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Research Criteria

Registration summary
Research with consumers

Research with providers

Research with vendors
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Registration Summary: Consumers

Field work in several patient care settings, where patients fill in clipboards, forms, et cetera
Pediatric clinics

Cancer and chronic care clinics

Community health centers

General practice primary care
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Registration Summary: Consumers

What do you like about this way of providing your background information?

What don’t you like?

What you’d like to change about it

Would you want to have several versions, with different, sensitive, information on it?

Who would you like, trust, to store and manage this information?
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Registration Summary: Providers

Talk with office administrators in several patient care settings, where patients fill in clipboards, forms, et cetera
Pediatric clinics

Cancer and chronic care clinics

Community health centers

General practice primary care
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Registration Summary: Providers

What works about the clipboard system now?

What doesn’t work about it?

How accurate do you find the clipboard information to be?

What patient information do you need that’s generic across virtually all providers and could be standardized?

What information is specific to your type of setting or practice?

Would you trust the information if it were delivered online versus by the patient in clinic?

If the information came online, what workflow would you need in clinic to validate it?

Would you be willing to post the clipboard information you had to another provider who is seeing that patient?
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Registration Summary: Vendors

Talk with sample of EHR and PHR vendors

Ambulatory EHR

Hospital EHR

General PHR
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Registration Summary: Vendors

How do you define the clipboard fields now? Are there standards that you consult and try to follow?

Would standards be helpful or harmful? For which fields?

Are you able now to export these fields in a standard format to external applications?
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Research Criteria

Medication history
Research with consumers

Research with providers

Research with vendors; may be available from PBM’s, et cetera
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Medication History: Consumers

Focus groups

Cancer and chronically ill patients with multiple medications

Caregivers of chronically ill and frail elderly

Parents of children age 0 to 12

Users of provider portals

Users of PBM or pharmacy portals
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Medication History: Consumers

Do you keep track of what medicines you are taking? How do you do it now?

Do you have the information you need or want about your medicines? What else do you wish you had?

Do you feel you are able to communicate with your doctor or pharmacist accurately and whenever you need to?

Do you wish you could share information about what medicines you are taking with your doctors or with family members or others?

Are you concerned that there may be errors in the information your doctors has about what you’re taking?
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Medication History: Providers

Talk with physicians and pharmacists in several patient care settings

Primary care doctors

Emergency doctors

Specialists

Assisted living, LTC

School nurses, minute clinics, et cetera
Community pharmacists
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Medication History: Providers

Do you feel you have the information you need about patients’ medications when you see them? What else would you want? In what format and medium?

Do you feel that the information you have now is accurate?

If patients’ had an online and current medication history, when would you want to see it?  How would it fit into your workflow?

How important is it that a patient’s online medication history be importable into your clinic EHR? Or linked to your e-prescribing application?
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Medication History: Vendors

Talk with sample of EHR and PHR vendors

Ambulatory EHR

Hospital EHR

General PHR

PBM and pharmacy-sponsored medication list

E-prescribing
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Medication History: Vendors

Do you now provide consumers with an on-line medication history? Does it support any interactivity? How much and how well is it used?

Have you evaluated the accuracy or completeness of your medication history records? IE, does it reflect what patients actually take?

Have you evaluated how physicians or pharmacists make use of your online medication history?

What features should be provided to patients when they can view their medication history; EG, identify errors, launch transactions, communicate with physicians or pharmacists about clinical questions?

Is your application capable of exporting a patient’s medication history in a standard format?

What issues would arise in enabling a general medication history export function; EG, authentication, authorization, security, error correction capability?
