Progress on NFI solutions, NFI Related Activity, and Next Steps

Table 3:  
Administration for Children and Families (ACF)


	NFI Chapter:   Solution Category

[NFI Domain]
	2003 Update of NFI Activity

and Funding
	2004-2005 Next Steps

	Chapter 1:

Coherent, Cost-Effective Structure, Administration and Financing:

Improving Workforce Ability and Capability

[Assistive Technology]
	· Administration on Children, Youth and Families (ACYF) implemented “Documentum,” a web content management computer program.  ACF
	· ACF will continue to vide training materials for “Documentum” web-content and management software, and ensure technical assistance is provided to ACF staff through its IT service center

	
	· ACF ensures all web-based information is 508-compliant, through dedicated staffing to ensure accessibility of new and existing website materials.  Section 508 compliance is also tracked on Ace’s Web Request system.  
	· ACF will continue to ensure staff are trained in 508 compliance standards.  ACF will also continue to ensure that web-based materials are 508 compliant.  

	
	· ACYF has increased the number of disability resources for citizens on http://childcare.gov/.  Child Care Bureau (CCB) acquired the http://childcare.gov/ website from GSA in October, 2003.  Disability information has been reviewed and verified
	· ACYF will develop and test new strategies to provide more succinct information to families about childcare resources for children with disabilities.

	
	· The Kentucky Assistive Technology Load Corporation (KATLC), in partnership with Fifth Third Bank of Kentucky, has made 106 loads for assistive technology ($956,885).  These loans have been used to purchase augmentative communication devices, hearing aids, mobility aids, computers, modified vans, and home modifications.

· KATLC received an average of 15 applications per months, and has approved nearly 60% of applications.
	· With 2 large grants from the Kentucky Council on Developmental Disabilities, 2 substantial grants from NIDRR, and a significant contribution of state general funds, KATLC now has $1.8 million on deposit, which will make it possible to make loans in excess of $2.5 million.  The goal of the KATLC Board of Directors is to make at least 10 loans per month.   

	Chapter 1:

Coherent, Cost-Effective Structure, Administration and Financing:

Improving Workforce Ability and Capability

[Assistive Technology]
	· North Carolina Protection and Advocacy (NC P&A) provides on-going technical assistance and advocacy services to those having difficulty with assistive technology.  Outreach efforts target students with disabilities in community colleges and universities.

· In October, 2002, the General Assembly of North Carolina passed Senate Bill 866, Changes to Persons with Disabilities Protection Law.  This guarantees people with disabilities the right to access electronic information, including websites, ATMs, computers in public libraries, and other public facilities.  Electronic access provisions of this law apply to information technology placed into service on or after January 1, 2004.  The law requires compliance by municipalities, counties, community colleges, universities, and any agencies in state government
	· NC P&A will continue its efforts to provide technical assistance and advocacy services to those having difficulty with assistive technology

	Chapter 2

Promoting Independence, Responsibility, and Consumer Driven Services

[Employment/Workforce]
	· Community integration is the ultimate goal for all persons who have developmental disabilities under Texas Community Integration Collaboration (TCIC).  
· The Texas Protection and Advocacy Agency (TX P&A) was awarded more than $2 million in block grants in 2003.  TX P&A recently assisted a young woman move from an ICF/MR (Intermediate Care Facility / Mental Retardation) facility to her own apartment with the supports and services need to successfully live in her community.  The TX P&A was able to work with the young woman, her supported employment vendor, and a local employer, to achieve her employment goals, and becoming a quality productive employee for the company.
	· The TX P&A will continue to advocate on behalf of individuals with developmental disabilities, as well as provide them with information, referrals, and case-level advocacy services within the area of employment.  



	Chapter 2

Promoting Independence, Responsibility, and Consumer Driven Services

[Community Integration]


	· ACF’s Administration on Developmental Disabilities (ADD) provided $15 million for Help Americans Vote Act (HAVA).  Of this, $140,000 was awarded as discretionary grant funding, and the remainder was block grant funding
	· Over $14 million will be administered to continue the work as stated in the Help America Vote Act.

	
	· ADD provided over $36 million in funding to Protection and Advocacy (P&A) Programs .
	· The P&As will continue to protect the legal and human rights of individuals with developmental disabilities.

	Chapter 2

Promoting Independence, Responsibility, and Consumer Driven Services

[Community Integration]


	· The Administration on Developmental Disabilities (ADD) provided $12.4 million for discretionary grants for Projects of National Significance (PNS) 

· Family Support 360 is a Project of National Significance (PNS).  ADD funds this cutting edge initiative, and plans to develop multi-agency partnerships to design “one-stops.”

