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Description of Program

The BHAWD program is an award winning program that was established in 1995, with clinical free services starting in 1997.  The program has four main goals:

· Reduce barriers that prevent many women with disabilities from obtaining early cancer detection services

· Develop alternative protocols and techniques for clinical care

· Increase awareness and sensitivity as well as enhanced material knowledge through publications and educational seminars

· Identify public policy issues in order to facilitate effective changes in state and national programs

The program is the result of a collaboration of women with disabilities, breast cancer survivors, Independent Living Centers, and the Alta Bates Breast Center and Physical Rehabilitation Department.  The program seeks to promote full inclusion of women with disabilities in breast and reproductive information, health delivery services, and policy initiatives. Women with disabilities are involved in planning, implementation and evaluation.   

The program also conducts research into screening rates and prevalence of barriers, as well as ongoing outreach and education to diverse, populations (e.g. cognitively impaired, aging, deaf/hard of hearing).  They have developed various educational tools such as an education module for women with cognitive and developmental disabilities, and a health care provider manual, Breast Health and Beyond for Women with Disabilities: A Provider’s Guide to the Examination and Screening of Women with Disabilities.  They also developed the first American Society of Radiologic Technologists accredited mammography training modules in California that include cultural competency, as well as positioning techniques.  They provide training and accessibility assessments to medical providers and clinic personnel in clinical health care settings. A pilot project to assess the accessibility of mammography facilities developed a three part Mammography Accessibility Assessment.  

BHAWD’s clinical services provide free clinical breast exams, provided by a nurse practitioner.  They have accessible exam rooms equipped with multi-positioning exam tables.  Attendant services and assistance with transfer are made available to all patients.  They also provide BSE education to our patients.  They make referrals to mammography facilities that can accommodate most women.  Consumer clinic forms are available in alternative formats, such as Braille, audio tapes, large print and disk format.   They also provide a women’s educational preparedness/wellness program in client settings, such as to women in board and care homes.  

The Mammography Accessibility Initiative consists of the following components:

· Adapted protocols

· Training- e.g. staff, technologists

· State wide Advisory committee to look at larger policy issues

· Accessibility Assessment

· Increase awareness and education (articles, conferences)

Lessons Learned

Ms. Maiki makes the following suggestions to help facilities become more accessible and sensitive to the healthcare needs of women with disabilities:  

· Emphasize that women with disabilities are women first

· Include the larger comprehensive topic of accessibility in all education and outreach activities and strategies

· Create flexibility within the program and its components to accommodate innovation and creativity

· Seek and include input from women with disabilities in all aspects by focus groups, etc.

· Provide necessary accommodations to individual women

· Modify clinical and scheduling protocols --use or revise BHAWD’s clinical protocols

· Acquire additional information and skills-- encourage professional associations to include wellness and disability in their conferences, curriculum, etc.

· Set up communication and collaboration with referring services- mammography, x-ray, lab, etc.

· Integrate disability awareness education into staff in services and meetings

· Include access and disability education into goals and outcomes into quality improvement plans

· Purchase accessible equipment--lifts, scales

· Work in partnership with family members, board and care providers, and administrators when providing services to women with cognitive developmental disabilities - Collaborate, Collaborate, Collaborate

· Consult women with disabilities to determine appropriate images and language of outreach and educational materials

· Work in partnership with community-based groups, breast health and women’s health advocates and agencies and women’s state funded organizations

· Create an advisory committee that includes women of color and younger women with disabilities

