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S60 Y Tea Vag Hoa Troi Nhaan Naio Hoa Kya ¢ Vaén Phogng Balio Ved Quyean Coang Daan ¢ Washington, D.C. 20201 ¢ (202) 619-0403

QUYEAN CUUA BAIN THEO MUIC 504 VA@ NAIO
LUAAT NGOO@ZI MYO TAGN TAAT

Vaén Phogng balo vea Quyean Coang Daan (Office for Civil Rights — OCR) thuoac S60 Y Tea vag Hoa Troi
Nhaan Naio Hoa Kyg (U.S Department of Health and Human Services — DHHS) coul traiich nhieam thi hagnh
caulc qui fionh caam phaan bieat fioai xo0 trong Muic 504 cuta Naio Luaat Cadi Catich ban hagnh naém
1973, vag Tieau Nea Il cuta Naio Luaat Ngd6gi Myd Tagn Taat (ADA) naém 1990, fioai voui calc tod chéuc
vag nhodng ngddwi cung caap doch vui hoa tréi nhadn fiaio vag chaém souc y tea.

Muic 504 vag Luaat ADA Nghieam Caam Nieau Gi?

Cal Muic 504 vag luaat ADA fieau nghiedm cadm cauc tod chéuc vag call nhaan coll nhaan tagi trdi khoang
fodic phaén bieat fAodi x60 Aoai voui nhdodng ngddgi tagn tadt doia trean tinh traing tagn taat cula hoi khi tréi
caap vag cung caap doch vui hoaéc khi tiean hagnh cauc ch6dng trinh hoaéc hoait fioangf.

Muic 504 aup duing cho cauc ché6ng trinh vag hoait fioang cou nhaén tagi trdT Liedn bang. Tiedu fiea Il cula
luadt ADA alp duing cho taat cad cauc doch vui, chdong trinh, vag hoait fioang do calic tod chéuc chinh phu
tiedn hagnh (cauc c6 quan, ban ngagnh vag chinh quyean culia fida phtong vag tiedu bang v.v...), ked cal
nhddng cb quan caap pheup.

Muic 504 vag Luaat ADA Balo Vea Ai?

Muic 504 vag luadt ADA balo vea nhdng ngd6@i tagn taat cou fiul fileau kiedn. Ng6b6 @i tagn taat lag
ngoogi cou bednh thea chaat hoaéc tadm thaan hain chea fiaung keé cauc chouc naéng sinh hoait chul yeau;
ngdé@i ﬁa6 tbfang bo beanh ﬁou hoaéc ngoogi bc‘) cho Iafa ﬁang cou beénh ﬁou CaL‘Jc cht')l]c naéng sinh

tay, fii laii, nhin, nghe, noui, théd, hoic vag lagm vieédc. Theo Muic 504 vag luadt ADA, moat ngddgi ABdIc coi
lag ngO0@i tagn taat cou Aul fiieau kiean nedu ngodgi fou falp 6ung fAGdICc calc qui fionh tiedu chuaan cd
bailin fied nhaan doch vui hoaéc phutic 16ii, hoaéc tham gia cauc ch6dng trinh hoaéc hoait fioang cufia co
quan nhaén tagi troi. Vieac moat caén beanh cui thed cou coi lag beanh theo fionh nghda cutia Muic 504 vag
ADA hay khoéang fogi holi phadi xauc fionh té@ng tré6sng hoip.

“Beanh vea Thea Chaat hoaéc Tadm Thaan” Lag Gi?

Beanh thea chaat hoaéc tadm thaan bao goam, nhéng khoang hain chea toui: khiedm tho, khiedm thanh,
vag khiedm thinh; chaam phaut triean tri tued, beanh calim xutic, vag beanh cui thea alinh hé60ng fiean khad
naéng nhaan théuc; beanh baii nado; beanh fioang kinh; chéung loain d66dng cd; beanh fia xd céung; cauc
beanh phali chaenh hinh; ung tho; beanh tim maich, tiedu fi6é@ng; vag cauc beanh lady vag khoang lady nho
beé&nh lao vag HIV (cho dug cou hoaéc khoang cou triedu chdéung bo beanh).

Cauc Qui Nonh Cui Thed
Cauc toa chouc nhaan tagi troi khoang ficdic:
X Aup duing nhédng qui fionh tiedu chuadn vea vieac tham gia vago calic chodng trinh, hoait fiodng vag

nhaan doch vui fied loaii trég hoaéc cou yu fionh loaii trog nhodng ngtowei tagn taét, trég khi cauc tiedu
chuadn fiou lag caan thieat fied fialp 6ung cauc muic fiich cula chdong trinh.