· In 2003, 31 grants were awarded through the US and its Territories, totaling more than $3 million.   
	· ADD’s Family Support 360 will assist poor and/or geographically unserved or underserved families (including those in racial, ethnic, or cultural minority backgrounds) with a child or adult member with a disability.  This work is designed to preserve, strengthen, and maintain the family unit.

· In 2004 ADD expects to award 15-20 implementation grants on a competitive basis.  Plans are for 3 awards at $250,000 per year.

· In 2005, Family Support 360 implementation grants will be in their second year of funding.

	
	· The goal of any Individual Development Accounts (IDA) initiative is to enable the participant to save on a regular basis, and obtain the asset purchase (i.e., first time homeownership, business capitalization, or post-secondary education and training) which they have identified.
	· The Office of Community Services (OCS) will partner with ADD to develop a national initiative to assist persons with disabilities increase access to Individual Development Accounts (IDAs).  

· OCS will develop information packets and recruit presenters to explain IDAs at 4 sessions of the next ADD Commissioners’ Forum in 2004.

	Chapter 4:

Coordination and Reduction of Fragmentation

[Education]
	· The Office of the Deputy Assistant Secretary for Administration (OA) educates management about the Workforce Recruitment Program (WRP) and its benefits for college students with disabilities.  Managers and supervisors requested WRP applicant resumes for vacancies.  The Office of Child Support Enforcement hired one student from WRP.
	· OA will continue to educate ACF managers and supervisors about WRP through broadcast messages.  ACF will increase recruitment efforts by directing managers to work with WRP.  “Success stories” for this recruitment process will be posted on the ACF website.  

	Chapter 4:

Coordination and Reduction of Fragmentation

[Employment/Workforce]
	· Family and Youth Services Bureau’s (FYSB) Transitional Living Program (TLP) addresses the needs of all homeless older adolescents and young adults.  A key component of the TLP is workforce preparation.  

· All Transitional Living (TL) youth were given referrals and access to prepare for and obtain employment and/or secondary education or training.  These services help many youth move from difficult circumstances to beneficial situations.  These skills and services continue to help them after they leave the TLP program.
	· TLP will continue to provide TL youth with the tools necessary to access, prepare for, and obtain employment and/or secondary education or training. 

	Chapter 4:

Coordination and Reduction of Fragmentation

[Employment/Workforce]
	· Helping Individuals Receive Employment (HIRE), Inc. requested $14,000 from the Arkansas Governor’s Developmental Disabilities Council, to provide funding for the 3rd year Youth Transition to Work (Y2W) Demonstration Project.  

· The project focused on providing students with developmental disabilities the job training and work experience that would enhance their employment potential.  The project provided the support and opportunities so that students developed individual skills, received client-centered support, and self-empowerment.  

· To date, 53 students have been served; 37 students were employed.  HIRE has conducted job readiness training for 75 students this year.  25 students with developmental disabilities held summer jobs and received necessary supports, including job development, travel training, job coaching ,and coordination between employers.  69 employers participated in training in supported employment.
	· The grant for HIRE, Inc. with the Arkansas Governor’s Developmental Disability Council ended in September 2003.  The Executive Director reported to the Council that they are seeking funds to continue and expand the “Transition to Work” component of HIRE.  Application has been made to the Rockefeller Foundation, United Way Funds, and other funding agencies.

	Chapter 4:

Coordination and Reduction of Fragmentation

[Employment/Workforce]

	· Illinois Council on Developmental Disabilities (ICDD) funded a 3-year $300,000 project with the Chicago Mayor’s Office for Workforce Development (MOWD) to increase the capacity of two 1-Stop Workforce Centers to serve individuals with developmental disabilities.

· During FY 2003, 54 persons with disabilities completed assessments at centers, and 24 entered full-time competitive employment.  53 case managers at both 1-Stop Workforce Centers attended specialize training.  Nineteen additional staff demonstrated full competency in their provision of services to an individual with a disability.  A total of 45 individuals demonstrated the incorporation of new skills into their jobs.
	· The models developed at these 1-Stop Workforce Centers led Chicago’s MOWD to utilize Work Incentive Act (WIA) funds to supplement the disability specialists’ time, and to insert language into the 2004 RFP for Workforce Center operators who clearly demonstrate their capacity to serve persons with disabilities.  This will result in 5 Workforce Centers and 28 affiliates, who have strengthened their capacity to serve persons with disabilities.  

	
	· Office of Family Assistance (OFA), in collaboration with ASPE and OCS, held 2 “Academies for Urban Partnership.”  These partnerships are designed to help 10 cities develop and implement self-sufficient strategies for managing TANF (Temporary Assistance for Needy Family) caseloads, including persons with disabilities. 
	

	
	· OFA and SAMHSA co-sponsored a 2-day national conference for State TANF and substance abuse administrators.  The goal of the conference was to help design effective work/treatment integrated programs, with the goal of self-sufficiency for families struggling with substance abuse.
	

