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DATE:  July 27, 2017  

TO: Medicare Advantage Organizations, Prescription Drug Plans, and Section 1876 
Cost Plans  

FROM: Kathryn A. Coleman  
Director, Medicare Drug & Health Plan Contract Administration Group 

 Amy Larrick Chavez-Valdez 
Director, Medicare Drug Benefit and C & D Data Group 

SUBJECT: Model Notice Corrections/Policy Updates  

This memorandum provides Medicare Advantage Organizations, Section 1876 Cost Plans and 
Prescription Drug Plans with corrections to the Contract Year (CY) 2018 Annual Notice of 
Change/Evidence of Coverage (ANOC/EOC). 

On May 16, 2017, CMS issued a memorandum announcing the issuance of certain CY 2018 
model marketing materials, which included the CY 2018 ANOC/EOC standardized models for 
all plan types.  This memorandum clarifies and corrects standardized language that MAOs and 
Part D Sponsors should use for their CY 2018 ANOCs/EOCs.  Below is a brief summary of each 
issue, a description of where in the models the issue is located, and the required updates: 

1.  EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA,  HMO 
MA, and PPO MA  

Summary of issue: The cervical and vaginal cancer screening benefit does not reflect the 
current policy. 

Issue location: Chapter 4, Medical Benefits Chart, Section 2.1 – Cervical and vaginal 
cancer screening 

Action required: Update the language as shown below (changes are noted in red text). 

 

2. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, and PPO MA  

Summary of issue: Plans should update language to include a location outside the pattern 
of care for transplants in the community. 

Issue location: Chapter 4, Section 2.1 
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Action required: Update the language as shown below (changes are noted in red text). 

 

3. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, and PPO MA 

Summary of issue: Plan instructions about copayments, coinsurance, and deductibles is not 
included in the Medicare Part B prescription drugs benefit. 

Issue location: Chapter 4, Section 2.1 

Action required: Update the language as shown below (changes are noted in red text). 
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4.  EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, and PPO MA 

Summary of issue: An apple icon (indicating a preventive service) is not in front of the 
Medicare Diabetes Prevention Program (MDPP) benefit. 

Issue location: Chapter 4, Section 2.1 

Action required:  Update this section to include the apple icon in front of the bold benefit 
name, as shown below. 

 

5.  EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, and PPO MA 

Summary of issue: The Medicare Diabetes Prevention Program and Medicare Part B 
prescription drugs benefits are not listed in separate boxes in the Medical Benefits Chart. 

Issue location: Chapter 4, Section 2.1 

Action required: Update the models to include a line to separate the Medicare Diabetes 
Prevention Program (MDPP) section and the Medicare Part B prescription drugs section. 

6. ANOC models for HMO MA-PD, PPO MA-PD, Cost Plan, PFFS, and PDP 

Summary of issue: The language implies all members are enrolled in “Extra Help,” when 
they may not be. Updating this language eliminates any confusion related to members who 
do and don’t receive “Extra Help.” 

Issue location: Section 2  

Action required:  Update language to replace the word “Because” with “If” (changes are 
noted in red text). 

 

7. ANOC models for HMO MA-PD, PPO MA-PD, Cost Plan, PFFS, MSA, HMO MA, 
PPO MA, and PDP 

Summary of issue: With respect to Extra Help from Medicare, the language in the model 
assumes that the member has Medicaid coverage, when they may not. The language in the 
2018 model differs from 2017 model documents that make this distinction. 
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Issue location: Section 7 

Action required: Update the language, as shown below (changes noted in red text). 

 

8. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, and PDP  

Summary of issue: The coverage gap value was not updated with the 2018 value for brand 
drugs. 

Issue location: Chapter 2, Section 7 (three instances in this section in all models, but two 
instances in the D-SNP) 

Action required: Update the “amount paid by the plan” in the coverage gap to reflect the 
2018 amount of 15% (changes are noted in red text).  
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9. ANOC models for HMO MA, PPO MA, and PDP  

Summary of issue: The ANOC checklist language related to doctors and other providers in 
network does not apply to a PDP only plan. 

Issue location: Page 1, ‘What to do now’ Section 

Action required: Remove the language as shown below: 

 

10.  ANOC models for HMO MA and PPO MA   

Summary of issue: ANOC checklist language related to Part D should be removed.  

Issue location: Page 1, ‘What to do now’ Section 

Action required: Remove the language, as shown below: 

 

11. ANOC model for Cost Plan 

Summary of issue: Some plans may or may not offer Part D, so text should be made 
optional for plans to include as appropriate. 

