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The Impact of PR

* Improved Health outcomes?

own care.”

Natichwide Health information Network™

» *_the most profourd impact of personal heaith
racords may ie in thelr ability to encourage
patients to become maore active in managing their

« “patient-empowerment’ - a key theme of the

+ Patient-provider secure messaging’

« Qniine refils :
+ Lab resuits b
« Medication lisis
+ Diseass Mngmt
+ Empowerment
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Studies of ?é%éeég%ﬁg% 5

: * Palient access 1o PHA enhances patent's

: understanding of their conditions and imgroves

sorrrrinication with their physiciang? 2

: * Mo negative relstionshios betwoen of frician-patient as
a resuit of system usags’

«  Patlenis feel incraased ownership of their healthcars?

+  Patients ars wiling 10 be ‘ermpowerad’

*  Value of having records availabie to them over the
infernat was vary high®

*» Need more PHR demonstration projects

= Attempting to make dista! connections is
dangerous, re: PHR use = Better health

*+ Intermediate steps:
* What drives use of PHRs?
* What incentives are necessary?
* Who should provide PHR?

B 2t o

or Desive for Use  {
+ Convenience is a sirong predictor of desifg for PHFF
+ Compliance is & predictor of PHR use?
Connectedness is a predictor of PHR uge?

* Age and Chronic Hiness were not predictors but
Education and Knowledge of PHRs were predictors of
desire for PHRS
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Wil Paopie Opt-oun

* Privacy Concerns are an issue

« Wil peopte relinguish some degreé"‘af privacy
for the promise of betier care?

+ With properly crafted messages, most wili!
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How comforiable would you be H ary PHE was
provided, sponsored, andlor sintained by

© G R Rt i

QPTIGH 1.
Paper Enlry. Yoo emer, update, and
manage your health infonation on paper
and siore 1 i1 binders, folders, of Hling
cabinets.

" Pricutive P

CETION 2.

EC-hased seftware The software s
inctipied o your hote comonler atxd you
arker, gxiate. and manage your health
irformation:

“Detschad Prg"
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Defining 1

CFTEN 3.

USE Drive (Device-Dased) Soltwate B
instaliest oni the USHE Drve and youd manage
your heakh ifommation, AoWewer, you Lan
ransgpst your enlire recded on the Key.
Pastivipating providers will acoept the Drive and
copuite it througl the USE port

~Chaufteurss FHE'
OFTION ¢

Ipternet Portat, The soffware resides onthe
irternet 2 you Acress £ USMG & USeAMNS
and password from gay compuiir with armet
sccess. Paricipating providers caa popuiate
yoil record and you ten grart atoess to others

ethersd FHET

i s Sk

TFTION &
Hybritl - internet Portat with USE Drive. Yhe

sottware resides o the Isternst and you access
it using 4 userrame and passeord fom any
compier with [stemet atoass, YOu Gan aiso
store 2l of your iformation on the LISE Drive
sq # is with you at el thres. Paripating
providess popdite your record thaough the USE
prt, andiar you can Hink to the iterne! fo send
aFkt receive information

"rfiatworked PHR™
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¢ Two in five aduite in the US keep their oway persa
and family haaith records
 thern alocin ; i
- 40% planning 10 0o 5
» More womaen [457%
* 5E% of the over-853 fisd information about their
treatment
* B4% of ail surveyed welcamsd the PHI concept
« Cut of the 13% in the Harrs survey who kept
elgciranic records, ohily one in thitteen kept them
oniine &t a heaith record website

Research — Harrs inte:
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nan men (38%) kepl records
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Summary

« PHRSs are a crucial component of the
NHIN infrastructure

* Use will gain momentum
- Encouragement from "rusted” parties

* Issues to be resolved
- Data protection and privacy
—~"Linkages" with overall system

& o e 7 %,
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