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The Advanced Medical Home Model
Acknowledges that the best quality of care is provided not in episodic, illness-oriented, complaint-based care, but through patient-centered, physician-guided, cost-efficient, longitudinal care that encompasses and values both the art and science of medicine
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Key Attributes: Advanced Medical Home

Organize the delivery of care for all patients according to the Care Model

Use of evidence-based medicine and clinical decision support tools

Coordinate care in partnership with patients and families

Provide enhanced and convenient access to care

Identify and measure key quality indicators

Use health information technology to promote quality, safety, security of information, and health information exchange

Participate in programs that provide feedback on performance and accept accountability for process improvement and outcomes
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Framework for Reimbursement
Acknowledges the value of both providing and receiving coordinated care in a system that incorporates the elements of the Care Model

Aligns incentives so that physicians and patients would choose medical practices that deliver care according to these concepts
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Framework for Reimbursement
Incremental strategy for reimbursement linked to infrastructure development; reporting of quality and cost measures; performance: outcomes
Coordination of care

Adoption and use of health information technology for quality improvement

Provision of enhanced communication access such as secure messaging and telephone consultation

Remote monitoring of clinical data

Reduced administrative requirements for practices

Enhanced coverage and reduced co-insurance for patients who select to receive care in an advanced medical home
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Secure Messaging: Enhanced Communication Examples

Non-urgent clinical advice

Scheduled follow-up visits
Coaching for self-management plans 

Questions from family members 

Automated generation of remote monitoring messages

Blood pressure

Peak flow

Blood glucose

Weight
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