X Cung caap doch vui, phutic 18ii vag catic chodng trinh rieang bieat hoaéc khauic cho nhédng ng6oei tagn
taat, trog khi vieac fioll lag caan thieat fied fiadm bado cauc doch vui vag phuuc 16ii cou hiedau qual nho
nhau.



Calc toa chouc nhaan tagi tréi phadi:

v Cung caép cauc doch vui vag chddng trinh trong moai trddégng fia daing nhaét phug héip voui nhu
caau culla nhédng ngddgi tagn taat cou fud fieau kiedn.

4 S60a fodi cauc chinh sauch, théic thi vag thul tuic moat catich héip lyu fied tratinh phaan bieat fiodi
x00 d6ia trean tinh traing tagn taat, trog khi cauc cd quan nagy cou thed choung minh raéng vieac
sOUa fiodi vea cd baln sed thay fiodi chodéng trinh vag hoait fioédng cula hoi.

v Na(m badio raéng nhdng ngodei tagn tait cou thed vago calic khu nhag.

4 Khoang caan phadi trali theam, hoda tr6 nh6dng ngd6gi tagn taat 60 ndi caan thieat fied fialim bado
giao tieap hiedu qual voéui ng6dgi khieam thinh, khiedm tho hoaéc khieam thanh (ph66ng tiean troi
giuup lag cauc doch vui hoaéc thieat bo nhd: thoang doch viean cou trinh fiod, boa tréi thanh, boa giadi
mad hoaéc chuu thich trean mauy thu hinh, cauc thieat bo viedn thoang cho ngddgi fiieac (TDDs),
cauc chodng trinh hiedn tho vaén badn video, ngodgi fioic, vaén badn thu thanh, calic tagi liedu ch6d
bray cho ngé6gi mug vag calic tagi liedu chod in khod 16un.)

Ai Cou thed Nea trinh Khieau naii voui OCR?

Nedau baat kyg cau nhaan nago cho raéng ngéogi fiou hoaéc moat ngodwi hoaéc moat haing ngdoai cui thea

bo phaan bieat foai x60 ddia trean tinh traing tagn taat trong chdéng trinh hoaéc hoait fioang y tea hoaéc hoa

tré1 nhaan fiaio culia moat c6 s60 cou nhaan tagi troi quadn lyu, ngdogi fiou coul thea fied trinh khiedu naii
voui OCR. Khieau naii phadi fiddic fiea trinh trong vogng 180 ngagy ked tog ngagy xaly ra hagnh fiodng
fidoic cho phaan bieat foai x60. OCR cou thea kelio dagi thégi hain 180 ngagy neau bain fida ra “lyt do chinh
fnaung”.

Khieau naii baéng vaén bain cula bain phadi col catc thoang tin sau fiady, hoaéc bain col thed yeau caau
vaén phogng trung tadm OCR hoaéc fida ph66ng cadp Madu N6n Khiedu Naii Phaan Bieat Noai X060 (khiedu
naii phadi cou ch66 kyu culia ngdbégi khieau nad hoaéc Aaii diean Adoic pheup):

Hoi tean, fioa chee vag soa fiiedn thoaii cuda bain.
e Teén vag fida chae cula cd s60 mag bain tin lag fad phaén bieat foai x60 voui
bain.
e SOl viedc, lyu do, vag thogi gian bain tin lag bain fiad bo phaén bieét fioai x60.
e Baét kyg thoang tin liedn quan nago.

Go0i khieau naii cuda bain toui Giaim Noac Phui Tralich Khu Véic taii Vaén Phogng Khu Véic OCR thich
héip, hoaéc gddi tdui da chae dodui fady.

Sau khi nhaéan fddic khiedu naii, OCR se6 xem xeut laii cauc thoang tin cung caép. Trong tr66ang héip thaay
raéng chuling toai khoang cou thadm quyean fieau tra khiedu naii cuQia bain, nedu cou thea chuling toai sed
chuyean khiedu naii toui cd quan thich hoip. Nhodng khiedu naii cho lag coll phaan bieéat fioai x60 vieac lagm
ddia trean tinh traing tagn taat fioi voui moat ngtogi cou thed n6dic chuyean téui Uyl Ban Co Hodi Vieac
Lagm Coang Baéng Hoa Kyg (U.S Equal Employment Opportunity Commission) fiedd giali quyeat.

Cauc cau nhaan cudng cou thed thdic hiean quyean culia hoi theo Muic 504 vag luaat ADA baéng cauch
kiean moat c6 quan chinh quyean; vag col thed nhaan fiean bug baét buoéc, boai th66eng thieat haii, vag
cauc chi phi luaat s6 hoip lyu.
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U.S Department of Health and Human Services
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