PROGRESS ON NFI SOLUTIONS, NFI-RELATED ACTIVITIES, AND NEXT STEPS

Table 8:
Food and Drug Administration (FDA)


	NFI Chapter:   Solution Category

[NFI Domain]
	2003 Update of NFI Activity

and Funding
	2004-2005 Next Steps



	Chapter 2:

Promoting Independence, Responsibility, and Consumer Driven Services

[Education]

[Employment/Workforce]
	· Workforce Recruitment Program (WRP) for College Students with Disabilities:  The Center for Food Safety and Applied Nutrition at the Food and Drug Administration (FDA) hired 6 of the 10 WRP students at HHS during Summer 2003.  


	· FY 2004:  The Center for Food Safety and Applied Nutrition (CFSAN) at FDA hired 4 of the 5 WRP students in DHHS in the Summer 2004.  CFSAN hired one WRP student into a full-time chemist position.

· FY 2005:  FDA plans to continue to promote the use of this program to attract students with disabilities to its workforce.  FDA also plans to continue to expand its participation in the WRP student program by looking into centralized funding for the program at the FDA level.

	Chapter 2:

Promoting Independence, Responsibility, and Consumer-Driven Services

[Assistive Technology]

[Community Integration]


	
	· FDA approved the INDEPENDENCE iBOT 3000 Mobility System.  More commonly referred to a stair-climbing wheelchair, it is a battery-powered wheelchair that relies on a computerized system of sensors, gyroscopes, and electric motors to allow indoor and outdoor use on stairs, as well as on level and uneven surfaces.  FDA expedited review of the product because it represents a breakthrough technology with the potential to benefit people with disabilities.  An estimated 2 million people in the US use wheelchairs.  

· FDA will review periodic reports required of the manufacturer as a condition of approval; reports contain information on the chair’s usage, functioning, and any patient injuries.

	Chapter 2:

Promoting Independence, Responsibility, and Consumer-Driven Services

[Assistive Technology]

[Health]
	
	· In 2004, the FDA issued an updated public health web notification on The Risk of Bacterial Meningitis in Children with Cochlear Implants.  The notification resulted from a study conducted by the FDA, the CDC, and others, that showed that children with cochlear implants are at a greater risk of developing bacterial meningitis than children in the general population.  The notification contained information on reporting cases of meningitis in cochlear implant recipients.  
· In 2005, the FDA will continue to monitor cases of bacterial meningitis in cochlear implant recipients.

	Chapter 2:

Promoting Independence, Responsibility, and Consumer-Driven Services

[Health]
	
	· FDA has created a workgroup to work on more accessible medication labeling for low vision and blind individuals.  

· FY 2005:  Work will continue to ensure accessibility of information to low vision and blind consumers.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Assistive Technology]


	· Section 508 programs at both HHS and FDA include policy and guidance drafting, designing an assessment survey to determine compliance levels, and processing of undue burden waiver requests, as well as responding to technical assistance questions.  FDA participates in HHS Section 508 program team activities, leads FDA's Agency Accessibility Review Board, and participates in FDA's Section 508 Workgroup.
	· FY 2004:  FDA responded to the Department of Justice (DOJ) Section 508 Survey in a timely manner.

· FY 2005:  FDA will respond to annual Section 508 surveys.


	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Assistive Technology]


	· Section 508 activities, continued:  The FDA has updated Section 508 affected technologies, including websites.
	· The FDA Commissioner issued a civil rights policy statement that included the requirements under Section 508.

· FY 2004:  FDA made available to FDA employees the following systems that are all accessible to employees with disabilities:  Biologics IND Management System; eRAD health; BSE Inspection Results System; Emergency Operations Network Project; FDA Unified Registration and Listing System (FURLS).

· FDA website developers in the Office of the Commissioner, Office of Registry Affairs, and all the Centers continue ongoing routine work to ensure that the postings on the FDA website comply with Section 508.

· FY 2005:  HHS policy and guidance on Section 508, when issued, will be widely disseminated at FDA level.  FDA will continue updating Section 508 affected technologies, including websites, and continue 508 training.  

