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SUBJECT: Nondiscrimination on the Basis of Race, Color, 
or National Oriqin: Hurricane-Related Issues 

I am writing to ask for your assistance in responding to the 
urgent needs of limited English proficient (LEP) and other 
vulnerable communities affected by hurricanes Katrina and Rita. 
These communities are protected by Title VI of the Civil Rights 
Act of 1964, which prohibits discrimination on the basis of race, 
color, or national origin in programs receiving federal financial 
assistance. 

As you may know, on October 5, 2005, the Coordination and 
Review Section (COR) hosted a Title vI/LEP coordination meeting 
of several key agencies involved in the hurricane relief and 
recovery effort. COR called the meeting as a result of reports 
it received regarding language, national origin, and race-related 
issues in the delivery of services to hurricane victims, and in 
response to suggestions made during a September 22 meeting of the 
Federal Interagency Working Group on LEPfs Federally Conducted 
Committee. Thanks to the participantsf overwhelming interest and 
commitment to assisting in civil rights-related aspects of 
hurricane relief and recovery, the October 5th meeting yielded a 
wealth of ideas and action items that I am pleased to share with 
you. 

First, it is recommended that all federal agencies review 
their web-sites, especially the hurricane relief portions, to 
ensure that important information relating to agency and 
recipient civil rights obligations, assistance options, and 
resources for those experiencing difficulty in accessing 
services, is provided in multiple languages. To assist you in 
this process, COR has worked with the Department of Homeland 



Security and other agencies to conduct an assessment of census 
data, Department of Labor special tabulations data, Social 
Security Administration records, and Department of Education 
data. This assessment indicated that the languages most 
frequently implicated in the hurricane-affected areas include 
Spanish, Vietnamese, French, Korean, Chinese, Laotian, and 
Arabic. Several other languages were identified, but with less 
frequency; COR would be happy to provide this additional 
information upon request. 

Second, I encourage each agency to consider civil rights 
issues in the dissemination of local rebuilding, recovery, and 
planning grants. Agencies should continue to utilize general 
civil rights-related grants language where appropriate. In 
addition, I am enclosing two attachments: the first provides 
examples of grants language relevant to LEP issues used by the 
Department's Office of Justice Programs and the Department of 
Housing and Urban Development; the second is a letter that was 
sent from the Department's Asset Forfeiture and Money Laundering 
Section to state and local law enforcement agencies. In order 
to expedite assistance to the Gulf Coast region, some federal 
agencies and recipients have broadly waived requirements that 
are normally tied to contracts and/or to the receipt of federal 
funds. I would caution, however, that where appropriate it 
should be clarified that statutory and regulatory civil rights 
obligations nevertheless continue to apply and cannot be waived. 

Finally, I urge each agency to consider civil rights issues 
in all aspects of its hurricane response, both in the short term 
and the long term. There are many steps agencies can take to 
ensure that race, color, and national origin, including LEP 
status, do not impede access to information, shelters, and other 
evacuation and relief services. For example, hurricane task 
forces currently forming at various agencies can incorporate the 
full range of civil rights concerns into their agendas. Other 
proactive steps include: 

Conducting outreach to community and faith-based 
organizations serving minority populations for purposes 
of advising them about available assistance and 
including them in disaster preparedness, recovery, and 
reconstruction planning. 

Ensuring that agencies have in place language services 
so that LEP persons are able to communicate their 
needs, apply for assistance, and receive important 
information about the process. 



a Reminding agency components, recipients, and community 
organizations of the eligibility standards for 
obtaining benefits, so that eligible individuals can 
access aid without difficulty. 

Providing technical assistance to the many recipients 
engaged in re-examining evacuation and disaster 
preparedness plans to ensure that plans address the 
specific needs of minority populations, particularly 
those that are isolated due to LEP, immigration, or 
income status. 

I would also like to take this opportunity to remind you 
that the Department (through COR) serves as a clearinghouse for 
Title VI and LEP complaints. If agencies receive hurricane- 
related complaints with unclear jurisdiction, they should contact 
COR at (202) 307-2222 for assistance in determining the 
appropriate agency for referral. 

Thank you for your continued support in protecting the civil 
rights of the Gulf Coast hurricane victims. I look forward to 
our continued joint efforts in this important initiative. 








