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AHIC/Consumer Empowerment Workgroup

Meeting September 18, 2006

Date: September 18, 2006

Subject: Testimony Accessibility of Health Information Technology Systems for Persons with Disabilities

BY ELECTRONIC SUBMISSION (E-MAIL)
Dear Respected Workgroup Members;

I wanted to take this opportunity to briefly present and formally request your support of a critical consumer empowerment issue requiring access of current and future health information technology (HIT) systems by the estimated 47 million (nearly 20% nationally, 22% Florida, 29% Miami) of our citizens with disabilities. In today’s world of the “Internet at the speed of light” and increasing demands for immediate access to information to empower consumers to take control of their health care with programs like consumer-directed care, persons with disabilities are being left behind with limited or no access to these systems and portals. From the simplest health prevention PDF file to large-scale multi-million dollar enterprise eGovernment portals, to nearly all commercial HIT, these systems are not accessible to the citizens most likely and in critical need to use them. While the existing body of HIT literature is not particularly optimistic in regard to effective consumer participation, this problem is further exacerbated by the millions of persons with disabilities for which this issue has either not come to the forefront in state and national HIT initiatives such as yours and by the industry. Today this issue is being addressed for access to general and social services government information systems in several ways and in some part is influenced by fear of civil rights litigation by the disability community. Many states have endorsed the application of the Section 508 of the Rehabilitation Act technical standards that define this area of Accessible Electronic and Information Technology (A-eIT). These standards have been required for federal systems since June of 2001. Florida has always been a national leader in regard to government “Under the Sunshine” and takes a proactive approach in supporting full access to its information technology systems for persons with disabilities. On July 1 we implemented the Florida Accessible Electronic and Information and Technology Act of 2006 spearheaded as one outcome of Governor Bush’s A-eIT stakeholder task force. This Act requires Florida government to procure, develop, and maintain A-eIT to Section 508 technical standards. 


I hope you can understand the importance of this issue. As such, we request that American Health Information Community Consumer Empowerment Workgroup formally support and incorporate Accessible Electronic and Information Technology for our millions of consumers with disabilities into the framework/strategy of the development and deployment of HIT. It is essential that persons with disabilities as consumers and technical experts be included as participants in HIT activities. The Florida Governor’s Working Group on the ADA is available to provide you with additional information and technical support for this issue. We thank you for this opportunity to participate in your process and express our concern regarding this issue.

Sincerely,

Linda Mills, Chair

Governor’s Working Group on the Americans with Disabilities Act

4030 Esplanade Way

Tallahassee, FL 32399

Contact: 

Julie Shaw, Executive Administrative Director

Governor’s Working Group on the Americans with Disabilities Act

850.922.4103

julie.shaw@dms.myflorida.com
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