For Discussion Purposes Only 


American Health Information Community

Consumer Empowerment Workgroup 

Prioritization Ranking Results 

Essential Now:

· Prescription refills

· Lab results

· List of conditions and allergies

· Administrative Features

Essential Soon:

· Reminders

· Online consultation

· Summaries of health care encounters

· Educational information

· Patient Health Outcomes

Essential Later:

· Decision support

Previous Overall Ranking for Functional Categories*
	Functional Category
	Overall Rank
	Essential now
	Essential for the future
	Optional

	Prescription refills
	1
	91%
	0%
	9%

	Reminders
	2
	45%
	55%
	0%

	Online consultation
	3
	55%
	18%
	27%

	Lab results
	4
	91%
	9%
	0%

	Summaries of health care encounters
	5
	45%
	36%
	18%

	List of conditions and allergies
	6
	100%
	0%
	0%

	Educational information
	7
	36%
	18%
	45%

	Decision support
	8
	9%
	45%
	45%

	Administrative Features
	9
	73%
	27%
	0%

	Patient Health Outcomes
	10
	18%
	55%
	27%


*Results based on 12 responses from workgroup members.

Overall Ranking for Business Models*
	Business Model
	Overall Rank

	Tethered
	1

	Insurer
	2

	Personal controlled
	3

	Employer
	4


*Results based on 16 responses from workgroup members.

Methodology:

Instead of ranking all of the functional categories sequentially, the workgroup decided on September 18, 2006, that it would be better to group the functional categories at a high level and incorporate the time element into the groupings.  The methodology used to re-rank the functional categories was to first group them by the original Essential Now and Essential Future options based on the workgroup responses (the workgroup decided at that meeting that none should be optional).  Then within the original Essential Future category, the functional categories were divided by whether they can be implemented soon or they require longer-term infrastructure development.  

Some notes to remember about these functional categories:

1.
Even though the workgroup members had ranked administrative features as a low priority for consumer adoption, there seemed to be consensus that this was a necessary function for the PHR to be relevant and should be addressed now.

2.
While all of these functions help to facilitate consumer and clinician decision making, the last functional category refers to a higher level of decision support that is triggered by a combination of patient-specific data, clinical evidence, and evidence-based guidelines. Even though it is important, the need for coordination of these elements is what makes it difficult to put this higher level of decision support higher on the list; it will take a longer time to implement. 

3.
The survey numbers were small and the definitions of the functional categories were somewhat variable.
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