	Chapter 4:

Coordination and Reduction of Fragmentation

[Employment/Workforce]

	· Enhance Services for the Hard to Employ Demonstration :  The Office of Planning, Research and Evaluation (OPRE) assesses the effectiveness of the Enhance Services for the Hard to Employ Demonstration program, which is designed to enhance employment outcomes for current or former TANF (Temporary Assistance for Needy Families) recipients and other low-income parents who have demonstrated difficulty entering and sustaining employment, including those with mental disabilities

· Site selection for experiments has been ongoing, resulting in 2 or 3 sites with potential for inclusion in the final implementation and evaluation.  
	· Site selection will continue, as will random assignment of subjects to experimental and control groups 

	
	· New York Substance Abuse Management Program seeks to increase participation and retention in treatment,  The program also provides extensive case management to substance-abusing TANF and “safety net” recipients, links participants to employment services, seeks to improve job placement and retention.  This is one of 15 sites in the Employment Retention and Advancement Demonstration.

· The program is fully implemented, and site assignment has started.  Evaluation staff (from the contractor MDRC) have given extensive technical assistance for the implementation of program evaluation .
	· Site assignment will be completed, and analysis of data from the program will begin.

	Chapter 4:

Coordination and Reduction of Fragmentation

[Employment/Workforce]

	· Tools that Answer the Needs of Frontline Workers is designed to improve outcomes for TANF (Temporary Assistance for Needy Families) applicants and recipients with developmental disabilities, or multiple barriers to self-sufficiency, including mental health problems.  

· This goal is advanced by enhancing the knowledge and professional skills of the frontline TANF workers, through the development and field-testing of appropriate research-based in-service training modules and pre-service educational curricula, designed to address the needs of both current and future TANF frontline workers.  

· Project planning was successfully completed.  A contract for Phase II development and pilot testing of the planned products was awarded.
	· Development and pilot testing of planned products will begin in 2004.

· Completed products are designed to contribute to qualitative and systemic changes in the administration of TANF programs.  This is expected to translate into increased access to a variety of appropriate services, including help for people with disabilities who are in need of employment.  

	Chapter 4:

Coordination and Reduction of Fragmentation

[Health]
	· The Transitional Living Program (TLP) addresses the needs of all homeless older adolescents and young adults.  

· TLPs continued to provide services to all homeless youth within their programs, which help them develop the skills and personal characteristics necessary to live independently  Youth are given referrals and access to medical and health treatment.  These services help youth move from the services provided by ACYF (Administration on Children, Youth and Families) / FSYB to independent living.
	

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Education]
	· The Child Abuse Prevention and Treatment Act (CAPTA) was reauthorized as the “Keeping Children and Families Safe Act of 2003.”  This act requires that States have provisions to refer children under 3 years who are involved in a substantiated case of child abuse and neglect to early intervention services under the IDEA (Individuals with Disabilities Education Act).  

· ACYF / Children’s Bureau (CB) is holding meetings with OSERS (Department of Education) to determine next steps.  
	· ACYF / CB will review IDEA-Part C with the Department of Education, and define next steps. Implementation guidance will be provided to the States.  

	
	· Head Start (HS) / Early Head Start (EHS) provides opportunities for inclusive early childhood education placements for young children (0-5 years) with disabilities, and their families.  

· In 2003, HS / EHS provided inclusive placements for 114,000 children with disabilities, and their families.  To implement IDEA requirements for appropriate services, 1,545 grantees provided child development services in “natural environments,” by collaborating with community partners.  
	· ACF / HS will provide ongoing support and direction to continue inclusive services to young children with disabilities, and their families.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Education]

	· OPRE’s Early Head Start Infant Mental Health Initiative is supported by the Head Start Bureau.  The project works with children (0-3 years) to make sure that knowledge generated from the Forum on Infant Mental Health (Fall, 2000) is disseminated, and follow-up activities are conducted.

· Work in the early phase of the project consists of planning and consultation.
	· Dissemination of information continues.  Assessment of results will be provided in a final report.

	
	· OPRE’s Early Promotion and Intervention Research Consortium Project awarded 5 cooperative agreements in 2002.  The 4-year grants fund partnerships between academic researchers and Early Head Start programs; these are designed to develop and test approaches which support the mental health of infants and toddlers and their families within the Early Head Start program.

· In 2003, academic institutions have received Institutional Review Board approval.  Project plans have been refined, and intervention materials were prepared.  
	· Assignments of participants to experimental and control groups will begin.  Baseline assessments and administration of the various mental health-related treatments in each of the sites will begin.  Intervention and data collection will continue.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Education]

	· The ADD Shake-A-Leg Miami (SALM) is designed to create systemic change by developing and delivering an innovative family-centered mentoring program for children with disabilities, through assistance to high school students in an inclusive environment.  

