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DEPARTMENT OF HEALTH & HUMAN SERVICES





CONGRESSIONAL RESPONSE
[Date]

[Congressional Official’s Name]
[Congressional Official’s Address]
Dear [Congressional Official’s Name]:

This is in reference to your letter dated ________________, which was forwarded to this Office for reply.   In this correspondence, you addressed the concerns raised by your constituent, ___________________, claiming discrimination based on [insert basis(es)] in her/his letter to you dated _______.

[Provide pertinent facts on the complaint.] By letter dated _____________, Complainant was informed that the formal complaint of discrimination which (s)he filed on ________________,  would be processed under the provisions of Title 29 Code of Federal Regulations (C.F.R.) 
Part 1614.  This complaint is now pending the assignment of a contract investigator.  In accordance with applicable regulations, the complaint will proceed through the issuance of the Report of Investigation and Complainant’s election for a Final Agency Decision with or without a hearing conducted by an Administrative Judge of the Equal Employment Opportunity Commission.

We anticipate that the investigation of this matter will be completed within the regulatory time frame. Following the full investigation and adjudication of the subject complaint, as outlined above, we will determine what, if any, remedial action should be extended and whether any further inquiry into her/his claims is required.

We hope this information will assist you in responding to your constituent.  Should you or your staff require additional information concerning this matter, please do not hesitate to contact [Name of OPDIV EEO Official and phone number].

Sincerely,

[Name]
[Title]
[Agency (OPDIV): Optional]
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