all day on weekends, and all Federal holidays).  Outline the approach to the required emergency situations and damage control during these periods (4 points). 



(4) Explain your approach to the performance of the preventive maintenance requirements of the solicitation. Explain how the maintenance will be completed and how these processes will be documented (4 points).



 (5) Provide information on the company's ability to complete repairs, both incidental and minor. Discuss the availability of replacement parts, manpower requirements and corporate technical support (4 points).



(6) Outline the approach that you will take in identifying deficiencies and the need for repair. Include both the development of the initial deficiency list and deficiencies occurring during the life of the contract (4 points).



(7) Outline the corporate plans for personnel training to improve employee performance under this contract (4 points).



(8) Explain your approach to correcting deficiencies noted on HHS inspections (4 points).



(9) Explain your plans for the required performance tests under the terms of this contract (4 points).



TOTAL  TECHNICAL POINTS                                  100                                  
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