· The program has served 532 participants, including 187 children with disabilities, 112 high school mentors, 53 volunteers, 21 buddies, 104 parents, 7 siblings, and 48 health care professionals.  This exceeds the target goals.  In addition, 1337 community service hours have been earned by high school mentors
	· An added component to the ADD Shake-A-Leg Miami Program will be to leverage SALM capacity as a 21st Century Community Learning Center, to provide increased educational and enrichment activities to participants, including homework assistance and academic tutoring.  The program will continue to serve children from participating organizations who have not experienced the program, and the summer program will continue. 

	
	· With funding of $756,826 from ADD, the Iowa DD Council provided startup funds for the Legal Center for Special Education.  The project was designed to increase the use of alternative conflict resolution methods, including mediation, to resolve conflicts between families and educators, so students succeed in school.

· In 2 years of council start-up funding, Project Resolve served 370 families; 300  children received necessary services.  Of the parents who requested services of the project, 81% have followed through with recommendations, and “got what they needed.”  The overall record for the project for successfully resolving disputes between families and schools is 90%.  Conflicts have been successfully resolved without due process in about 98% of all cases.
	· Contingent on availability of funds, the Council is committed to allowing students to receive the supports and serves they need.  Families and school staff will continue to learn alternative methods to resolve conflicts.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Education]

	· Runaway and Homeless Youth (RHY) programs enforce the McKinney-Vento Act; this is part of the No Child Left Behind initiative.  It requires that schools disseminate information on educational rights to those services which aid homeless individuals.  As youth with disabilities are in the homeless youth population, ACF’s grantees receive information on services available to all youth who are subject to provisions of the McKinney-Vento Act.  
	

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Community Integration]
	· ADD provided over $71 million in funding to state Developmental Disability (DD) Councils.
	· The DD Councils will continue to pursue system change, capacity building, and advocacy activities that promote self-determination and inclusion of individuals with developmental disabilities.

	
	· ADD provided nearly $25 million for University Centers for Excellence in Developmental Disability (UCEDD, previously known as University Affiliated Programs, UAP).
	· The UCEDDs will continue to provide interdisciplinary pre-service preparation of students and fellows, community service activities, and the dissemination of information and research findings.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Health]

	· The Keeping Children and Families Safe Act of 2003 adds language to the “Grants to States” section which authorizes grants for handling cases of children with disabilities and serious health problems who are also victims of abuse and neglect.

· The Act requires that States receiving grants for community-based child abuse prevention report on parents with disabilities.

· The Act also to the Children’s Justice Act (CJA) grants to States to improve the investigation and prosecution of Child Abuse and Neglect (CAN) cases:  this including the handling of cases of children with disabilities/serious health problems who are victims of abuse/neglect.

· ACYF / CB has drafted program instructions for this Act.
	· ACYF / CB will work with States to prepare 5-year Child and Family Services Plans

· ACYF / CB will provide program instructions and implementation guidance for Children’s Bureau Child Abuse Prevention (CBCAP) and Children’s Justice Act (CJA) grants to States

	
	
	· The Child Care Bureau (CCB) and Administration on Developmental Disabilities (ADD) will co-host a 2-day “Inclusive Child Care Policy Forum” in March 2004.  The Policy Forum will bring together child care and disability experts to discuss ways to increase access to inclusive child care settings for children with disabilities.

	Chapter 5:

Accountability and Fulfillment of Legal Obligations

[Health]

	· The 2003 National Youth Summit (Children’s Bureau, CB) Building on the Strengths of America’s Youth was held in Washington DC.  Sessions included to how make a successful transition from employment to life-long learning.  The context is set by 2 projects funded by the Office on Disability Employment Policy:  “Youth One-Stops,” and the Shake a Leg” Educational and Recreational Water Sports Program, the largest water sport center program which serves youth from all backgrounds and abilities.  
	· The National Youth Summit (CB) will continue to feature sessions to address the need for expanded educational opportunities for youth with disabilities.

	
	· The Runaway and Homeless Youth Management Information System (RHYMIS, Children’s Bureau) investigates youth in ACF programs with disabilities, and the services they use, including educational services.  
	· RHYMIS will continue to assess the number of youth with disabilities and services needed, especially to address their educational needs.  

	
	· Runaway and Homeless Youth (RHY) grantees comply with state and local licensure regulations.  RHY grantees run group homes that are single-site residential facilities designed to house RHY clients who may be new to the program or who require a higher level of supervision.  These dwellings operate in accordance with State or local housing codes and licensure, and are ADA compliant.  
	· Current and future grantees will be required to become and remain compliant with State and local codes and licensure, including ADA compliance.
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