Issue location: Page 1, ‘What to do now’ Section 

Action required: Update the bullet to show optional blue text for plans that offer Part D, as 
shown below:  
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12.  ANOC models for HMO MA-PD, PPO MA-PD, Cost Plan, PFFS, and PDP 

Summary of issue: The bullets discussing LEP, Part D IRMAA, and LIS are included in 
the 2017 documents, but not in the 2018 documents.  

Issue location: Section 2.1  

Action required:  Add the text shown below (changes are noted in red text). 

 

13. EOC models for HMO MA-PD, PPO MA-PD, Cost Plan, PFFS, MSA, HMO MA, 
PPO MA, and PDP 

Summary of issue: CMS is adding “if applicable” at the end of “You should also show the 
provider your Medicaid card” to clarify that not all plan members will have a Medicaid 
card. 

Issue location: Chapter 1, Section 3.1 

Action required: Update the language as shown below (changes are noted in red text). 
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14. EOC models for HMO MA-PD, PPO MA-PD, Cost Plan, PFFS, HMO MA, and PPO 
MA 

Summary of issue: CMS is adding language to clarify that not all plan members will have 
proof of Medicaid or QMB eligibility. 

Issue location: Chapter 4, Section 1.1 

Action required: Update the language as shown below (changes are noted in red text). 

 

15.  ANOC/EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, 
HMO MA, PPO MA, and PDP 

Summary of issue: Some State Health Insurance Assistance Program (SHIP) dates/hours 
are subject to volunteer availability or vary by location. 

Issue location: HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, and PFFS: Chapter 2, 
Section 3 and Chapter 12, back cover 
MSA, HMO MA, PPO MA, and PDP: Chapter 2, Section 3 and 
Chapter 10, back cover 

Action required: Remove references to days/hours of operation in the SHIP sections 
(changes are noted in red text). 

 

16.  EOC model for D-SNP  

Summary of issue: The State Medicaid Agency (not CMS) determines which types of D-
SNP beneficiaries they would like to target for enrollment in the D-SNP via the State 
Medicaid Agency Contract (SMAC).  

Issue location: Chapter 1, Sections 1.1, 4.1, 4.3, and 5.4; Chapter 2, Section 7; Chapter 6, 
Section 5.2 

Action required: Update the language as shown below (changes are noted in red text). 
Please note that there are six instances of “CMS has approved” that need to be changed to 
“per the State Medicaid Agency Contract,” 
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17.  EOC models for HMO MA-PD and PPO MA-PD 

Summary of issue: The Chapter 7 cover page in the HMO MA-PD heading lists Chapter 6 
header information, which should be removed. The Chapter 1 cover page in the PPO MA-
PD includes a header, which should be removed. 

Issue location:  HMO MA-PD: Chapter 7, Cover page heading 
PPO MA-PD: Chapter 1, Cover page heading 

Action required: Update models to remove headers from Chapter cover pages. 

18. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, PPO MA, and PDP 

Summary of issue: Plans should update the language in the PRA Disclosure Statement.   

Issue location:  HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, and PFFS: Chapter 12, 
back cover 
MSA, HMO MA, PPO MA, and PDP: Chapter 10, back cover 

Action required: Replace the existing PRA Disclosure Statement with the statement below. 

PRA Disclosure Statement According to the Paperwork Reduction Act of 1995, no persons are 
required to respond to a collection of information unless it displays a valid OMB control number. 
The valid OMB control number for this information collection is 0938-1051.  If you have comments 
or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA 
Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850. 

19. EOC model for PDP 

Summary of issue: Section header and Table of Contents numbering is off by one and 
should be changed from 7.3 to 7.2. 

Issue location: Chapter 1 Table of Contents and Chapter 1, Section 7.3 header 

Action required: Update the numbering of the Table of Contents and Section header as 
shown below (changes are noted in red text). 
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20.  EOC models for Cost Plan and PFFS 

Summary of issue: Optional text should be included for plans that do not offer a Part D 
benefit. 

Issue location: Cost Plan and PFFS: Table of Contents and Chapter 1, Sections 5 and 6  

Action required: Update models to include blue optional text for plans that do not offer 
Part D (changes are noted in red text). 

Cost Plan Models: 

 

 

 

 

PFFS Models: 
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21. EOC models for HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, PFFS, MSA, HMO 
MA, PPO MA, PDP 

Summary of issue: Additional text should be added about filing a complaint with 
Medicare.  

Issue location:  HMO MA-PD, PPO MA-PD, D-SNP, Cost Plan, and  
PFFS: Chapter 8, Section 1 
MSA, HMO MA, PPO MA, and PDP: Chapter 6, Section 1 

Action required: Update the language as shown below (changes are noted in red text). 

 

Plans and Part D Sponsors should direct questions regarding this memorandum to their 
CMS Account Manager. 
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