Public Law 106-107 Conmments

1. Payment Systens

A Payment systens currently used
1. HUD I DI S

2. Treasury ASAP

3. HHS PMS

4. ED GAPS

5. HUD phone LOCCS

A VWi ch offer on-line services
1. HUD I DI S

2. Treasury ASAP

3. HHS PMS

4. ED GAPS

A Cause a burden?

YES! We cannot denopnstrate any expertise on any one system because
we have to know the bare mninum for so many systens.

Password mai ntenance is mnd boggling. Even if an enployee is the
back up draw person for a system they nust keep all information, passwords
and user ID s updated. Two systens require two passwords that nust be
changed. And Cash Managenent is one area where soneone is required to be in
attendance daily. THE DRAW MUST BE DONE

If we had only one systemto |earn and to navigate in, we could
beconme nore know edgeabl e about it and we could use the systemto our
advantage. As it is now, if sonmething unusual cones up, we research and try
to find an answer for the nonment - however, if the same problem surfaces
again, it will probably be in another system and we will have to research
the other system for an answer.

Addi ti onal Commrents

If | get to vote for a system | vote for HHS-PMS. It seens to be
the nost user friendly, and once we beconme nore experienced on it, |'msure
we can get even more fromit. | would like to see HHS- PMS have the
capability to process a book entry adjustnent. |t would be very hel pful in

correcting errors.

It would be a great help if the award docunents were avail able on
line. We know inmediately if an award has been posted in paynent systens,
however, we do not know what the award is for

The HUD I DI S system has placed too nuch of a burden on grantee.



Hopefully, no other agency will go to such a conplex system

Super vi sor
Cash Managenent
I ndi ana Fanmily and Social Services Administration