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Assistive Technology]

[Employment/Workforce]


	· The Food and Drug Administration has an Interagency Agreement with the USDA to provide assistive technologies and ergonomic solutions to aid employees in their work environment. The Target Center conducts needs-assessments for people with disabilities and ergonomic site assessments to highlight appropriate accommodations for the workplace.

	· FDA continues its Interagency Agreement with the USDA Target Center.  Target Center staff provide resource information on accessible technologies, disability laws and regulations, office ergonomics, reasonable accommodations for persons with disabilities, referrals to training and consulting companies.  Resource information is currently available to employees nationwide through telephone inquiries and walk-in requests.  
· FY 2004:  Continued education to supervisors and managers on the availability of the Target Center.
· FY 2005:  Ensure the Inter-Agency Agreement remains up to date.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Employment/Workforce]


	· World Congress on Disabilities Expo:  FDA participated in the employment pavilion with a table of consumer materials and recruitment brochures.
	· FY 2004:  FDA participated in the Perspectives on Employment of Persons with Disabilities.
· FY 2005:  FDA will continue participation in the World Congress on Disabilities Expo scheduled for Fall 2004, and/or other outreach and recruitment opportunities affecting people with disabilities.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Employment/Workforce]
	· Accessibility to persons who are deaf or hard-of-hearing through sign language interpreting services:  During FY 2003, approximately $259,000 was expended for interpreting services.
	· FDA will continue to provide accessibility to persons who are deaf or hard-of-hearing through sign language interpreting services. To ensure more efficient allocation of services, sign language interpreting is now centralized throughout the Agency, covering the more than 9,000 persons employed by FDA nation-wide.  

· During FY 2004, approximately $280,000 was expended for interpreting services

· In FY 2005, the FDA will allocate approximately $310,000 to provide sign language interpreting across the US.

	
	· Pursuant to Executive Order 13164, the Rehabilitation Act of 1973, and the Americans with Disabilities Act, the FDA implemented a new Staff Manual Guide on Reasonable Accommodations.  The FDA is committed to ensuring that all aspects of employment are accessible to applicants and individuals with disabilities as required by law.  This program has been centralized to provide better service to applicants and employees throughout the Agency.


	· In FY 2004, the FDA rolled out to a number of subcomponents, newly developed face-to-face basic compliance training, including reasonable accommodation requirements.  Training manuals were also developed to accompany the training.  

· Similar training will also be developed for other FDA headquarters components during the remainder of FY 2004.  

· FDA revised and updated its web-based reasonable accommodations training module that will be available not only on FDA’s intranet, but also on a planned FDA internet site on EEO and Diversity Management.  

· FY 2004:  FDA updated the Staff Manual Guide with information and procedures to improve the process for persons with disabilities.  The update, which complies with EEOC requirements, is awaiting approval by EEOC.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Employment/Workforce]


	· Staff Manual Guide on Reasonable Accommodations, continued: 
	· FY 2005:  FDA will continue to provide a variety of training to employees, supervisors, and managers on the provisions of reasonable accommodations, including web based on-line training modules and stand-alone face-to-face training.  This will be accompanied by the development of training manuals and handbooks.  Continue education and training to employees of FDA on the provision of reasonable accommodation.

· FY 2005:  FDA will Integrate people with disabilities into the FDA workforce by expanding telecommuting opportunities.  We expect to Increase participation for people with disabilities to work from home by providing computer equipment and Internet access for tele-working

	
	· Computer/Electronic Accommodations Program (CAP):  The Food and Drug Administration, through an Inter-Agency Agreement between DHHS and the Department of Defense, makes available to its employees services of CAP.  This program provides computer and electronic assistive technology accommodations to employees with disabilities.
	· FY 2004:  FDA continues to educate supervisors and managers on the availability of CAP.  FDA co-sponsored presentations on CAP services

· FY 2005:  FDA will continue to educate supervisors and managers on the availability of CAP.
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